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1 HEJb U 3AJIAYU OCBOEHUSA JUCHUITJIMHBI
Llenpio OCBOEGHUS MUCLUIUIMHBEI «J/leTOBbIE KOMMYHHMKALUM» SBIsieTCs (opMUpoBaHHUE Y
00y4aromuxcsi CHCTEMbI KOMITETCHIIUI B 00JIACTH /I€I0BOr0 o0mmeHus i 3 pekTuBHOro B3anuMo-
JICUCTBHA C JICIIOBBIMH TapTHEPAaMH, OCHOBAHHOTO HAa MPUMEHEHHU Pa3HOOOPa3HBIX CTpATEeTHi U
TaKTHUK JOCTHKEHHUS KOMIIPOMHUCCA U COTPYIHUYECTBA.
JInst TOCTHKEHUS IOCTABJICHHOW LIENU MPU OCBOSCHUU TUCLUILIMHBI PELIAIOTCS CIIEYOIIHe

3a0ayu;

— M3y4YEeHHE OCHOB JIEJIOBOT'O OOIEHUS, TPUHIIUIIOB U METOJIOB JEJIOBBIX KOMMYHHUKAIIHIA;
— U3y4YCHHE OCHOBHBIX HHCTPYMEHTOB H CPeACTB 3(h(HEKTUBHOMN AETOBOM KOMMYHUKAIUH;
— IOJIy4YEHHE HABBIKOB 3()(EKTUBHOIO B3aUMOJIECHUCTBUS C JIE€IOBBIMU MAapTHEPAMU B IIPO-

(dbeccroHanbHOU ACSITETLHOCTH.

2 MECTO JUCIHUIIJIMHBI B CTPYKTYPE OIIOII BO
Hucnurmuna b1.0.22 «/lenoBble KOMMYHUKAITUN» OTHOCUTCS K 00s13aTEIbHBIM JTUCIIUILIN-
HaMm Osoka 1 «/lucuummmael (MOAyH)» yueOHOTO IIaHa.
JucnunamHa u3ydaercs Bo 2 cemecTpe Ha | kypce ouHoit hopmbl 00ydeHus1, B 3 ceMecTpe

Ha || kypce ouHO-3a0uHOM (HOPMBI OOYUCHUSI.

3 KOMIETEHLHUM OBYYAIOUEIOCsl, ®OPMUPYEMBIE B PE3YJIbTATE

OCBOEHHUS JUCHUILVIUHBI /

OXKHNIJAEMBIE PE3YJIbTATDBI

OBYUYEHUA IO 3ABEPHIEHUU OCBOEHUSA MPOI'PAMMBI JUCHUIIJIIMHBI
[Ipouiecc n3ydyeHus: TUCIUILIMHBI HAIpaBlieH Ha (OPMUPOBAHUE CIEAYIOUINX KOMIIETSHIIUN
(8 cootBercTBHM ¢ PI'OC BO u TpeboBanusimu k pesynbratam ocsoenust OI1OIT).

Ko n HaumMeHoBaHue UH-
JIMKaTopa JO0CTHKEHUS
KOMIIETEHIIUUA

Kon n HaumeHnoBa-
HHE KOMITETEHIIUU

IlepedeHs UIAHUPYEMBIX PE3YIIBTATOB
00y4yeHMs 10 JUCLUIUINHE

YK-4. Cnocoben
OCYILIECTBIIATH AEIIO-
BYI0 KOMMYHHUKAaIIHIO

B YCTHOM U NHCh-

MeHHOM popmax Ha
roCy1apCTBEHHOM
a3pike Poccuiickoi
®denepanyy U UHO-
CTpaHHOM(BIX ) SA3BI-
ke(ax)

NJI-2. Cnocoben mnpume-
HATH HA TPAKTHKE JIEJI0-
BYIO KOMMYHHUKAIMIO B
YCTHOM W  MHUCBMEHHOMN
dbopMax, METOABI M HABBI-
KM JIETIOBOTO OOINEHHUs Ha
PYCCKOM SI3bIKE

3HaeT nmpaBuiia J1€J10BOM KOMMYHHUKAILIUU, HOPMbI
3THKETa U MPOTOKOJIbI O(PULMAIBHBIX MEPOIPHUs-
THIA.

VYMeeT NpuMeHATbh OCHOBHBIE NpaBUjia B YCTHON
U IMCBMEHHOW J€J0BOM KOMMYHHKAIUH, OCY-
IIECTBIIATh BBIOOpP CTpAaTeruu peryJiIupoBaHUsS
KOH(JIMKTHOM CHUTyalluM B Mpo(eccHOHAIbHOM
B3aMMOJICICTBUM, HCIOIb30BaTh COBPEMEHHBIE
KOMMYHHUKAI[MOHHBIE TEXHOJOIMH B OOIIEHUU C
napTHEPaMH.

Brnaneer HaBblkaMu MyOJIMYHOTO BBICTYIUIEHUS,
CaMOIPE3EHTAlNM, CIIOCOOHOCTBIO BECTU JHC-
KYCCHIO B IPO(eCCHOHATBHOMN 1€ TEIbHOCTH.

4 CTPYKTYPA U COAEP KAHUE JUCLHUIIJINHBI

4.1 O0beM IMCHUIIMHBI U BU/IbI y4eOHOH padoThI
OO01mmas TpyI0eMKOCTh TUCIUTUIMHBI COCTaBIsAeT 3 3a4eTHbIe equHuIbl, 108 gacos.




JI 04HO# opMBbI 00yUeHU S

Cemectpsbl
TpynoeMKocTh P
(ko1-BO HENENb
JUCITUTUTAHBI 5 cemectpe)
By yuebHol paboThl P
Ob6beMm
Beero KOHTaKTHOM 2
4acoB (18)
paboThI
AyauTOpHAsi KOHTAKTHAasi paboTa (Bcero) 36 36 36
B TOM unciie: |Jlexuuu 18 18 18
[IpakTHyeckue 3aHsATUSI 18 18 18
CamocrosiTesbHasi padoTa odyuyarmerocs (Bcero), 72 72
B TOM YHCJIE:
CP B cemecT- |M3ydyenue BonpocoB, BBIHOCUMBIX Ha 48 48
pe: CaMOCTOSATENIbHOE U3YUCHUE
[ToaroroBka K npakTUYeCKUM (CEeMUHap- 18 18
CKHM) 3aHSTUSAM
CP B ceccuro: |3aueT 6 0,25 6
Buj npome:xyTo4HOI aTTecTanuu (3a4eT, IK3aMeH) 3a4€T 3a4€T
O0mas TpyaA0eMKOCTh, 4. 108 36,25 108
PY. )
OO0masi TPy10€eMKOCTh, 32a4eTHbIE € IMHUIIbI 3 3
JJIS1 O4HO-32049HOM GopMbI 00ydYeHHust
Cemectpbl
TpynoemkocThb p
(kxo1-BO HENENb
JUCIUTLIAHBI 5 cemectpe)
Bun yae6HO# paboThI P
O0beMm
Beero KOHTaKTHOU 3
4acoB (18)
paboThI
AyauTOpHas KOHTAKTHas padoTa (Bcero) 36 36 36
B TOM ymcliie: |Jlexnun 18 18 18
ITpakTHueckue 3aHsTHS 18 18 18
CamocrosiTeibHas padora o0y4aromerocs (Bcero), 72 72
B TOM YHCJIE:
CP B cemect- |M3yueHue BOpocoB, BHIHOCUMBIX Ha 48 48
pe: CaMOCTOSATEIIbHOE U3YUCHUE
[ToaroroBka K MpakTUYECKUM (CEMUHAp- 18 18
CKHM) 3aHSTUSAM
CP B ceccuto: [3auer 6 0,25 6
Bua npoMexxkyTo4Hoil arrectauuu (3a4er, IK3aMeH) 3a4er 3a4eT
O0mas Tpy10eMKOCTb, 4. 108 36,25 108
OO0masi Tpy10€eMKOCTb, 32a4€THbIE €IMHUIIbI 3 3
4.2 TemaTH4ecKH# MJ1aH JEKIUOHHBIX 3aHATHH
AJIs1 04HOI (popmMBbI 00yUeHUsI
No . Tpynoem-
Tema JeKITMOHHBIX 3aHATHI pya
/1 KOCTb, 4.

(dheccroHaTBHOM NEeSITEIbHOCTH

1 O6H_ICHI/IC KaK COLIMaJIbHO-IICUXOJIOTHYECKMI MEXaHH3M B3aHMOJICHCTBHUS B Ipo-




BepbanbHble cpeicTBa KOMMYHUKAIMH

KommyHuKaTHBHBIE Oapbepbl

CJ'IYH_IaHI/Ie B ,I[CJIOBOﬁ KOMMYHHKaAIIUH

Bonpocsl v 0TBETHI HA HUX B JEJI0BOM KOMMYHHUKALIMHU

HesepOasbHble cpeicTBa KOMMYHUKAIIMH

N3ydenue nenoBeIX MapTHEPOB

DopmbI 1€JI0BOM KOMMYHHKALIMU

O O|NOOOIAW|IN

Meto/1bl TeHEpUPOBaHUS UCH

=
o

NINININININININPF-

KpuTtnka 1 KOMILIMMEHTBI B AEJOBOM KOMMYHHKAIIUU

Bcero:

-
[0 0]

AJISl 04HO-3204HOI (opMBbI 00yYeHHA

/o

Tpynoem-

Tema NeKIIMOHHEIX 3aHATHI
KOCTb, Y.

OO0mieHne Kak COIHAIBHO-TICUXOJIOTMUECKUI MEXaHU3M B3aWMOJICHCTBUS B IIPO-
(becCHOHATbHON NeATEILHOCTH

BepOanbHbie cpencTBa KOMMYHUKAITUN

KommyHuKaTHBHBIE Oapbephl

Crnymanue B J1€J10BOM KOMMYHUKAIIUU

BOHpOCBI U1 OTBETHI HA HUX B JCJIOBOM KOMMYHUKaAIIlUA

HeBep6aJ'IBHBIe CpeACTBa KOMMYHUKAIIUU

N3ydenue nenoBpIX MapTHEPOB

DopMBI J1EJI0BOM KOMMYHUKAIIUU

OO |NOO|OIAWIN| -

Metozbl reHEpUPOBaHUS UIEH

=
o

NINNININININNIFP -

KpI/ITI/IKa 1 KOMIIJIUMEHTHI B AEJIOBOM KOMMYHUKAIIUU

Bcero:

[EY
(00]

4.3 TemaTH4yecKHUii NJIaH MPAKTHYECKUX 3aHATHI

AJI51 04HOi (popMBI 00yUeHH S

/1

Tpynoem-

TeMbl MPaKTUYECKUX 3aHATUI
KOCTb, 4.

BepOanpHbie cpeicTBa KOMMYHUKAITUU

KoMMyHHKaTHBHBIE Oapbepbl

CJ'IyI_HaHI/Ie B JEJIOBOM KOMMYHUKAIIUA

Turbl 1E€10BBIX MAPTHEPOB

JlenoBbie COBEIIAHMUS

[1yOnuuHas peub

~NOoOOIHAWIN|IEF

HaBbiku yOoexnenus

8

NINEININNININ

Kputnka B 1eoBoii KOMMYHHKAITIN

Bcero:

[EY
o




JJISL 04HO-32049HOI opMbI 00yUeHMsI

n/a

TeMbl NPaKTUYECKUX 3aHATUN

Tpynoem-
KOCTb, Y.

BepbanbHbie cpeicTBa KOMMYHHKAITUT

KomMmyHukaTHBHBIE 6apbepbl

CrnymaHnue B 1eJ10BOM KOMMYHUKaLUN

Twuner JCJIOBBIX ITAPTHEPOB

HCJ'IOBBIC COBCIIaAHUA

IlyOnuuHas peub

N[OOI~ WINIEF

HaBbiku yoexaeHus

8

Kputuka B 1€710B0i1 KOMMYHHUKALIUU

NINENINININIDN

Bcero:

-
[00)

4.4 TemaTH4eCKHUii IJIaH J1a00PATOPHBIX padoT
JlaboparopHbie pabOThI YIEOHBIM TUTAHOM HE MPETYCMOTPEHBI.

4.5 CamocTtosiTeibHas padoTa

AJIs1 04HOi (popMBI 00yUeHH S

Bun camocTosTelns-
HO¥ pabOTHI

HasBanne
(comepsxanue paboTHI)

O0Bem
aKaJl. 4yachl

N3yyenue Bonpocos,
BBIHOCHMBIX Ha ca-
MOCTOSITENIHOE U3Y-
YeHue

CaMocTosATeNbHOE U3YyYeHHE OCHOBHOM U JOMOJHUTENBHON JIUTEPaTyphl,
MOWCK M cOop MH(pOpManMK MO AMCUUIUIMHE B NEPHUOANYECCKHUX IeyaT-
HBIX U MHTEPHET-U3AaHUsX, Ha O()UIIHATIBHBIX CAHTOB IO BOIIPOCAM:
XapaKkTEepUCTHKH JIETIOBOTO OOIICHUSI.

3HaueHUE A3bIKA )KECTOB B J1€JIOBOM OOLICHUH.

[Ipesenranus kak ¢opma aenoBod KoMMyHUKanuu. CamMormpe3eHTarus
Kak (hopMa JeTI0BO KOMMYHHKALIH.

Merton 3anucHO# KHIKKHA. KpeaTuBHBIN BOIPOCHHUK.

KoMIuIMMeHTs! B 1€710BOil KOMMYHHKAIIHH.

48

HO,I[FOTOBKa K IIpak-

I/ISy‘ICHI/Ie HpOﬁHeHHOFO JICKOUOHHOI'0O MaTe€puajia, BBIIIOJIHCHHUE [10-

18
TUYECKUM 3aHITHAM |MAIIHEro 3aJaHus
3auer IlonroroBka K 3a4ety 6
nUToro 72
AJIsl 04HO-3204HOI (OpPMBI 00yYeHHA
Bun camocrositens- Hazpanue O6bpem
HO paboTHI (conepxanne pabOTHI) aKaJ|. 4achl

CamocTosATeIbHOE N3YYEHNE OCHOBHON M JONIOJTHUTEILHON JINTEPATYPHI,

MOUCK M cOOp MH(pOpMaNUK MO AWCIUILIHHE B NEPHUOAMYCCKHX IeyaT-

HBIX U MHTEPHET-U3aHUsX, Ha O(DUIINATIBHBIX CAUTOB IO BOIIPOCAM:
N3yyeHne BOIPOCOB,

XapaKTEepUCTUKH JETI0BOTO OOIIECHHUSL.
BBIHOCHUMBIX Ha Ca-

3Ha4YeHHE SI3bIKA KECTOB B JICIOBOM OOIICHHH. 48
MOCTOSITENIEHOE U3Y- .
qeHIe IIpesenTanusa kak (opma nenoBoil KOMMyHHKanuu. CaMompe3eHTaIus

Kak opma 1enoBoi KOMMYHUKAIINH.

MeTton 3anucHON KHIKKHU. KpeaTHBHBII BOITPOCHUK.

KommiuMeHTsl B J1€J10BOM KOMMYHUKAIIUH.
IloaroroBka k npak- |M3ydeHue NpONHAEHHOTO JIEKUMOHHOI'O MATEpUanad, BBIIOJIHEHHE J10- 18
TUYECKUM 3aHITHAM |MAIIHEro 3aJaHus
3auer IToaroroBka k 3auety 6
HUTOro 72




SMETOAUYECKHUE PEKOMEHJALIHWHA 11O U3YYEHUIO JTUCHUTIJIMHBI

N3yuenne AMCLUIUIMHBI HEOOXOIMMO HayaTh C O3HAKOMJIEHHsI ¢ paboueill mporpamMmon.
Ocob6oe BHIMaHUE cielyeT 00paTUTh Ha BOMPOCHI, BBIHOCUMBIE JJIS1 CAMOCTOSITEILHOTO H3yYCHHUS.

B te3ucax snekuuii npeacTaBieH TEOPEeTHUECKUI MaTepral o JUCLMILIMHE COTIacHO pado-
YyeMy IUIaHy, B KOHLIE€ IPUBEIEHBI BOIIPOCHI JUIsl KOHTPOJIS 3HAHUM.

N3yuas aucuuiuinHy HeoOXOJUMMO PaBHOMEPHO pacIpelesiATh BpeMs Ha MPOpabdoTKy JIeK-
U, CAMOCTOSTENFHYIO pa0dOTy MO BBIIOJHEHUIO PAKTUUYECKUX PabOT, CaMOCTOATENbHYIO paboTy
10 TIOJTOTOBKE K MPAKTHUECKUM 3aHATUAM. Bonpockl TeopeTnyeckoro Kypca, BBIHECEHHbIE Ha ca-
MOCTOATENBHOE M3yueHHe, HanboJjee Ieecoo0pa3Ho OCBaMBaTh Cpas3y IMOCIE MPOYUTAHHOW JIEK-
LIUH, COCTaBJISAS KOHCIIEKT IO BOIPOCY B TETPAAHU C JIEKLIMOHHBIM MaTEPHAJIOM.

Ecnu npu n3ydeHuH IUCHUIUIMHBL Y 00Yy4arOIIKXCsl BOZHUKAIOT BOIPOCHI, TO UX MOYXKHO 00-
CYIMTb Ha KOHCYJIbTALUAX [10Jl PYKOBOACTBOM IIPENOAaBaTEIs.

Crenuduka TUCHMIUIMHBI 3aKJII0OYACTCS B TOM, YTO TIOMHUMO H3YYCHHS TEOPETHUYECKHX BO-
IIPOCOB, 00y4YaroLIEMyCsl HEOOXOIUMO MPUOOPECTH MPAKTUYECKUE HABBIKU, CBA3AHHBIE C YMEHHEM
IPAKTUYECKOIO MPUMEHEHUs] 3HaHUN, YMEHUM M HABBIKOB OCYIIECTBJICHUS JIE€IOBbIX KOMMYHUKa-
il B 1enoBoi cdepe.

[Ipu usyuenun temsl «3yueHue 1eI0BBIX MapTHEPOB» O0ydarolEeMycs HEOOX0IUMO ye-
JUTh 0c000€ BHUMaHKHE BOIPOCAM IICUXOJIOIMYECKOT0 B3aUMOJICHCTBUS JIEJIOBBIX TAPTHEPOB.

[Ipu pabote ¢ muTeparypoil cieayer oOpaTHTh BHUMaHUE Ha MCTOYHHUKH OCHOBHOHM W JO-
HOJHUTENBHOM JIMTEpaTypsl, IPUBEIEHHBIE B padoyeil mporpamMme. st OOJIbIIEro NpeacTaBiIeHus
0 JMCUUIUIMHE BO3MO>XHO O3HAKOMJIEHUE C MEPUOJUYECKUMH U3AAHUSIMHU IocieqHux jer, UHrtep-
HET-UCTOYHHUKAMU.

[Ipu noaroroBke K 3aueTy 0co00€ BHUMaHUE CIEAyeT OOpaTUTh Ha CIEAYIOLUIME MOMEHTHI:
3a4eT IPOBOJUTCS B YCTHOH opme, IpU NOArOTOBKE JIy4llle CTPYKTYpUPOBaTh U KOHCIIEKTHPOBATh
matepuai. [lonoxxurenbHas OleHKa Ha 3a4€Te CTaBUTCA B Cllydae IPAaBUJIBHOTO OTBETa Ha BCE BO-
MIPOCHI OMIIeTA.

6 OCHOBHAS, JONTOJIHUTEJIBHASA JIUTEPATYPA, IPOTPAMMHOE
OBECIIEYEHHUE U PECYPCbl THO®POPMAIIMOHHO-
TEJJEKOMMYHUKAIIMOHHOM CETU «AHTEPHET»:

6.1. OcHoBHasi JIMTEpaTypa:

6.1.1. /lenoBble KOMMYHHKAIMHU : yueOHOe mocobue [DnekTpoHHsbI pecype] / Mamait O.B., Mawmaii
N.H. — Camapa : PUL] CT'CXA, 2017 .— 263 c. — Pexum nocrtyma: https://rucont.ru/efd/641809
6.2. lonotHuTEIBHAS JIUTEPATYPA:

6.2.1. Abakymosa, FO. A. JlenoBoe obmieHne [IneKTpoHHBIN pecypce]: yueb. mocobue / Spoci. roc.
yu-T, 0. A. AbGakymoBa .— JSpocmasne : Spl'Y, 2008. — 128 c. — Pexum npocryma
http://rucont.ru/efd/207119

6.2.2. JlenoBele KOMMYHHKALIUU : TPAKTUKYM [DnekTpoHHBIH pecypc] / Mamait O.B., Mawmaii 1.H.
— Camapa : PUI[ CT'CXA, 2018. — 120 ¢. — Pexwum goctyna: https://rucont.ru/efd/646053

6.2.3. JlenoBele KOMMYHHMKaIUU [ DJIEKTPOHHBIN pecypc]: ydeOHoe mocobue Al CTYyJeHTOB SKOHO-
muuecknx crneruanpHoctel / T.U. Caxnarok, CTaBpOMOJIbCKUN TOC. arpapHbIi yH-T.,- CTaBpOMOJb :
CtI'AY, 2013. — 92 c. - Pexxum nmocryna: http://rucont.ru/efd/314312.

6.2.4. Pycckux, B.I'. JlemoBoe oOmienne [DnekTpoHHBIN pecypc]: yaeOHoe mocobue / B.I'.
Pycckux .— Y.1 .— : U3n-Bo JIUK, 2011 .— 68c. — Pesxxum mocryna: http://rucont.ru/efd/151481
6.3. IlporpammHoOe oGecnieyeHue:

6.3.1. Microsoft Windows 7 IIpodeccuonansnas 6.1.7601 Service Pack 1;

6.3.2. Microsoft Windows SL 8.1 RU AE OLP NL;

6.3.3. Microsoft Office cranmgaptabrit 2013;



https://rucont.ru/efd/641809
http://rucont.ru/efd/207119
https://rucont.ru/efd/646053
http://rucont.ru/efd/314312
http://rucont.ru/efd/151481

6.3.4. Microsoft Office Standard 2010;

6.3.5. Kaspersky Endpoint Security nnst 6uzneca - Crangaptabiii Russian Edition;
6.3.6. WIinRAR:3.x: Standard License — educational -EXT;

6.3.7. 7 zip (cBOGOIHBII TOCTYII).

6.4. [lepeueHb HHGOPMANUOHHO-CIIPABOYHBIX CHCTEM M MPO(ecCHOHAIBHBIX 043 JaHHbBIX:
6.4.1. http://www.consultant.ru — CnpaBounas npaBoBasi cucrtema «Koucymnprant Ilmrocy

(moroBop noctaBku Ne 6450 ot 01.07.2015 r.);

6.4.2. http://www.garant.ru — CnpaBouHo-IIpaBoBasi CCTEMa 10 3aKOHOIAaTeILCTBY Poccuii-
ckori @enepanuu «I"apanT» (moroBop Ne866 o B3aumMHOM cotpyaHudectBe ot 01 centsiops 2015

roaa);

6.4.3. https://www.scopus.com/ — pedeparuBHas u cnpaBoyHas 0a3a JaHHBIX PELEH3UPYEMOI

TUTEPaTyphl SCOpUS;
6.4.4.

https://apps.webofknowledge.com

MOJHTEeMaTHYeCKast pedepaTuBHO-

oubnuorpaduyeckas u HaykomeTpuueckas (oudaromerprueckas) 6a3a qanusix Web of Science;

6.4.5. http://www.elibrary.ru/ 0asa

eLIBRARY .RU;

NaHHBIX HaydHO#l »ieKTpOHHOH  OMOIHOTEKH

7 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Ne

n/m

HaumeHoBaHue crieliiaIbHBIX MOMEIEHUH U 10~
MEIIEHUH I CAMOCTOATEIHLHOM paboThI

OcCHaIIIEHHOCTh CHEIAAIBHBIX
MHOMEIIEHNHA U MOMEIIEHUH
JUTSI CAMOCTOSITEIILHOU pa0OThI

Y4eOHass ayautopus IS TPOBEACHHUS 3aHATUH
JIEKIIMOHHOTO TUTIA, 3aHATHH CEMHUHAPCKOTO THIIA,
KYPCOBOTO TPOCKTUPOBAHUS (BBITIOIHEHUS Kyp-
COBBIX Pa0OT), TPYIIOBBIX U WHIAMBHIYaTbHBIX
KOHCYJIbTAIIUN, TEKYIIEr0 KOHTPOJIS U MPOMEKY-
TOYHOU aTTecTanuy, aya. 701.

Camapcras obracms, o. Kunenv, n.e.m. Ycmo-
Kunenvcxuii, yn. Cnopmuenas, 0.7 b

VYuebnass ayautopusi Ha 24 TMOCaJOYHBIX MeECTa,
YKOMIUIEKTOBAHHAs CHELUAIN3UPOBAHHON MEOEeIbIo
(cTombl, cTymbs, yuyeOHas MOCKa) W TEXHUYECKUMH
cpenctBaMu o0y4yeHus: (HETOYK, MPOEKTOpP MYIbTH-
Meua)

YyeOHas aymuTOpus s TMPOBEACHUS 3aHITHN
JEKIIMOHHOTO THWIIA, 3aHATHA CEMUHApPCKOTO TH-
ma, KypCOBOTO MPOSKTUPOBAHMS (BBITOJIHEHUS
KYPCOBBIX paloT), TPYNIOBBIX W WHAMBHIYalb-
HBIX KOHCYJIBTAllMH, TEKYIIET0 KOHTPOJSI U IPO-
MEXyTOYHOM aTTecTaruu, ay. 3236.

Camapcxas obn., e Kunenb, nem. Ycmo-
Kunenvcxuil, yn. Cnopmuenas, 0. 8A.

VYuebHas aynuropus Ha 12 OCaouHBIX MECT, YKOM-
IUIEKTOBAHHAsl  CIELUAJIM3UPOBAHHOH  MeOenbio
(KOMIIBIOTEpPHBIE CTOJBI, CTYJIbs), KOMIIBIOTEPHOM
TexHukod (12 paboumx cTaHIMH) U TEXHUYECKUMHU
cpeacTBaMu 0OydeHHUs! (IEPEeHOCHOM NPOEKTOop, Ie-
PEHOCHO HOYTOYK, IEpEHOCHOH SKpaH)

[Tomemenue st cCaMOCTOSATENLHON pabOTHI, ay/l.
3310a (YuTaNbHBIH 3a1).

Camapcxas obn., e Kunenb, n.em. Ycmo-
Kunenvcxuti, yn. Cnopmuenas, 0. 84.

[lomemenne Ha 6 IMOCAIOYHBIX MECT, YKOMILIEKTO-
BaHHOE CIICHUAIM3UPOBAHHON MeOenbio (KOMIIbIO-
TEPHBIC CTOJBI, CTYJIbs]) U OCHAILICHHOE KOMIIbIOTEP-
HOW TEXHUKOU

(6 paboumx CTaHIMiT), MOAKIIOUEHHON K ceTu «MH-
TEPHET» M 00CCIICUUBAIOIICH TOCTYI B JIEKTPOHHYIO
WH(POPMAITMOHHO-00pa30BaTeIbHYI0 Cpely yHHBEp-
CUTETA.

[TomeleHue ajas XpaHeHUs W IPOPUITAKTUICCKO-
ro o0CIyXKUBaHMs y4eOHOro 000OpYyIOBaHUS, ay/l.
32036.

Camapckas o06a., e. Kuneno, n.e.m. Ycmo-
Kunenvckuii, yn. Cnopmusnas, 0. 8A.

CrienanbHBI MHCTPYMEHT W MHBEHTAph ISl yuel-
HOTO 000PyAOBaHUS:

KUCTOYKH Il OYHMCTKH KOMIIBIOTEPOB U KOMILIEK-
TYIOILINX, CIIUPT, KOMIUIEKTYIOIME U PACXOIHBIE Ma-
TepHUaJIbI
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8 ®OHJI OLEHOYHBIX CPEACTB JJ11 IIPOBETEHUSI TEKYIIEH
N ITPOMEKXYTOYHOU ATTECTAIIUN

8.1 Buabl u (popMbI KOHTPOJISI 10 TUCIHIIJIMHE

KoHTponb ypoBHS yCBOGHHBIX 3HAHHM, OCBOCHHBIX YMEHUW U NMPUOOPETCHHBIX HABBIKOB
(BNIaIeHU#T) OCYIIECTBISETCS B PAMKaX TEKYILETO U MPOMEKYTOYHOTO KOHTPOJISI B COOTBETCTBHH C
[TomoskeHWEeM O TEKyIIeM KOHTPOJIE B MPOMEXKYTOYHOHN aTTeCTaIlluu 00yJaroiXCsl.

Texkymmii KOHTPOJIb OCBOCHHS KOMITETCHIIMN 110 JUCIUIUIMHE MPOBOJMUTCS MPH HU3yYCHHU
TEOPETUYECKOT0 MaTepuaja, BHITIOJHEHUM 3aJlaHuii Ha MPAKTUYECKUX 3aHSATHUSAX, BBITIOJTHCHHUH
WH/IMBUYAIIbHBIX 3aJlaHiid B (OpMe NIEIOBOW WIPbI, TPEHUHTa. TeKylmeMy KOHTPOIIO TOIJICKUT
MOCEIAeMOCTh 00YJAIOIIUMUCS ayTUTOPHBIX 3aHATUI 1 paboTa Ha 3aHATHUSX.

HToroBoil OLIEHKOW OCBOCHUS KOMIICTCHIMH SIBJIICTCS TPOMEXKYTOUYHAs aTTeCTalus B
¢dopme 3auera, IPOBOIUMAS C YUETOM PE3yIbTATOB TEKYIIETO KOHTPOJsS BO 2 cemectpe Ha | kypce
ouHoH (hopmbl 00yueHus, B 3 cemecTtpe Ha |l Kypce ouHOo-3a0uHON (HOpPMBI 00YUIEHUS.

8.2 TumoBble KOHTPOJbHbIE 3aJaHUS WM HHbIe MATepPUAJIbl, HEOOXOAMMBIE ISl OIEHKH
pe3yJbTATOB OCBOEHHSI 00PAa30BATEJbHOM IPOrPAMMBI B PAMKAX Y4e0HOM U CIUIINHbI

Ouenounvle cpedcmea 0131 npogedeHUn meKyuieil ammecmayuu

TemMaTUKa TPEHUHTOB

1. OnpenenuTh Ka4ecTBa, KOTOPBIMU JIOJDKEH 001a/1aTh 3P ()EKTUBHBIN CITyIIATEb.

2. «PBanas Oymaray, «llepemenienue kuprnudeit». [loHnManne KOHIENTYalIbHBIX aCMIEKTOB
po0sieM KOMMYHHUKAIIMH, CBA3aHHBIX C PACXOAIIMMUCA TOUKAMU 3PEHUS U MO3ULUSAMHU YUaCTHU-
KOB COILIMAJILHOM TpyMIibl B paboueii cpene.

3. «/lemoBbie coBemanus». OueHka COOCTBEHHBIX ACHCTBUN MPH OpPraHU3alUU U MPOBEC-
HUE COBEIIaHUI.

4. «BpicTyruieHHEe Ha mpecc-KoH(epeHnun». BeipaboTka HaBBIKOB MOATOTOBKU IPPEKTHB-
HOT'O TEKCTa JUIs BBICTYIUJICHHS Ha Mpecc-KOH(EepEHITNH.

5. TpeHuHr Ha npo4YTeHHEe HeBepOaIbHBIX CUTHAJIOB.

6. «Pa3BuTHE YBEPEHHOCTH U MO3UTUBHOM TOUKH 3peHus». OmnpenesneHne COOCTBEHHBIX MO-
JIO’KUTENBbHBIX KaueCTB.

7. «Kak Bbl oTBeTHTE Ha 3TH BO3pa)keHUs». BpipaboTka HaBBIKOB OTBETOB HA BO3PAKEHUS
MapTHEPOB ISl TOCTUXKEHUSI COOCTBEHHON LENH.

Metoauka npoBegeHUs TPDCHHHIOB

TpeHuHT - aKTUBHBIA METOJ COIIMAILHO — IICUXOJOTUYECKOro 00y4eHHs, YTO MO3BOJISIET 32
KOPOTKHI CPOK HE TOJBKO 3aBiafieTh OOJBIIMM OOBEMOM IOJIE3HOM MH(OpMaIuu, HO U obecrme-
YUTh (POPMUPOBAHNUE U YCOBEPLIEHCTBOBAHUE COOTBETCTBYIOIIMX NMPO(PECCHOHAIBHBIX U MPaKTUYe-
CKHX HaBBIKOB.

I'maBHas 1enIb TPEHUHTA - MPEJOCTaBUTh MAaKCUMAJIbHO MPUOIMKEHHBIE K MPAKTUYECKOMY
NPUIIOKEHUIO HAaBBIKH, KOTOpbIE 0€3 TOMOIHUTENbHON NMPOpabOoTKU MOXKHO MPUMEHUTH B PeabHON
pabore.

B TpenuHre mcnonb3yrorcs MpoOsieMHbIE CUTYAllMM U3 peabHON JIeSTeNbHOCTH y4acTHU-
KOB, KOTOPBIE IPOUTPHIBAIOTCS M aHATU3UPYIOTCS TPYNION IPU YYaCTHH CIIELHATNCTOB.

VY4acTHHUKY TPEHHMHTa HE HAJI0 MIEPEBOINUTD MTOJIyYEHHBIE 3HAHUS Ha SI3bIK IIPAKTUKH, KaK 3TO
OOBIYHO MPOUCXOJUT B TPATUIMOHHBIX (opMax oOydeHHs. 3HAHMSI BO3HHMKAIOT KakK pe3yJbTaT
0000I1IeHUs M CUCTEMATH3AIMU OTIbITA TPYIIIHL.

B Tpenunre 3a cuer rpynmnoBbix 3QQpexToB gocTUraercs KoMpopTHas, JoOpoxkKenaTenbHast
aTMocdepa, KoTopast M03BOJISIeT yYaCTHUKAaM CBOOOHO 3KCIIEPUMEHTHPOBATH C HOBBIMH croco0a-
MU TIOBEJIEHUS ¥ PUMEHSATh UX HA YPOBHE MPAKTUUYECKUX YMEHUH.

Kpurtepuu u mkajia oneHKH NpyU NPpoBeeHUH TPEHUHI0B:



- OIICHKA «3a4TEHO» BBICTABIIACTCS O0YUYaIOIUMCS, €CTTM OHU CBOOOHO BJIAJICIOT MaTepua-
JIOM, SIPKO M WHTEPECHO TPEJICTABWIIM CBOIO pabOTy ayAWTOPUH; CYMEITH OTBETHTH Ha BOIPOCHI
ayJIUTOPUH; CMOTJIH MIPEITIOKUTH OPUTUHATBHYIO UICHO ISl PEIICHUS TIOCTABICHHOW 3a[a4H.

- OLICHKA «HE 3aYTEHO» BBICTABIISICTCSI 00YYAIONIMMCS, HE BJIQJICIONIUM OCHOBOIIOJIATAOIIIH-
MU 3HAHUSMH TI0 ITOCTABIEHHOMY BOIIPOCY, €CIIM OHM HE MOTYT HCIIOJIb30BATh MOJIYICHHBIC YMEHUS
U HaBBIKM B MPAKTUYECKON NEATETHHOCTH, MYTAIOTCS B TEPMHHOJIOTUU W HE UCIPABISIFOT CBOMX
OIIMOOK MTOCJIe HABOSIIUX BOIIPOCOB.

TeMaTHuKa J1eJOBbIX UTP

1 Tema (mpobiema) «McriopueHHbIH TenehoH»

Konnenmust urpsl TpeHupoBka mnepenaun WHGOpManuu 0e3 WCKaKCHUH, YCTAaHOBJICHUE
IPUYXH TIOTepH HHMOPMAILIUK TIPH €€ Tiepeaaye.

Ponu:

- PYKOBOJHTEIb;

- 3aMECTHTEIIH,

- HaOJTFO1aTeTN-IKCIIEPTHI.

Oxwunaemslii (€) pe3ynbtar (bl) BeipaboTka maMaTku i nepenayr nHbopManuu 6e3 uc-
KOKEHUH, pa3paboTKa NepeyHs MPUINH MoTepru HHPOPMAITUH TIPHU €€ Tepeaade.

2 Tewma (mpobsnema) «COBETHUK Ha MUHYTY.

Konuenmus urpel YUacTHUKHU JOJDKHBI Pa3padoTaTh ajJbTePHATUBHBIC YTH PELICHUS CIOXK-
HBIX IIpoOsieM (3anay). KonuuecTBo anbTepHATUBHBIX PELLIEHUI JOHKHO OBITH HE MEHEE 3 HITYK 110
K10 TIpooieme.

Ponu:

- KOHCYJIbTaHT;

- KJIUCHT.

Osxunaemslii (€) pe3ynbtar (bl) BeipaboTka HaBBHIKOB pa3pabOTKU HECKOIBKHUX MPEIOxKe-
HUH U IPUHATHS PEIICHHsI CII0KHBIX Tpo0IeM WIn 3a/1a4.

3 Tema (mpobiiema) «Ilcuxonoruueckue Gapbepbl MPH BOCTIPUSTHNA U3MEHEHU.

Konuenmus urpel JlemMmoHcTpalys yyacTHUKaM UTPhI, YTO BaKHO pacro3HaBaTh M peajbHO
OLICHUBATh (PAKTOPHI, OrPAHUYUBAIOLINE YCIIEX MPO(HECCUOHATILHON €A TEIbHOCTH.

Ponu:

- MOJIepaTop;

- YYaCTHUKH.

Oxunaemsiii (¢) pesynbTat (b1). Pazpaborka «IlamMsaTKki» PyKOBOJUTENIO 1O BHEIPEHUIO MHHOBA-
U 1 IPeoJI0JICHUIO NICUXOJIOTHYECKUX 0apbepoB Yy JIt0Iei KOHCEpBAaTUBHOI'O THIIA.
MeTtoauka npoBegeHHs 1eJOBbIX UIP

JlenoBas (poseBasi) Urpa sIBISETCS Pa3HOBHIHOCTHIO UMUTAI[MOHHOTO MOJICTHPOBAHUS - UT-
pPOBOE MOCTPOEHHME, MPEACTaBIAIONIee CO00N MPOPECCHOHATBHYIO CUTYallMIO0, U CBSI3aHHYIO C HEH
UCTIOJIHEHHE 00YUaIOIIMMUCS ONPEIeICHHBIX POJIEH.

JlenoByro UTpy MOKHO pacCMaTpUBaTh Kak CMOCOO0 MHTEHCHU(HUKAIMU TBOPUYECKON MBICIIH-
TEJIBHOUN JESITENbHOCTU B YCIOBHUSX OpPraHU3alluy TPYIIIOBOTO U KOJUIEKTUBHOTO B3aUMOJEHCTBHUS
10 BBIPAOOTKE MOCIIEIOBATEIFHOCTH PEIICHU B UCKYCCTBEHHO CO3JJaHHOM cuTyaruu. Jlenosas ur-
pa co3JaeT yCJIOBHs JJIs TTyOOKOI0 U MOJIHOTO YCBOGHHUSI yUeOHOTr0 MaTepraia Ha OCHOBE CUCTEM-
HOTO IPUMEHEHHUs 3HaHWM B peleHuu MpodecCHOHANBHBIX MPOOIeM, OHA MO3BOJISIET CUHTE3UPO-
BaTh 3HAHUA U3 PA3TMYHBIX JUCIHIUIUH, CO3/Ia€T YCIOBUS 1JIsi TBOPUECKOTO MBIILIEHUS B MpOLEcce
aHaJIM3a MPOU3BOICTBEHHBIX CUTYAIlMH U MOMCKA CIIOCOOOB UX PEIICHHUS.

VYdacTue B IeJIOBOH UTPE CTUMYJIUPYET Pa3BUTHE JMYHOCTHOI'O MOTEHIMAIa 00yJarouxcs,
UX caMopealM3alfio0 U CaMOYTBEP)KJIEHHE B TBOPUYECKHX CHUTYaIUSIX UIPOBOTO B3aUMOJEHCTBUS.
JlenoBas urpa ¢popMHupyeT UHTEpPEC U AMOIMOHAIBHO-IIEHHOCTHOE OTHOIIEHHE K MPOopeCcCCHOHATb-
HOH M y4eOHOU nesTeabHOCTH. OCOOEHHOCTRIO JIETOBOM WTPHI SIBIIAECTCS €€ JBYIUIAHOBOCTb: MTpa-
IOILIUNA BBIMOJIHAET ACSTENbHOCTD, CBA3aHHYIO C PEIIEHUEM KOHKPETHBIX 3a/1ay, C APYrol — JaHHas



JeSITeIbHOCTh HOCUT YCIIOBHBIN XapakTep, MO3BOJISIOUINA OBITh JJOCTATOYHO CBOOOJHBIM, PAacKO-
BaHHBIM, BBICTYyIAasl B ONPEAEICHHON POJIM, CTYJIEHT B MOJIHOM Mepe MpPOSBISET CBOM CIIOCOOHOCTH
Y BO3MOKHOCTH.

Kpurepun u mkasna oueHKH NPpH NPOBEACHUH A€JI0BbIX UIP:

- OLIEHKA «3a4YTEHO» BBICTABISACTCA 00YJarOIUMCS, €CJIi OHU CBOOOJIHO BIIAJICIOT MaTepHa-
JIOM, SIPKO M MHTEPECHO NPEJICTaBWIM CBOIO pabOTy ayIWTOpPUHU; CyMENIU OTBETUTh HA BOMPOCHI
ayJIMTOPUU; CMOIJIU MIPEJIOKUTH OPUTHHAIBHYIO UJCHO /ISl PELIEHUS [IOCTaBJICHHOM 3a1a4u.

- OLICHKA «HE 3a4TE€HO» BBICTABIIAETCS 00Y4YaAIOLUIMMCS, HE BJIAJICIOIIMM OCHOBOIOJIATAlOIIH-
MU 3HAHUSIMU 110 [TIOCTABJIEHHOMY BOIPOCY, €CJIM OHM HE MOT'YT HUCII0JIb30BATh [TOJIyYEHHbIE YMEHUS
Y HaBBIKM B NPAKTHYECKOW JEATEIbHOCTH, ITYyTAIOTCS B TEPMUHOJIOTHMU U HE HMCHPABIISIOT CBOMX
OIIMOOK TOCIIe HABOISAIINX BOIPOCOB.

YcrHblii onpoc

Tema 1. Uto Takoe koMMyHUKauuu? ONUIIMTe CTaAMM KOMMYHUKAIIMOHHOTO Mpoiiecca. [le-
PEUHCIINTE U OXapaKTepUu3ynTe BUAbI 00mIeHus. JlaiiTe XapaKTepUCTUKH J1€JI0BOTO OOIICHHUS.

Tema 2. Yenoeueckas pedb Kak UCTOUHUK MHPOpMaruu. ONHIINTE pedeBbie CPeACcTBa 00-
nieHus. OnuImmuTe CTUIA PEYH.

Tema 3. Ilepeunciure U onuIIMTE BUABI KOMMYHMKAaTUBHBIX O0apbepoB. Onuimre jJorude-
CKHUM KOMMYHHUKATUBHBIN Oapbep. ONUIINTE CTUIMCTUYECKUI KOMMYHUKATUBHBINA Oapbep. Onuiu-
T€ CEMAaHTUYECKHM KOMMYHUKATUBHBIN Oapbep. Onuinte GoOHETUUECKUH KOMMYHUKAaTUBHBIN Oa-
pBep.

Tema 4. B uem 3akmovarorcs TpyAaHOCTH 3¢ ¢dekTuBHOrO ciymanus. [lepedncnure u onu-
mIMTe BUIBI ciymanus. UTo Takoe oOpaTHas CBSA3b B MPOLIECCE CAYIIAHUS U 3a4€M OHA CYIIECTBY-
eT? 3HaueHue SA3bIKa )KECTOB B JE€JIOBOM OOLICHUH.

Tema 5. [lepeuncnure ¥ ONUIIKMTE BUJIBI BOIPOCOB B JE€IOBOKM KOMMYHHMKalUuu. OTBETH Ha
BOIIPOCHI B JI€JI0BOM KOMMYHHUKAIIUU

Tema 6. Onummre cpenctBa HeBepOATbHON KOMMYHUKaUUU. OXapakTepU3yilTe BHEIIHUE
IPOSIBJICHUS] SMOLUOHAIILHBIX COCTOSIHUM.

Tema 7. OnuimuTte U3ydyeHue JIUYHOCTU MapTHepa 0e3 BCTYIUICHUS ¢ HUM B KOHTAkT. Omnu-
LIMTE MIPOBEJIEHUE IEPBOI BCTpeuM ¢ napTHepoM. [lepeuncnure u onumuTe 30HBI U AUCTAHIUHU B
JIeJI0BOM KOMMYHHUKaMu. [lepedyncnure u ONUIINTE TUIIBI AEJIOBBIX TAPTHEPOB.

Tema 8. Oxapaktepusyiite Gopmsbl AenoBoi KoMMyHuKamnuu. [lenoBas Gecena kak dopma
nenoBoit koMMyHuKaiuu. Jleinosas Oecena no tenedoHy kak Gopma enoBoil koMmmyHHKanuu. [le-
JIOBBIE COBEIIAHUS KakK (popma J1e110BOM KOMMYHUKaIMU. JleoBble NEPEroBOpsl Kak popMa JeI0BOH
KoMMmyHHKauu. [Ty6nuunas peusb kak ¢opma enoBoil kommyHukanuu. [Ipesenranus kak ¢popma
J1eJ10BOM KoMMyHHUKaluu. Camornpe3eHTaus Kak popma J1e10Boi KOMMYHUKAIIHH.

Tema 9. OnummTe METOIbI TEHEPUPOBAHUS UJIEH. MeTo MO3roBoro mrypma. MeTos CHHEKTH-
k. Meroa acconuanuii. Meroz 3anucHo KHIOKKU. KpeaTUBHBIM BOIIPOCHHUK.

Tema 10. Kputnka B genoBoii KOMMyHHUKaIMK. KOMIUIMMEHTHI B J1€710BOM KOMMYHUKAIINH.
KpuTtepun u mKkaJia olieHKH 0TBETOB Ha KOHTPOJIbHbIE BONPOCHI:

- OLIEHKA «3aYTEHO» BBICTABIISIETCA O0YyYaIOLIEMYCs, €CJIM BOMPOCHl PACKPBITHI, U3T0KEHBI
JIOTUYHO, NOKa3aHO YMEHHUE WJUIFOCTPUPOBATH TEOPETHUECKUE MOJIOKEHUSI KOHKPETHBIMH IpHMeE-
pamu, IpOJAEMOHCTPUPOBaHAa CIIOCOOHOCTh MCIOJB30BATh CBEJIECHUS U3 PA3IMYHBIX HCTOUYHUKOB B
peabHBIX YCIOBUAX; IOMYCKAIOTCS HECYIIECTBEHHbIE OIIMOKU U MTPOOEIbl B 3HAHUSIX;

- OLICHKA «HE 3a4TEHO» BBICTABIISETCS, €CIIM YPOBEHb 3HAaHUH 00YdaroIIerocs HeA0CTaTOueH
JUISL IOTUYHOTO M3JI0KEHUS] U3y4aeMoro MaTepuaia, eciii OH HEYBEPEHHO OPUEHTHPYETCS B PEKO-
MEHAYEMOU JTUTEPAType, HEYBEPEHHO WJIM HEMIOJIHO OTBEYAET Ha JONOJIHUTEIbHBIE BOIIPOCHI.

Ouenounvle cpedcmea 013 nPoOGeOeHUA NPOMENCYMOYHOU AMMmMecmayuu

3aueT mpoBOIUTCS MO OMIIeTaM, CoAepKaIIUM 2 TEOPETUIECKUX BOIPOCa.
Ilepeuenv 6onpocos k 3auemy

1. TlonsiTHe KOMMYHUKALUU



CoNoORRWN

WWWWWWNRNRRRNNNNNNNNNNRE R R R R RR R R
ORPWNMPOOONODURWNMEP,OOONOEWDNEO

Cranuu KOMMYHUKAIIMOHHOTO MpoIecca

Buner o01ienns

XapaKTepUCTUKHU JETIOBOTO OOLICHUS

UYenoBeueckast peub KaKk HICTOYHUK MHPOPMAIIUU

PeueBnie cpencrBa oOIICHUS

Ctunm peun

Buibl KOMMyHUKATHUBHBIX OaphepoB

OnummTe JJOrHYeCKuii KOMMYHUKATUBHBIN Oapbep
Onummre CTUIUCTUYECKH KOMMYHHKATUBHBIH Oapbep
OnummTe ceMaHTUYECKUA KOMMYHUKATUBHBIN Oapbep
Onumnre (OHETUUECKUI KOMMYHUKATUBHBINA Oapbep
TpynHaoctr 3pheKTHBHOTO CITyIIIaHUS

Bunpel ciiymanus

OOpaTHas CcBSI3b B MPOLIECCE CIYIIAHUS

SI3BIK )KE€CTOB B JIETIOBOM OOIICHUH

CpenctBa HeBepOaIbHOM KOMMYHHKAITUU

BremHue nposiBieHus SMOLMOHAIBHBIX COCTOSHUI
Oxapaxkrepusyiite (OpMbI 1€JI0BOM KOMMYHUKAIIUN
JemoBas 6ecena kak (hopma JeIOBOM KOMMYHUKAIIAN
JlenoBas 6ecena no TenedoHy kak ¢popma J1eJI0BOM KOMMYHUKAIHH
JlenoBeIe coBemanus Kak opma J1eJI0BOH KOMMYHHUKAITHH
JlenoBbie eperoBopsl Kak ¢popMa AeT0BON KOMMYHHKAITTN
[Ty6nuaHas peusb Kak Gopma J1eJI0BOH KOMMYHUKAIAH
[IpesenTanus kak popma AeT0BOM KOMMYHHUKAITUH
CaMomnpe3eHTanus Kak popma J1eJTI0BOH KOMMYHUKAITHH
[IpoBeaeHue nepBoii BCTpeuu ¢ NapTHEPOM

30HBI U AUCTAHIIUHU B JEJIOBOM KOMMYHUKAITUH

Tunel 1e70BBIX TAPTHEPOB

N3ydenue nuuHOCTH apTHEpa 0€3 BCTYIUIEHUS C HUM B KOHTAKT
Buzbl BonpocoB B 1€710BOM KOMMYHUKAIUU

OTBeTHI HA BOMPOCHI B JIETIOBON KOMMYHUKAIIHI

Meronsl reHepUpOBaHus UaeH

Kputuka B 1€10B0O1 KOMMYHHKALIMU

KommnuMeHTsl B 1€J10BOM KOMMYHUKAILIHH.

IIpumep Onera a5 3a4eTa

MHHHUCTEPCTBO CEJIbCKOI'O XO351CTBA POCCUMCKON ®EJIEPALIMNA

®denepanbHOE rocy1apcTBEHHOE 010 KETHOE 00pa30BaTeIbHOE
YUpEeKIEHUE BBICIIETO 00pa30BaHMS
«Camapckuii rocy1apCTBEHHBIN arpapHblii YHUBEPCUTET

Hanpasnenue noarorosku: 38.03.01 DxoHOMuKa
[Tpoduns moaroroBku: byxranrepckuit yuet, aHaau3 ¥ ayauT
Kadenpa: T'ocynapcTBeHHOE yripaBiieHHe U JEI0BOE aJMUHUCTPUPOBAHIE

Hucuunnmza «JlenoBbie KOMMYHHUKALIH

Buuer nasa 3auera Ne 1

1. CpencrBa HeBepOATbHONW KOMMYHHUKAITUH.
2. Tumbl 1en0OBBIX TAPTHEPOB.



CocraBureinb 0O.B. Mawmaii

3aBenyrommii kKageapoit A.T'". BonkoHckas
« _» 20 1.

IIpumep 3TaJIOHHOT0 OTBETA HA BONPOCHI OUjIeTa

1. Cpeocmesa nesepbanvhoii kommynukayuu. K cpeacrsaMm HeBepOanbHON KOMMYHHUKAIUMH
OTHOCHT, KaK IIPaBUJIO, CIEAYIOLINE:

TenecHbIl KOHTAKT, BBIpAXKAIOLIUICA B pa3HOOOPa3HbIX (popMax - TOIYKHU, HOXJIONBIBAHMS,
NOTJIaKUBAHUSA U T. II.

Jucrannus Mexay obmaronumucs. PacctosHue Mexay ydacTHUKaMM JEJI0BOTO OOLICHMS
CBHUJIETEJICTBYET O €ro (pOpManbHOCTH WM HE(HOPMAIBHOCTH, 00 OTHOILICHWH MapTHEPOB JAPYT K
JpyTy, O CTENEHU 3aUHTEPECOBAHHOCTH B Pa3roBOpE.

OpueHTanys, To €CTh OJIOKEHNE CUASIIMX (CTOSIINX ) [10 OTHOILIEHUIO ApYT K 1pyry. Opu-
EHTaLUsl MOXKET MEHAThCS B 3aBUCMMOCTH OT CUTYal[MM M CBUJETEIILCTBYET O CTEIIEHH COIEpHUYE-
CTBa WJIN COTPYIHUYECTBA.

Buemnuit Bua. OcHOBHas 1enb - cooOlieHue o cede. Uepes UMUK /I€T0BbIE MapTHEPHI
MH(OPMHUPYIOT OKPY)KAIOIIHUX O CBOEM COLIMAJILHOM IOJIOKEHUH, BUJIE IEATEIbHOCTH, CAMOOIICHKE
UT. I

[To3a tena. [1o3a 0OBIYHO yKa3bpIBAE€T HA T€ WM MHBIE MEXIMYHOCTHBIE OTHOIIEHHUS, Ha CO-
[UaJIbHOE TMOJIOKeHUe napTHepa. OHa MOKET MEHSTHCS B 3aBUCUMOCTU OT HACTPOEHUS U IMOLHO-
HAJIbHOT'O COCTOSIHUS uenoBeka. OHaKo MpU MHTEpHpETaluyd HEOOXOAMMO YUMTHIBATh KYJIbTYp-
HbII IOTEHIIMAJ YeJIOBEKa M OOILENPUHATHIC STUKETHBIE YCIIOBHOCTH, KOTOPBIE ClIEAYeT COOI01aTh
B T€X WJIM UHBIX KOHKPETHBIX CUTYyalHsIX.

KuBok ronoBoii - ucnonb3yercs g 0100peHHs WIM MOATBEPXKACHUS 4ero-i1nbo, a Takxke
KaK CUTHaJI, JAaloIIUi apTHEPY OCHOBAHUE BCTYNUTh B AUAJIOT.

Beipaxxenue nuna (MUMHKA) - Aa€T BO3MOKHOCTh JJIsl LIMPOKON MHTEPIPETALUN COKPBITUS
WINA JIEMOHCTPAIH SMOIIMHA, TOMOTAET MOHATh MH(POPMALIUIO, MEPEIaBaeMyi0 C MOMOIIBIO PeyH,
CUTHAJIUT 00 OTHOIIEHUH K KOMY-TO WJIH 4EMY-TO.

JKecTbl - MOTYT OBITH HE OUYEHB BBIPA3UTEIBHBI, HAIPUMED, ABMKEHHS TOJIOBHI HITH TEJa, HO
UCTIOJIB3YIOTCS TApAJIIENIBHO C PEYbl0, YTOOBI YTO-TO B HEH BBIAEIMTbH, NOJUEPKHYTh, & UHOTAA U
3aMEHHUTbH €e.

B3risin - mo3BossieT CUMTHIBATh caMble Pa3HOOOPa3HbIE CUTHAJIBL: OT MPOSIBICHUS HHTEpeca
K KOMY-TO WJIH K YEMY-TO J0 JE€MOHCTpaliu abCONIOTHOrO mnpeHeOpexeHus. BpipaxeHue ria3s
HaXOJUTCS B TECHOM CBS3U C pEUEBOM KOMMYHUKALIUEH.

[TapaBepOasibHBIC U SKCTpaBepOaTbHbIe CUTHATBI. CMBICI BBICKA3bIBAHUS MOYKET MEHSITHCS B
3aBHCHUMOCTH OT TOTO, KaKasi MHTOHAIIMS, PUTM, TeMOp ObUIM MCHOJIB30BaHBI JUIs €ro nepeaayu. Pe-
YeBbl€ OTTEHKU BJIMSIOT HAa CMBICI BbICKa3bIBaHUS, CUTHAIU3UPYIOT 00 3MOIUAX, COCTOSIHUU Y€JI0-
BEKa, €r0 YBEPEHHOCTHU WM 3aCTEHYMBOCTH.

2. Tunwvl Oenogvix napmuepos. MHOTOOOpa3ue AEIOBBIX MapTHEPOB IMO3BOJISET Kiaccupu-
UPOBaTh UX MO OINpe/eNeHHbIM MPU3HAKaM B HECKOJIKO THUIOB. B HaunOosnee obuiem BHJE BbIIE-
JISIOT CJIETYIOIINE THIIBI AETOBBIX MapTHEPOB.

[To3uTHBHBIN TUII AETOBOrO NMapTHepa. J(eI0BOM 4eI0BEK MO3UTUBHOIO TUIIA BOCIIPUHUMAET
’KU3Hb TJIABHBIM 00pa3oM MOJIokHUTeNbHO. [Ipo0iaemMbl OH paccMaTpuUBaeT Kak BO3MOXKHOCTh CO-
BEPILEHCTBOBATh CBOIO JIMYHOCTh, JOCTHraTh 3pejocTH. Ero HamoiHsAeT pajocThi0 TO, YTO OH
YCIIEIIHO CHPABJISETCs C MOCTABIEHHBIMU Mepe HUM 3anadamMu. OH CTpeMHUTCs] ObITh CUMIIATHY-
HBIM JIFOJSIM.

[To3uTHBHBIE €TOBBIE MAPTHEPHI JTHOOAT OKPYNKAIOUINX HX JIIOJIEH U PaIyroTCs JH000i BO3-
MOKHOCTH Moo0Omarbes ¢ HUMH. OHM CUUTAIOT ce0sl MOMOIIHUKAMH U MOCPETHUKAMH, OKa3bIBaIO-
MMM YCIIYTH KJIMEHTaM U MapTHepaMm.

PecniexTaOenbHbIii TUN J1e0BOro mapTHepa. JlenoBoil yenoBeK pecrneKTadelbHOro TUMa
MOJIB3YETCSl Y OKPYKAIOUINX €T0 JI0JeH J1000BbI0 U yBaxkeHHeM. Ero 1eHaT HayanbHUKH, TapTHE-



pBI, KOJUIETH, KJIHEeHThI. Ero mpodeccuoHanbHble 3HAaHUS U YMEHHSI IOCTOSTHHO COBEPILICHCTBYIOTCS,
TaK KaK OH 3HAET, YTO JIOJDKEH MpeJIaraTh OKPYKAroIIMM CaMoe JIydIIee, CaMoe HHHOBAIIMOHHOE.

BoszeiicTBue pecriekTabenbHOro J1eJI0BOro IapTHepa Oa3upyeTcs Ha €ro 4elOBEUHOCTH,
00IIe Py UMY, COOTBETCTBYIOIIEH COBPEMEHHOMY YPOBHIO 3HaHUH, U Ha YyBCTBE CIIPaBEJINBO-
CTH.

OntumanbHO HACTPOEHHBIM THI JIEJIOBOTO IMapTHepa. JlemoBoil 4enoBeK, ONTHMAaIbHO
HACTPOEHHBIH, 3()()EKTUBHO OpPraHU3yeT CBOM JCHCTBUS, IUIAHUPYET CBOIO PabdOTy, XOPOIIO BbI-
HOJTHSET MTOCTABJICHHBIE TIEPE]] HUM 33]a4uH, JeTaeT BCE 110 BO3MOXKHOCTHU OBICTPO.

Taxue 01 )KUBYT CO3HATENBHO U 1eJeycTpeMiieHHO. OHM CHCTEMAaTUYEeCKH aHATU3HPYIOT
CBOM JKU3HEHHBIE II€JIH U COTJIACOBBIBAIOT X CO CBOMM MapTHEPOM, HAYaJIbHUKOM, YWICHAMH CEMbH.
OHM panMoHaIBFHO OPraHU3YIOT CBOM pabounii IeHb U TEM CaMbIM IOJIOKUTEIBHO BIUSIOT HA CBOIO
KH3Hb.

KTo OTKpHBIT U1 APYrHUX, HE AOJDKEH OOSATHCS, YTO €ro 3HAHHS U yMEHUs He OyIyT BOCTpe-
OOBaHbI U OILCHEHBI. M3y4aronero CroKoHCTBHE, YBEPEHHOTO B cebe, OTKPHITOTO YeJIOBEKa MpH-
HUMAIOT B JIIOOBIX JETOBBIX Kpyrax, aJeKBaTHO OLIEHUBAIOT ¥ XOPOILO BOCHPHHUMAIOT, O0Jiee TOro
- K HEMY IPUCITyIIMBAIOTCS, €T0 COBETaM CIIEIYIOT.

8.3 Kputepuu oneHuBaHus YPOBHS c(popMHPOBAHHOCTH KOMIETEHIIHI
OmneHka pe3yabTaToB 00y4YeHHS 110 AUCIUILUINHE B (hopMe YPOBHS C(HOPMHUPOBAHHOCTH KOM-
IIOHEHTOB 3HATh, YMETh, BIIAJICTh 3asBICHHBIX JAUCIHMIUIMHAPHBIX KOMIIETCHIIUH TPOBOIUTCS IO 2-X
0anbHOM IIKaje OIIEHWBAHUS ITyTEM BBIOOPOYHOTO KOHTPOJISI BO BPEMS 3a4eTa.
[lIkasa orleHuBaHUs 3a4eTa

Pesynprar

Kpurepuu
3adera putep

OT1BeT 00yUaromerocs: Ha BOIPOC JTOJKEH OBITh TIOJTHBIM M Pa3BEPHYTHIM, HU B KOEM CITy-
Hae He 3aYMThIBATHCS JOCIOBHO, COAEP)KATh YeTKHE (GOPMYIHPOBKH BCEX ONpEACICHUH,
«3aYTEHOY KACAIOMIMXCS YKAa3aHHOTO BOIPOCA, MOATBEPKAATHCS (PaKTHUECKUMH MTpuMepaMu. Takoi
OTBET JI0JKEH MPOJEMOHCTPUPOBATh 3HaHUE 00yJaroIUMCs MaTepuaia JeKIuil, 6a30BoH|
M JIOIIOJIHUTEJILHOM JINTEPATyPhI

OT1BeT 00y4Yaromerocsi Ha BOIIPOC COAEPKUT HENpPaBUIIbHBIE (POPMYIUPOBKU OCHOBHBIX
«HE 3a4Te- PIPEEICHNUN, IPSIMO OTHOCSIIMXCS K BOIIPOCY, UM 00ydaroluiicss BOOOIE HE MOXKET UX|

HO»  [1aTh, KaK ¥ MOATBEPAUTH CBOW OTBET (paKTHUECKMMHU IpHUMepaMu. Takoil OTBET J1EeMOH-
CTPUPYET HE3HAHME MaTepHana IUCHUILINHBI

8.4 MeToanyeckue MaTepHuaJibl, oNpeessiomue NPoueIypbl OlleHMBAHUS 3HAHUI, YMEHHIA,
HABBIKOB M OIBITA IeSAITEIbHOCTH, XaPaKTEPHU3YIOIIHX ITANbI (POPMHPOBAHUS KOMIIECTCHIIHI

OneHka 3HaHMI, YMEHHUH, HaBBIKOB, XapakTepusyrollas dTanbl (OpPMHUPOBaHUS
KOMIIETEHIIMH M0 AMCUUIUIMHE «JlenoBble KOMMYHHUKAIMM» HPOBOIUTCS B (opMme TeKylled u
IIPOMEKYTOUYHOM aTTECTAL[UH.

KoHTponb Tekylelt ycreBaeMOCTH 00y4JaroLIMXCsl — TeKYyILasi aTTecTaluss — MPOBOAUTCS B
X0JIe CEeMEeCTpa C IIeJIbI0 ONPE/IENIEHUs] YPOBHS YCBOCHMSI 00Yy4arOIMMUCS 3HaHUMN; (OPMUPOBAHUS
y HMX YMEHUH U HaBBIKOB; CBOCBPEMEHHOIO BBISBJICHMs IIPENONABATEIEM HENOCTATKOB B
MOJArOTOBKE OOy4aroUMxcss MW TNPUHATHS HEOOXOIMMBIX Mep MO €€ KOPPEKTHUPOBKE;
COBEPILIEHCTBOBAHUIO METOJUKM OOY4eHHUs; OpraHu3anuu y4eOHOW pabOThl M  OKa3zaHUs
00y4aromuMcsl HTHAUBUIYaJTIbHOM MTOMOIIH.

K koHTpost0 Tekylell ycrneBaeMOCTH OTHOCSATCS NPOBEpKA 3HAHUM, YMEHUN U HABBIKOB
o0ydJaronuxcs:

* Ha 3aHATHSX (TPEHHUHTH, JICIOBBIE UTPBI, OTIPOCHI);

* 110 pe3y/IbTaTaM IPOBEPKU KayecTBa KOHCIIEKTOB JIEKIMI U MHBIX MaTepUaiOB;

* [0 pe3yiabTaTaM oOT4YeTa OOYyYaloIIMXCs B XOJ€ HHIMBUAYAJIbHOW KOHCYJIbTAIMH
npernojaBaTess, IPOBOJIMMOI B YaChl CAMOIIOATOTOBKH, 10 UMEIOIIMMCS 3a/10JKEHHOCTSIM.



KoHTponb 3a BBITOJHEHHEM 00YYaIOUIMMHCS KKI0TO BUAA pabOT MOXKET OCYILECTBIISATHCS
MO3TAITHO U CIIYKUT OCHOBAHUEM IS MIPEIBAPUTENILHOM aTTeCcTalluy 10 AUCHHUIUIHHE.

[IpomexyrouHas arrecTanuss IO [AUCUUIUIMHE IPOBOJAUTCS C IE€JIbIO  BBISABICHUS
COOTBETCTBUS YPOBHSI TEOPETHUUECKHUX 3HAHUI, TPAKTUUECKUX YMEHHUI U HaBBIKOB MO AMCLUILTUHE
tpeboBanusim ®I'OC no HanpaBIeHHUIO MOATOTOBKH B (hopMe 3aueTa.

3aueT NPOBOJUTCS MOCIE 3aBEPILICHUs U3YUeHUs AUCLUUIUIMHBL B 00beMe paboueil yueOHoi
nporpammel. @opma npoBeAeHUs 3aueTa — yecTHO. OIlleHKa Mo pe3ysbTaTaM 3aueTa — «3a4TeHO» U
«HE 3aUTEHOY.

Bce BubI TEKyIIEr0 KOHTPOJIS OCYILIECTBIISIIOTCS Ha MPAKTUYECKUX 3aAHATUSAX.

Kaxnas dopma KOHTpossl MO JUCHMILIMHE BKIIOYAeT B ceOs TEOPETUYECKUE BOMPOCHI,
MO3BOJISIOIINE OICHUTh YPOBEHb OCBOCHHs OOYYarOIIMMUCS 3HAHWUN W TMPAKTHYECKUE 3a/aHMUs,
BBISBJISIIONINE CTENIEHb CPOPMUPOBAHHOCTH YMEHUN U HABBIKOB.

[Iponienypa oOlEeHMBaHUSA KOMIIETEHIMH, OOy4YarOIMXCS OCHOBAaHAa Ha CICAYIOIIUX
CTaHJapTax:

1. [lepnoaAMYHOCTD MTPOBEICHUS OLICHKH (Ha KaXJIO0M 3aHSATUH).

2. MHOroCTyNneH4YaToCTh: OlleHKa (KaK MpernojaBaTesieM, TaKk U 00Yy4arolIMMHCS TPYIIbI) U
camMoolleHKa oOydarolerocs, oOCYKJIEHUE pe3ylbTaTOB U KOMIUIEKCA MEp [0 YCTPaHEHHIO
HEJOCTaTKOB.

3. EIMHCTBO HCIOJIB3YyEeMOM TEXHOJOTMM I BCEX OOYYarOIMXCS, BBIIOJHEHHUE YCIOBUMI
COIMOCTaBUMOCTH PE3yJIbTATOB OIICHUBAHHUSI.

4. CoOxroieHue MOCIeI0BATENBHOCTH TPOBEACHHUS OLEHKHU: MPEITyCMOTPEHO, YTO Pa3BUTHE
KOMIIETEHIIMA UJET M0 BO3PACTAaHUIO UX YPOBHEH CIOKHOCTH, a OLIEHOYHBIE CPEJICTBA HAa KAXJIOM
JTale y4YUThIBAIOT 3TO BO3pACTaHUE.

KpaTkas xapakrepucTuKa MpoLeaypbl peaau3aluy TeKYIIEro KOHTPOJsS M MPOMEKYTOYHON
aTTecTally N0 JUCIUILIMHE J1JIs OLIEHKH KOMIIETEHIINI 00yJaroIuxcs Ipe/CcTaBiieHa B TaOIMIIe:

HaumenoBanue [IpencraBnenue
Ne Kpartkas xapakTepucTHKa Ipoueaypbl
OLIEHOYHOTI'O . OLICHOYHOTO
n/m OLICHUBAHMS KOMIIETEHIUI
CpeIcTBa cpencTra B GoHJIE
AKTHBHBII METOH COLIMAITBHO -

MICUXOJOTHYECKOTO0  OOy4YeHHs,  KOTOPBIH
MO3BOJISIET 33 KOPOTKHUA CpPOK HE TOJBKO
3aBIaJeTh OOJBIIUM O0BEMOM IIOJIC3HOM
nHpopmanu, HO u obOecneunth | Tematuka
dbopMUpOBaHHE U YCOBEPUICHCTBOBAHHE | TPEHUHIOB
COOTBETCTBYIOIIUX  MPO(ECCHOHANBHBIX U
MPAKTUYECKUX HABBIKOB. [103BOJISIET OICHUTH
BJIaJICHUE HOBBIMH CIIOCOOAMH MOBEACHUS Ha
YpOBHE MIPAKTHYECKUX YMEHUH.

1 | Tpeuunr

CoBMmecTHas JeSITEIbHOCTh IpynIbl
oOyyarolmuxcss ¥ IpernojaBaTens  IOA
yIIpaBJICHUEM  TIperojaBarelss C  IeJbI0
pemieHust y4eOHBIX M MPOo(hecCHOHAIBHO-
2 | enoBas urpa OPUEHTHUPOBAHHBIX 3a/lad IyTeM HIPOBOTO
MOJICIMPOBAaHUSl ~ peaJbHOM  MpOoOJIEeMHOM
curyanuu. [lo3BoisieT OIEHWBATH yMEHHE
aHaM3upoBaTh M pelarb  TUIIWYHbIE
npodeCCHOHAIBHBIC 3a/1a91

Tema  (mpobrnema),
KOHIISTIIHS,
0’KMAAEMBIN
pe3yNbTaT 1Mo Urpe

YCTHBI OMpOC MO KOHTPOJBHBIM BompocaM | KoHTponbHBIE
o MOXKET IIPOBOANUTECA B Ha‘—IaJ'Ie/KOHHe BOITPOCHI IO TEMaM
3 | YcTHbIi onpoc
MPAKTUYECKOTO 3aHATHS, JUOO B TEYCHUE | TUCIUTUIMHBI
BCET0 TPAKTHUYECKOTO 3aHITHS M0 3apaHee




BBIJaHHOU TEMAaTHKE. Br16panHbIii
MpenoiaBaTesieM oOyJaromuics MOXKET
OTBEYATh C MECTA JIUOO Yy JOCKH.

3auer

IIpoBomuTCcss B 3alaHHBIA CPOK, COIJIACHO
rpaduky y4eOHOT0 mporiecca. [Tpu
BBICTABJICHUU OIICHOK YYHTBIBACTCS YPOBEHBb
MPUOOPETEHHBIX KOMITCTECHITHIA
oOyuJaroIerocs. Kommonent «GHATHY
OILICHUBACTCS TEOPETUYECKUMHU BOIPOCAMH 10
COJCPKAHUIO  JUCLUUIUIMHBL, KOMIIOHEHTHI
«yMETb» H  «BJANETh» -  MNPAKTHUKO-
OPHUCHTUPOBAHHBIMH 32 ITaHUSIMU

Kommiekt
BOIIPOCOB K 3a4€Ty




PaGouass mporpamma CcOCTaB/ieHa Ha OCHOBaHMHM (EAEpPaTbHOr0 IOCYAapCTBEHHOIO
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