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1 HEJIb 1 3AJAYN OCBOEHUSA JUCIIUITJIMHBbI

[lenpro OCBOGHUSI TUCHUIUIMHBI «MapKEeTUHTOBBIC HCCIEAOBAHUS PHIHKA TYPUCTCKUX YC-
JYT» SIBJISIFOTCSL O3HAKOMJIEHHE CTYIEHTOB C POJIBI0 M 3HAUEHHEM MAapKETHHIOBBIX HCCIEAOBAHUMN
TYPUCTCKOTO PHIHKA B JIEATEIHHOCTH TYPUCTCKON (UPMBI; pACCMOTPEHUE METOJIOB M OPYIHI OCY-
IIECTBJICHUSI MapKETUHTOBBIX HCCIEA0BaHUN; 0coOeHHOCTEeH (POPMUPOBAHUS MAPKETUHTOBBIX HMH-
(GOpMaIMOHHBIX CUCTEM Ha TYPUCTCKHX (PUpMax, a TakKe B OOYUCHHH CTYJECHTOB METOJUKAM U
TEXHOJIOTHSM MPOBEICHUSI MAPKETUHIOBBIX UCCIIEOBAHUN TYpUCTCKOrO pbiHKa B Poccuiickoii De-
Jiepaliu 1 3a pyoeKom.

s nocTuKeHus MOCTaBICHHOM eI P OCBOSCHUU TUCIUILIMHBI PEIIAlOTCs CIEIyIOIIne
3a/1a4u:

- U3y4YUTh POJIb ¥ 3HAYCHHE MAPKETUHTOBBIX HCCIEI0BAHUN TYPUCTCKOTO PhIHKA B JI€ATENb-
HOCTH TYPUCTCKOH (PHPMBI;

- BUJIbI MAPKETUHTOBBIX UCCIIEIOBAHMIA;

- TIOJIYYCHUU HABBIKOB B (DOPMHPOBAHHHM OCHOBHBIX ITAllOB MPOBEICHUS MAPKETUHTOBBIX
HCCIICIOBAHUIM;

- I3YYHUTHh METOJIBI ¥ OpYAHs cOOpa MEPBUYHBIX JAHHBIX.

2 MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

Juctumummaa b1.0.19 «MapKkeTHHTOBBIC UCCIICIOBAHMS PBIHKA TYPUCTCKUX YCIYT» OTHO-
cuTcs K o0s3arenbHol yactu broka 1 «/{uctumiunel (Moaynu)» yaeOHOTO MiiaHa.

Juctumuimaa n3ydaercs B 5,6 cemectpe Ha Il kypce ounoii hopMbr 00yueHus, 7,8 cemecTpe
IV kypca 3a0uHoil popmbl 00yUeHUS.

3 KOMIIETEHHUHU OBYYAIOLIEIOCs, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSA AUCUHUIIVIMHBI / OXKUJAEMBIE PE3YJbTATbBI OBYYEHUS 1O
3ABEPIIEHUHN OCBOEHMUS ITPOI'PAMMBI TUCHUIIJIMHBI

Kon un Kol 1 HanMeHOBaHHe UHANKATOPOB | IlepedeHb MIIaHMPYEMBIX PE3YIbTaTOB
HAaMMCHOBAHUC JOCTHXKECHUSI KOMIICTCHIINN O6yIICHI/IH 110 JUCIIUIIJIMHE
KOMIETEHIUHU
OIIK-4 Crocober  |J1-4.1 JIeMOHCTPUPYET 3HAHKE 3HaTh: CUCTEMY YIIPABICHUS MAPKETHH-

OCYIECTBILATE UCCIIC™ | oy creMpl MCCNIENOBAHHS TYPHCTCKO- [FOM TYyPUCTHYECKOTO phIHKa B Poccuii-
AOBAaHHUC TYPUCTCKOI'O

pBIHKa, Opranusoski- || © PPIHKA H OPTaHM3ALMH NPOJAKH | CKOH denepanuu.
BATb IPOJIAXN 1 11po- M IPOJIBHIKEHHS TYPUCTCKOTO PO~ [YMETh: Pa3BUTh CIIOCOOHOCTH BbIsBIIE-

JBHKEHUE TYPUCTCKO- [IyKTa HUSL MapKETUHIOBBIX MpoOjeM, HX
'O IPOAYKTA CTPYKTYPHUPOBAHUS U PEIICHHUS.
Brmagers: MerogamMm  MapKETHHIOBOIO
aHaJIM3a.

N]1-4.2 Tloka3piBaeT yMeHHE OCY- |3HATh: CETMEHTAIlMI0 pPBIHKA TYpPUCT-
HIECTBJISITh UCCIIEIOBAHUE TYPUCT- |CKHUX YCIVT.

CKOT'O PhIHKA VYMeTh: aHaTU3UPOBATh PHIHOYHBIE BO3-
MOKHOCTH (PUPMBI.

BrnaneTs: HaBBIKAMH OIIEHKH COOTHO-
HIEHUsl [UIAHUPYEMOIO pe3yJibTara Hu
3aTpadyrBaEMbIX PECYPCOB.

N]1-4.3 JleMOHCTpUpPYET yMEHUE 3HaTh: MapKETUHTOBbIE KOMMYHHUKAIIUU
OpPTaHWU30BBIBATh MPOJAXKH U MPO-  |B TYPUCTCKOU JIEATETLHOCTH.

JBUKEHHUE TYPUCTCKOTO MPOJAYKTa | YMETh: NPUMEHSITh COBPEMEHHBIE CIIO-
cOOBI TIPOJBIKCHHSI TYPIPOAYKTa Ha
PBIHOK.




Bnanerr: Metomamu
MPOJIYKTa HA PHIHOK.

IMPOABUIKCHU A

I1K-2 CiocobeH
B3aMMO/ICIICTBOBATD
C IOTPEOUTEISIMU U
3aMHTEPECOBAHHBIMU

CTOPOHaMU

[1K-2.1 IIpoBenenue BcTped, mepe-
TOBOPOB M MpE3EeHTAlUui NPOAYKTa
noTpeOuTensiM, mapTHepaM M JIpy-
UM 3aUHTEPECOBAaHHBIM CTOPOHAM C
UCIIOJIb30BaHUEM ITU(PPOBBIX TEXHO-
JIOTUH

3HaTh: 3aKOHOMATEILCTBO Poccuiickoi
denepanu, peEryaupyromme IesTelb-
HOCTb MPEANPUITUNA UHIAYCTPUU TOCTE-
MPUHUMCTBA.

YMeThb: BBIBISITH MPOOJIEMBl U OIICHH-
BaTh IEPCHEKTUBBl PAa3BUTHUS HHIYCT-
puu rocrenpuuMcTa B Poccun u 3a py-
0OEXKOM.

Brnaners: TEXHOJIOTMSIMH TPOBEICHUS
BCTpEY, IEPErOBOPOB U MpPE3CHTAIUN
MPOAYKTa CTOPOHAM C HCIIOJb30BAHUEM
U (PPOBBIX TEXHOJIOTHI

4 CTPYKTYPA U COAEP) KAHUE JUCLHUIIJIMHbI

4.1 O0beM IMCHUIIMHBI U BU/bI y4eOHOH padoThI

OO01mast TpyA0€MKOCTh JUCIUTINHBI COCTABISAET 9 3aUeTHBIX eMuHUI, 324 Jaca.

AJIsl 04HOi (hopMBI 00yUeHHS

n Cemectp
TpynoéMkocTh
(ko1-BO HENENb
JUCITUTUTHHBI
B CEMECTpe)
Bun yuebHoit paboTbl Ob6bem
Bcero |koHTaKT- 5 6
yacoB | Hoii pa- | (18) (18)
OOTHBI
AyauTOpHas KOHTAKTHAas padoTa (Bcero) 108 108 54 54
B TOM YHCIIE: Jlexmu (JI) 54 54 36 18
ITpaktuueckue 3ansatus (I113) 54 54 18 36
CamocrosiTesibHasi padoTa (Bcero),
B TOM YHCIIE: 216 57 126 90
CPC W3y4yeHne BOnpocoB, BHIHOCUMBIX Ha 90 90
B CEMECTpE: |CaMOCTOSTEIIbHOE N3YUCHHE
[ToaroToBKa K MPaKTUYECKUM 3aHATHSAM 27 9 18
CPC Kypcosast pabora 36 1 36
B CECCHIO: DK3amMeH 63 4.7 27 36
. IK3aMEH
Bujx npomexyTouHoii aTTecranuu (3a4eT, IK3aMeH) 9K3aMEH | IK3aMEH
JK3aMeH
OO01mas TPy10eMKOCTb, 4. 324 5,7 180 144
OO0masi TPy10€eMKOCTb, 32a4eTHbIE € IMHUIIbI 9 5 4




AJIs1 3209HO# (popMBI 00YUEeHH S

N Cemectp
TpynoéMkocTb
JeRAAN— (kKo-BO HENENb
B CEMeCTpe)
Bun yaeOHOM paboThI O6Bem
Bcero |koHTakT- 7 8
YacoB | HOI pa- (3) 3)
OOTBI
AyauTOpHAasi KOHTaAKTHAasi padoTa (Bcero) 36 36 12 24
B TOM YHCJIE: Jlexuuu (JI) 18 18 6 12
[Tpaktrueckue 3ansatus (113) 18 18 6 12
]S:g«h;)i;(zﬁgnbﬂaﬂ pabora (Bcero), 288 57 168 120
CPC N3ydenune BONpOCOB, BHIHOCUMbBIX Ha 150 123 7
B CEMECTpE: |CaMOCTOSITEIIBbHOE N3yUCHUE
[ToaroToBKa K MPAaKTUYECKUM 3aHATHSIM 84 36 48
CPC Kypcosast pabora 36 1 36
B CECCHIO; DK3aMeH 18 4,7 9 9
Bua npoMexxyTo4Hoi arTecTauuu (3a4eT, IK3aMeH) ;E::i::: JK3aMEH | 9K3aMEH
OO01mas TPy10eMKOCTb, 4. 324 5,7 180 144
OO0u1asi TPY10€eMKOCTb, 32a4eTHbI€ e IMHUIIbI 9 5) 4
4.2 TeMaTH4eCKMH IUIaH JEeKIMOHHLIX 3aHATHIA
JJI 04HOI opMbI 00YUeHH S
Ne i/ TeMBI TeKIIMOHHEIX 3aHATHHI prHOiMKOCTI”
1. |Posb 1 3HAUEHNE MAPKETUHIOBBIX UCCIIEI0BAHUM TYPUCTCKOTO PHIHKA B 5
JESTEIIbHOCTH TYPUCTCKON (UPMBI
2. |Dranbl MAPKETUHIOBBIX MCCIIEI0BAHMII 6
3. |Buabl JaHHBIX B MAPKETUHIOBBIX HCCIIEI0BAHUIX 6
4. |TInan c6opa NEPBUYHBIX JAHHBIX 6
5. |Meroapl c60pa NEPBUYHBIX JAHHBIX: OIPOC 6
6. [Meromsl cO0pa MEPBUYHLIX JAHHBIX: HAOIIOICHHE 6
7. |Mertomasl c60pa MEPBUYHBIX JAHHBIX: DKCIIEPUMEHT 6
8. |BeIOOpKa, €€ THITBI M IPAaBHJIA COCTABJICHUS 6
9. |Ananus cobpanHoi uadopmanun 6
Bcero: 54
AJis1 3204HO¥ opMBbI 00yUeHUs
Ne i/ TeMBI TeKIIMOHHEIX 3aHATHH prHOiMKOCTB’
1. |Ponb v 3HAaUEHNE MAPKETUHIOBBIX UCCIIEI0BAHUM TYPUCTCKOTO PHIHKA B 2
JeSITEeIbHOCTH TYPUCTCKOM (PUPMBI
2. |Dranbl MAPKETUHTOBBIX MCCIIEI0OBAHMII 2
3.  |Bujbl JaHHBIX B MAPKETUHIOBBIX HCCIIEIOBAHUAX 2
4. |Tlnan c60pa MEPBUYHBIX TaHHBIX 2
5. |Metompl c60pa IEPBUYHBIX JaHHBIX: OIPOC 2
6. [Meromsl c60pa MEpBUYHLIX JAHHKIX: HAOIIOICHHE 2
7. |Mertoasl c60pa MEPBUYHBIX JAHHBIX: DKCIIEPUMEHT 2
8. |BrIGopKa, €€ TUIILI M IIPABHIIA COCTABIICHHS 2
9. |Ananu3s coGpanHoi uHdopMaluu 2
Bcero: 18




4.3 TeMaTH4eCKHUii MVIaH NPAKTUYECKUX 3aHATHI

JJ1sl 04HOoii GopMBI 00yUeHUSs

Ne
n/n

TeMbl NPaKTUYECKUX 3aHATUN

TpynoeMKoCTb,
q.

1.

MapKeTI/IHFOBBIe HCCICOOBaHUs B TypHCTH‘lGCKOfI ACATCIIBHOCTH

MapxkeTuHroBas cpeia B TYPUCTUUYECKOM NS TEIbHOCTH

MapKeTHUHIOBBIE CTPATETUU B TYPU3ME

OTanel MAapKCTHUHT'OBBIX I/ICCJ'IG,I[OBaHI/Iﬁ

Hcrounnku c60pa BTOPUUHBIX TAHHBIX

Bri6opka u e€ knaccudukanus

MGTOI[BI c6opa IEPBUYHBIX JaHHBIX: OIIPOC

@ N o g ~wN

MeTtoapl cOopa IEPBUYHBIX JAHHBIX: HAOIIOACHHE

MGTOI[BI c6opa IEPBUYHBIX JAaHHBIX: SKCIICPUMCHT

o - N N N W SN SN

Bcero:

(@3]
&

AJ1s1 32049HO# (popMBI 00YUeHH S

No
/a

TeMbl NPaKTUYECKUX 3aHATHN

TpynoemMKkocTs,
4.

MapKeTHHIOBBIE UCCIIEIOBAHUS B TYPUCTHYECKOM EATEIBHOCTH

MapkeTnHroBas cpefia B TypUCTUYECKON ACSITEIBHOCTH

MapKeTI/IHI‘OBBIe CTPATCIUH B TYPHU3MC

DTanel MAapKCTHUHTOBBIX I/ICCJIGI[OBaHI/H\/JI

HcTounuku c6opa BTOPUYHBIX JAHHBIX

Bri6opka u e€ kmaccudukaus

MeTtoabl c6opa MCPBUYHBIX JaHHBIX: OIIPOC

X N o 9 BlwN

MeTtoibl cOOpa NepBUYHBIX JTaHHBIX: HAOJIOIEHUE

MeTtobl cO0pa NEPBUYHBIX JAHHBIX: SKCIIEPUMEHT

NIDNIDNIDNIDNIDNINDDNDN

Bcero:

[EY
(00]

4.4 TemaTH4yeCcKuii IJIaH J1a00PATOPHBIX padoT

JlabopaTopHblie pabOThl Y4€OHBIM TUIAHOM HE MPEAYCMOTPEHBI

4.5 CamocrosiTeJbHasi padoTa

AJIsl 0O9HO# (popMBI 00yUEHHS

Bun camocrosTensHO# paboTh

HaszBanue (conep:xanue paboThl)

O0BeM
aKaJl. 4yachl

HO}IFOTOBKa K IPaKTUYCCKUM 3aHs-
THUAM

JIbI

N3yueHnne npolIeHHOTO JIEKIIMOHHOTO MaTepua-

27

N3ydenune BOMpoOCOB, BEIHOCUMBIX

Ha CaMOCTOATCIIbHOC U3YUCHUC JUCIHUITIIINHC

CaMocTosiTeIbHOE HW3Y4YEHHE JUTEPaTyphl

1o

90

Kypcogas pabora Hammcanne kypcoBoit paboThI

36

DK3aMeH IloaroroBka k 9K3aMCHY

63

UTOoIro

216




AJIs1 32049HO0H (pOopMBI 00YUeHH S

Bun camocrositensHO# paboTh HaszBanue (conep:xanue paboThl) Onem
aKaJl. yachl

[ToaroroBka kK mpakTHYeCKUM 3aHs- (M3ydeHue mpoiaeHHOro JIEKIMOHHOTO Marepua- 84
TUSIM Bl

N3ydyenue BonmpocoB, BHIHOCUMBIX  (CaMOCTOSITENIbHOE H3y4eHHE JIMTEpaTyphl MO 150

Ha CaMOCTOSITEIIbHOE N3YyUEHHUE JVCIUATUTMHE

KypcoBas pabora Harnmcanne kypcoBoii paboThI 36
OK3aMeH IloaroroBka K 3K3aMeHy 18
HUTOI'O 288

S METOAUYECKHUE PEKOMEHJAIIUU 110 U3YUYEHUIO JTUCHUIIJIMHBI

W3yuenne AMCHMIUIMHBI HEOOXOIMMO HayaTh C O3HAKOMIICHHS ¢ paboueidl MmporpamMmowu.
Oco00e BHUMaHKE CleayeT OOpaTUTh Ha BOIPOCHI, BHIHOCUMBIE JUIsl CAMOCTOSITEIbHOTO U3yUCHHUS.
B Te3ucax neknuil mpencTaBlieH TEOPETHYECKH MaTepHall 10 JUCIUILTMHE COTJIACHO pabodyeMy
I[JIaHy, B KOHIIC IPUBCACHBI BOIIPOCHI AJII KOHTPOJIA 3HAHUH.

PaGora ¢ yueOHOI1 U Hay4yHOU JTUTEPATYpPOil SBJISETCS OJHOM M3 IIaBHBIX (OPM CaMOCTOSI-
TENbHON pabOThl U HEOOXOaUMa NP MOATOTOBKE K 3aHATHSIM, 3a4eTy M dk3ameHy. OHa BKJIIOYaeT
popabOTKy JICKIIMOHHOTO MaTepHrala — U3y4eHUE PEKOMEHIOBAHHBIX MCTOYHUKOB U JIUTEPATYPHI
o Tematuke jgekuuii, Uurepuer-pecypcor IbC.

Ecnu nipu M3ydeHUH QMCHIUILUIMHBI Y CTYJCHTOB BO3SHHKAIOT BOIPOCHI, TO UX MOXHO 00CY-
JUTh HAa KOHCYJIbTAllUAX 110 PYKOBOJICTBOM IIPECTIOAaBaTCIIA.

Crnenuduka TUCIMILIMHBI 3aKIFOYACTCS B TOM, YTO TIOMHUMO H3YYEHUSI TCOPETUYECCKUX BO-
IIPOCOB, CTYACHTY HEOOXOIMMO MPUOOPECTH MPAKTUYECKHE HABBIKH, CBA3aHHBIE C YMEHHUEM MpH-
HUMATh PEUICHUS TIPU pabOTE B KOJUICKTHBE.

[Tpu moATOTOBKE K SK3aMEHY BHUMAHHE CIIEAYET OOpaTUTh Ha CIICAYIONINE MOMEHTHI: JK3a-
MEH TPOBOJMTCS B YCTHOH (hopMe, M TUCIUILTMHA CYMUTACTCS YCIEIIHO CIIAHHOM, €CITU CTYICHT OC-
BOMJI BCC KOMIICTCHIIMHN HAa YPOBHC HC HUIKC YIOBJICTBOPUTCIBHOIO.

6 OCHOBHAS, 1OIIOJTHUTEJIbBHAS JIMTEPATYPA, IPOI'PAMMHOE OBECIIEYE-
HHUE U PECYPChl UTHOOPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM CETHU UH-
TEPHET

6.1 OcHoBHas JiuTepaTypa

6.1.1. Konosanosa, O. B. MapketunroBsle ucciegoBanus : yueoHoe nocodue / O. B. Kono-
BaioBa. — Kemeposo : KemI['Y, 2013. — 102 c¢. — ISBN 978-5-89289-752-5. — Tekcr : amek-
TPOHHBIH // Jlanp : 3JIEKTPOHHO-OMOIMOTEeYHAs CUCTEMA. — URL:
https://e.lanbook.com/book/45627

6.1.2. MapKeTHHTOBbIE UCCIIEOBAHUS : y4eOHO-METOUUECKOE 1OCOOHe / COCTaBUTENDb A.
B. KynukoBa. — Hwxnuit Hosroposa : HHI'Y um. H. U. Jlo6aueBckoro, 2017. — 70 ¢. — TekcT :
AIIEKTPOHHBIH // Jlanb : 3JIEKTPOHHO-OMOIMOTEeUHAs CUCTEMA. — URL:
https://e.lanbook.com/book/153131

6.2 JlonotHuTE/IbHAS JIMTEPATYpa:

6.2.1. MapkeTuHTroBBIe HcchenoBaHus : yaeoHoe mocodue / O. B. Konnna, O. C. Ileckosa,
O. B. FOpoga [u ap.]. — Bomarorpaz : Bonr['TV, 2022. — 234 ¢. — ISBN 978-5-9948-4401-4. —
Texcr: onextpoHHslid /  Jlamp  :  3leKTpOHHO-OMOMMoOTewyHass  cuctema. —  URL:
https://e.lanbook.com/book/279758

6.2.3. llapudspsuora, 3. ®. MapkeTunr [DneKTpoHHBIN pecypc] : yued. mocodue / C. A.
HukonoBa, 3. @. IllapudpssnoBa. — VYpa : VYIADC, 2011. — Pexum pocrymna
http://rucont.ru/efd/228574.
6.3 IIporpamMmmHoe o0ecnieyeHue:



https://e.lanbook.com/book/153131
http://rucont.ru/efd/228574

6.3.1. Microsoft Windows 7 IIpodeccuonanshas 6.1.7601 Service Pack 1;
6.3.2. Microsoft Windows SL 8.1 RU AE OLP NL;

6.3.3. Microsoft Office cranmgaptabiit 2013;
6.3.4. Microsoft Office Standard 2010;

6.3.5. Kaspersky Endpoint Security mis 6usneca - Ctangaptasiii Russian Edition;
6.3.6. WinRAR:3.x: Standard License — educational -EXT;

6.3.7. 7 zip (cBOOOIHBIN TOCTYII).

6.4. [lepeueHb HH(OPMANTUOHHO-CIIPABOYHBIX CHCTEM U NMPOdecCHOHAIbHBIX 0a3 JaHHbIX:

6.4.1. http://www.consultant.ru — CipaBounast

npaBoBas cucreMa «Koncynbrant [Lmrocy.

6.4.2. http://www.garant.ru — CripaBouHO-IIpaBOBasi CUCTEMa 110 3aKOHOAATENbCTBY Poccuii-
ckor Penepanun «I'apanTy.

7 MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUAITIJIMHBI

Ne | HaumeHoBaHue crielIMaIbHBIX TOMEIIEHUH U 110- | OCHALIEHHOCTh CIIELNAIbHbBIX TOMEILEHUIN U
/o MEUICHHUH U1 CAMOCTOSITEIbHON PabOThI MOMEILEHUH JIJIsl CAMOCTOSITEJIbHOM pabOThI
1 |VueGnas aymuropus s mpoBeneHUs 3aHATHN|YdeOHas ayauTopus Ha 20 MOCAJ0YHBIX MECT,

JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO THIIA,
KypCOBOT'O MPOEKTUPOBAHUS (BBIMOIHEHUSI KypCO-
BBIX padoT), TPYNIOBBIX U WHAUBUYyaJIbHBIX KOH-
CyNbTaIlMHA, TEKYIIEro KOHTPOIS U MPOMEXYTOU-
HOM artectanuu, aya. 702.

Camapcraa obnracms, 2. Kunenv, n.e.m. Ycmo-
Kunenvckuii, yn. Cnopmuenas, 0.7 b

YKOMIUICKTOBaHHAsI CIICIUATU3UPOBAHHON Me-
0enbIo (CTOJIBI, CTYNbsI, yueOHas JOCKa) U TeX-
HUYECKUMH CPEICTBAMU O0y4eHUs: (TUTaHIIeT-
HBII KOMITBIOTEP, IPOCKTOP)

VyeOnast ayauTopusi Uil TPOBEACHUS 3aHIATUN
JIEKIIMOHHOTO THUIA, 3aHATHI CEeMHHAPCKOTO THIIA,
KypCOBOTO TPOEKTUPOBaHUS (BBIMOJIHEHUS KYyp-
COBBIX Pa0OT), TPYMNMOBBIX M WHAMBHIYaTbHBIX
KOHCYJIbTAllUi, TEKYIIEro KOHTPOJS M IPOMEXKY-
TOYHOU aTTecTanuu, aya. 3232.
Camapckasa o061, e. Kunenvb, n.e.m.
Kunenvckuii, yn. Cnopmusnasi, 0. 8A.

Yemo-

VuebHas ayquropus Ha 24 MocalouHbIX MECTa,
YKOMILJIEKTOBAaHHAsI CIICIHAIM3UPOBAHHON Me-
0enbIo (CTOJIBI, CTYNbsI, yueOHas JOCKa) U TeX-
HUYECKUMH CpEICTBaMHU OOy4eHHs (IepeHoC-
HOU MPOEKTOP, MIEPEHOCHOI HOYTOYK, SKpaH)

VYueOHast ayautopus UIsi TPOBEACHUS 3aHATHN
JIEKIIMOHHOTO THUIIA, 3aHATHI CEMHHAPCKOTO THIIA,
KypCOBOTO TIPOEKTUPOBaHUS (BBITIOJHEHHUS KYyp-
COBBIX DPa0OT), TPYNNOBBIX M WHAWBHIYaTbHBIX
KOHCYJIbTAIIU/, TEKYIIETO KOHTPOJS U MPOMEKY-
TOYHOU aTTecTanuu, aya. 3234.
Camapcxasa o06a., eo. Kuwuenb, n.e.m.
Kunenvckuii, yn. Cnopmusnas, 0. 8A.

Yemo-

VY4ueOnas ayauropus Ha 39 OCagOYHBIX MECT,
YKOMIUIEKTOBAaHHAs CIIEIUATM3UPOBAaHHON Me-
0enbIo (CTOJIBI, CTYNbsI, yueOHas JOCKa) U TeX-
HUYECKUMH CpeICTBaMU 00ydeHus (TiepeHoc-
HOW TIPOEKTOp, MEPEHOCHOW HOYTOYK, Iepe-
HOCHOW 9KpaH)

VYueOHass ayauTopusi UIsi MPOBEACHUS 3aHITUIN
JICKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOTO THUIIA,
KypCOBOTO TPOCKTUPOBAHUsI (BBITIOJIHEHUS KYp-
COBBIX Pa0OT), IPYMNIOBBIX M WHIAMBHIYaJTbHBIX
KOHCYJIbTAIIM/, TEKYIIETO0 KOHTPOJS U MPOMEXKY-
TOYHOU aTTecTanuu, aya. 3236.
Camapcxasa o06a., eo. Kuwuenb, n.e.m.
Kunenvckuii, yn. Cnopmuenas, o. 8A.

Yemo-

VY4ueOHnast ayauropus Ha 12 mocagouHBIX MECT,
YKOMIUIEKTOBAaHHAS CIIEUATM3UPOBAaHHON Me-
0enbI0 (KOMITBIOTEPHBIE CTOJIBI, CTYJIbS), KOM-
NbIOTEPHON TeXHUKOMH (12 pabounx craHumil) u
TEXHUYECKUMHU CpEJICTBaMU OOyuyeHus (mepe-
HOCHOW IPOEKTOpP, NMEPEHOCHOW HOYTOYK, IIe-
PEHOCHOM KpaH)

[Tomemenue 1Isi CaMOCTOSITENIPHON pabOTHI, ayIl.
3310a (yuTanbHBIN 3a1).

Camapcras o6n., e. Kuwneno, n.em. Ycmo-

Ilomemenne Ha 6 MOCaJOYHBIX MECT, YKOM-
IUIEKTOBAHHOE CTICIIUATN3UPOBAHHON MeOebIo
(KOMITBIOTEPHBIC CTOJIBI, CTYJIbS) W OCHAIICH-




Kunenvckuii, yn. Cnopmuenas, o. 8A. HOE KOMITBIOTEPHON TEXHUKOM

(6 paboumnx craHIUi), TOAKIIOYEHHON K CETH
«HTEepHET» M oOecmevMBaOIel JOCTYI B
3JIEKTPOHHYIO MH(POPMAITMOHHO-
00pa3oBaTeNbHYIO Cpely YHUBEPCHUTETA.

6 |[Tomerenue 1ist xpanenus u npoduiakTuyeckoro|CrenuaibHblii HHCTPYMEHT W WHBEHTAph IS
oOcyXuBaHusl y4eOHOTO OO0OpyIOBaHHS, ayj.|y4eOHOTo 000pYIOBaHUS:

32036. KUCTOYKH JUISI OYMCTKU KOMITBIOTEPOB M KOM-
Camapcrkasa o6n., e. Kuwnenv, n.e.m. Ycmo-[TUIGKTYIONIMX, CIIUPT, KOMIUIEKTYIOIIAE U pac-
Kunenvcxuii, yn. Cnopmuenas, o. 8A. XOJIHBIE MaTEPHAaJIbL.

8 ®OHA OHEHOYHBIX CPEACTB JJIAL MNPOBEJAEHUA TEKYIIEA WU
IMPOMEXYTOYHOU ATTECTALLUU

8.1 Buabl u popMbI KOHTPOJISI IO AUCHUTIINHE

KoHTpoib ypOBHS yCBOGHHBIX 3HAHHM, OCBOCHHBIX YMEHUW U NMPUOOPETCHHBIX HABBIKOB
(BIIaZieHHi) OCYILIECTBISETCS B paMKaX TEKYLIEro U MPOMEXKYTOYHOTO KOHTPOJISI B COOTBETCTBUH C
[Tono>keHreM O TEKyIIeM KOHTPOJIE U TPOMEXYTOUHOM aTTeCTalluu 00y4YarouXcsl.

Texyiuit KOHTPOJIb OCBOCHHUS KOMIIETEHIIUH MO TUCHUIUIMHE MPOBOAUTCS MPU H3YyUYECHUU
TEOPETHUECKOr0 MaTepHalia, BBHIOJTHECHUU 3a/laHUM Ha MPAKTUYCCKUX 3aHITHSIX, JETOBON HUIPHI.
TexyieMy KOHTPOJIIO MOUICKHUT MOCEHaeMOCTh 00yUYalOIUMUCS ayIUTOPHBIX 3aHATHI U paboTa
Ha 3aHATHUSAX.

WToroBoii OLIEHKONH OCBOCHMSI KOMIETCHIIMH SBISIETCS MPOMEXKYTOUYHAs aTTecTalus B
dbopMe dK3aMeHa, TPOBOJAMMAs C YIETOM Pe3yJbTaTOB TEKyIIero KoHTpoyis B 5,6 cemectpe Ha |1
Kypce ouHoil popmbl 00yuenus, 7,8 cemectpe 1V kypca 3a04Hoi HopMbI 00yUeHHS.

8.2 TumoBble KOHTPOJIbHbIE 3aJaHHsl WJIH HHbIE MaTepHaJbl, HEOOXOAUMBbIe JJsi OLEHKH
pe3yJIbTAaTOB 0CBOEHHsI 00Pa30BaTeIbHOM MPOrpaMMbl B paMKaX Y4eOHOM THCHMILINHBI

Ouenounvie cpedcmea 0na npogedenHuss meKyuiell ammecmayuu
Ipakmuueckue u cumyayuonHule 3a0ayu

®dupma mpeanonaaraeT UCIoiab30BaTh Pa3be3HBIX POSHUYHBIX TOPTOBIEB (KOMMHUBOSIKEPOB,
arceHTOB) B YETHIPEX Teorpapuiyecku 000COOJIEHHBIX CETMEHTAaX PhIHKA.

B cermenTe A 4uCIEHHOCTHh BEPOSITHBIX KIIMEHTOB (PEAIbHBIX U MOTEHIIUATBHBIX TOTpeOuTe-
neit) paBHa 50, a pallMOHATFHOE KOTWYECTBO MOCEIIEHUH KaXI0r0 U3 HUX OINPEAeTsSeTCs] Kak YeThl-
pe pa3a B MecHIl.

B cermente b umeercst 70 moTeHUMaNbHBIX KJIMEHTOB, & pallMOHAJIbHASI YaCTOTa UX IMOCEIIe-
HUU — JIBa pa3a B MECHLL.

B cermentax B u I' coorBerctBenHO 100 1 150 KJIMEHTOB, KOTOPBIX JKENATENBHO MOCEHIATh: B
cermeHTe B — pa3 B mecsiir, a B cermenTe I — pa3 B Ba mecsIa.

B cooTBeTCcTBHM ¢ YCTaHOBJICHHBIMH Ha (hUpMe HOPMaMH Ka)K/IbIii TOPTOBBIN areHT padoTaeT
B cpeaHeM 20 pabouux AHEH B MecCsIl, a €KeJHEBHAsI YCPEIHEHHAass HOpMa OJTHOTO areHTa COCTaB-
JISI€T YeThIpe MOCEIIECHUS B JCHb.

Kpome Toro, n3 KaKIpIx cTa MOCEIICHUH JECATh SBISIOTCS HE3aIUIAHUPOBAHHBIMU M OCYIIIE-
CTBJISIFOTCS ar€HTaMU 110 COOCTBEHHON MHUIIMATHBE WJIU BCIICJCTBUE MOSBICHUS MOO0YHON HHDOP-
Manuu. K Tomy ke mpumepHo 5% mocemnieHnii MOryT He COCTOSITBCA 10 TEXHHUUYECKUM TPUYUHAM:
HEUCTPABHOCTh aBTOMOOMUIISI, OTCYTCTBUE KIUEHTA U TIP.




Bonpocs! u 3aganus:
1) Paccuwmraiite o0Iee KOJTMYECTBO IJIAHOBBIX MOCEIICHUN KIUEHTOB (PUPMBI B MecsIl. 2) YuTuTte
BEPOSATHBIN MPOIEHT HE3aIUTAHUPOBAHHBIX M HECOCTOSBIIMXCS MOCEHICHUN U OMpPEeInTe MOTpeo-
HOE (PUpPME KOJIMYECTBO COTPYAHUKOB (CTABOK IO IITATY).

3aoaua Ne 2.

[IpencraBpTe cebe, YTO BaM MOPYUYEHO MPOBECTH MAPKETUHIOBOE MCCIICAOBAHKE IS ONpeeIe-
HUSL 00bEMa U CTPYKTYPBI CIIPOCa HAa MOJIOYHBIE MPOIYKTHI (MaKapOHHBIC M3ENHUs, OBOIIH U T.1.).
Kax O»I BBl opranu3oBanu uccienoBanue? Pa3zpaboraiiTe aHKETy ISl OIpoca MOTEHIIUATBHBIX T0-
kynareneil. OOCyauTe colepkaHnue aHKEThl B TPYIIIE, OMPOCUTE HECKOJIBKO TMOKyNaTeNel, Halu-
[INTE PEKOMEHIAIUY JIJISl IPOU3BOAUTENEH (IPOIABIIOB) STUX TOBAPOB.

3aoaua Ne 3.
CocTaBbTe CpaBHUTENBHBIE TAOIHIIB IPEUMYIIECTB U HETOCTATKOB:
a) METOZI0B cOOpa MepBUYHON MH(POPMAITUH TIO CIICTYIOIICH dopMme:
0)epBUYHON U BTOPUYHON MapKETHHIOBOM MH(OpMAIINH;
B)OTKPBITHIX U 3aKPBITHIX BOIPOCOB B aHKETE;
I')CII0CO00B MPOBEICHUSI MAPKETHUHTOBBIX HCCIICTOBAHUH.
3aoaua Ne 4
I'pymma ocHoBatenedt GUpMbI HAUMHAST CBOIO JCSATEILHOCTh M TUTAHUPYET COCPEIOTOYUTH
ee Ha mpousBoJicTBe 00yBU. Ha mepBom sTare mpeaycMaTpuBaeTCsi CKOHLIEHTPUPOBATh YCUIIHS U
CpEIICTBA Ha Y3KOM CETMEHTE — MYKCKOU ¥ JKeHCKOH 00yBH O0bINX pazmepoB. OOIee KOINIeCT-
BO notpedureneit coctasiser 650000 nur, cpenu HuX 49% - MyxuuHbl. [laHHBIE TPOBEIECHHBIX UC-
CJICIOBAaHUM CBHUJIETEILCTBYIOT O TOM, YTO KOJIMYECTBO MOTPEOUTENICH, UMEIONIMX OOJBIION pa3-
Mep, coctaBisieT 25% oT 001Iero KoiarMvecTBa B3pocioro HaceneHus. @upma pemmuia paboTaTh B
pacyeTe Ha MOTEHIMAIIBLHOTO TOKYIATENs, 10Js1 KOTOPOro cocTaBisieT 62% OT 00IIero KoJudecTra
MOTEHLMAIBHBIX MOKYHaTeNleld CO CPEAHUM JIOCTATKOM, yJIENbHBIA BeC KOTOphIX coctaBisieT 40%.
Cpenusisi CTOMMOCTh OJIHOM €IUHUIIBI )KEHCKOM 00yBU OCEHHE-3UMHEro accoptuMenta — 380 meH.
en., Myxckoid — 280 neH. en. dupme depe3 roj HEOOXOIUMO BEpHYTH KpeauT B pazMepe 150000
neH. en. Jloyst peiHKa mepBoro roga — 25%. OnpenenuTs MPUBICKATEIIBHOCTh CETMEHTA PhIHKA 00Y-
BH OOJIBIIIUX Pa3MEPOB, PACCYMTAB EMKOCTD 1I€JIEBOIO CErMEHTA PhIHKA.

Memoouka ¢blnonHenua NPAKMUYECKUX U CUMYAUUOHHBIX 340aY

3aoanue:

CpaBHure ynakoBkd. [lo cymme OanoB cOCTaBbTE€ PEHTHHI MPEICTABICHHBIX YIIaKOBOK.
Hcnonp3yiiTe s OLIEHKH S-0allibHYIO mIKany: 1 6ani - yakoBKa KaTeropu4ecKy He COOTBETCTBY-
eT TpeOOBaHUAM, MPEABSABIIEMbIM K 3TOMY IOKa3aTelnto; 2 Oaiia - He COOTBETCTBYeT; 3 Oaiia - U
COOTBETCTBYET, U HE COOTBETCTBYET (HEHTpasbHas OlleHKa); 4 Oaiia — COOTBETCTBYET; SOAIIOB -
YIaKOBKa MOJIHOCTBIO COOTBETCTBYET HpEeAbABIseMbIM TpeOoBaHusAM. CrenaiiTe BBIBOJIBI B OTHO-
HICHUH KaXXJI0W M3 TPEICTaBICHHBIX yIaKOBOK. KakoBbl WX KOHKypeHTHbIe penmytiecTBa? Kakne
HEJIOCTaTKU CJIeyeT YCTPAHUTH?

Lenb 3aHAMuA. VI3yunB TeopeTHYecKUii MaTepuall, OLIEHUTh YIaKOBKY MPOJAYKTOB IMUTAHUS
10 TpeUIoKeHHbIM oOpa3uam. [IpoananusupoBaTh, Kakue U3MEHEHHS IPOU3O0ILIN B YIAaKOBKE 3a
nocienHue ropl. Ha ocHOBe aHanM3a BHECTU KOHKPETHBIE MPEATIOKEHHS IO COBEPIICHCTBOBAHUIO
NIPEIO’KEHHBIX YITAKOBOYHBIX MAaTEPUAIIOB.

Memoouka evinonnenus. I'pynna aenuTcs Ha ABE MOATPYMINBI M B KaXJI0M HE0OXOIUMO
OILICHUTH YMAKOBKY MPOAYKTOB IMMUTAHUS 110 TPEIIOKEHHBIM 00pa3iiaM M MPOaHAIN3HPOBATh, KAKHE
U3MEHEHMs MPOM30LUIM B YMAaKOBKe 3a mocjenHue rojsl. CpaBHUTE YIMAKOBKH IO IMOKa3aTessIM:
(byHKIIMOHaIbHBIE CBOMCTBA (IIPOCTOTA B OOpalleHNH, YI00CTBO XpaHEHHsI, YJ00CTBO TPaHCIOPTHU-
POBKH, 06€30I1aCHOCTb, JIeIIeBU3HA, OapbepHbIe CBOWCTBA); MOJHOTa MHPOPMALUU (HAUMEHOBAaHHUE
MPOJYKTa, HAMUMEHOBAaHHWE M MECTOHAXOKJEHHE (aJpec) M3rOTOBUTENS, Macca HETTO WM 00beM,
COCTaB, CPOK rogHocTy win cpok xpanenus, 'OCT unu TV, numieBas u sHepreTudeckas HeHHOCTb
100r mpoaykTa, ycloBUsl XpaHeHUs (€clii OHM OTJIMYAIOTCS OT OOBIYHBIX), HH(OpPMAIHS O CEpPTH-
¢dukanyu, crnocod ynorpebiaeHus (IPUTOTOBIEHUS ), BU, COPT (MPH HAIWYMU), TOBAPHBIN 3HAK U3-




roroButens (MIpU HaIW4YWM); OU3aiH (IIEIBHOCTh 00pa3a, «4eCTHOCThY» YIMAKOBKH, WHINBUIYab-
HOCTh YIaKOBKH, HH(MOpMaIus (YUTaeMOCTh, pa3Mep HAAMKCEH, KOHTPACTHOCTH), IIBETOBOE pellle-
HUC YITAKOBKH, BOBMOXKXHOCTb BHCCCHUA I/I3MeHeHI/II\/JI).

JlaHHBII TIpoIIeCC HOCHT COPEBHOBATEIIBHBIN XapaKTep, TO €CTh MOJATPYIINa, CIPAaBUBIIASCS
C TIOCTaBJICHHOH 3a7aueil OBICTPO ¥ MPABWIBHO, IMOTYYaeT JOMOJHUTEIBHBIN 0asll, TTO3BOJISIOMUI
HE OTBEYaTh Ha JOMOJIHHUTEIbHBIC BONPOCH. [locie Toro, Kak JBe MOATPYIIIbI CIPABUIIUCH C 3aja-
HUEM, ACTIaIOTCA BbIBOJbI.

Kpumepuu u wikana oyeHKu npakmuueckux u CUmyayuoOHHbIX 3a40ay:

- OIICHKA «3a4YTCHO» BBICTABJISCTCA 06y‘-IaIOHII/IMCﬂ, €CJIM OHHU CBO6OI[HO BJIAACKOT MaTCpUaioM, Opu-
CHTHUPYIOTCA B OCHOBHBIX INOHATUAX JUCHUIUIMHBI U MOTYT 0e30111004YHO IpOM3BECTU H€O6XOJII/IMI)IG pacuc-
THBI;

- OIICHKAa «HE€ 3a4YTCHO)»» BBICTABJISICTCA O6y‘IaIOH_II/IMC$[, HC BJIAACIOIIMM OCHOBOIIOJIAraromuMHn 3Ha-
HUAMHU 110 IOCTABJICHHOMY BOIIPOCY, €CJIM OHHU HEC OPUCHTUPYIOTCSA B OCHOBHBIX NOHATHAX U HEC MOT'YT IIPO-
HN3BECTU PACUCTBI, HC UCIIPABIIAIOT CBOUX OIINOOK I10Cye HaBOIAIINX BOIIPOCOB.

enosas uepa

ﬂ€ﬂ06aﬂ ucpa Ha memy. ((KOMMyHLlKCll/;MOHHCZ}Z nojaumuxkay».

MeTouKa BBITIOTHEHUS

Llenv: N3y9nTh BO3MOXKHOCTH (DOPMHUPOBAHHUS CIIPOCA M CTUMYJITMPOBAHUS COBITA.

Ilpasuna:

I'pynna nenuTcs Ha ABE MOATPYIIIbI, OHH BBIOMPAIOT, KAKOW MPOAYKT OyIyT MpPOJaBaTh.
Hcnone3yst TeopeTHIecKre 3HaHUS, pa3birpaTh cuTyanuto. [IpenogaBaTesb B 3T0i UTPE BBIMOIHSIET
OpraHu3alMOHHbIC (PYHKIIMH M POJIb MOJIEPAaTOpa, IPOBEPSET MOJHOTY OCYIIECTBICHHS BCEX HEOO-
XOJIMMBIX MEPONPUITHH TI0 PeaTu3aluy TOBapa.

Tlopsiook nposedenus uepwl:

1. [TOBTOPUTH MOHATHUS, HEOOXOAUMBIE [T IIPOBEICHUS UTPHI.

2. OOBICHUTH 00YYAIOIIUMCS [IEJIH U TTPABHIIA UTPHIL.

3. Pazgenuts 00y4aromuxcs Ha ABE MOATPYIIIIHI.

4. Pa3pIrpaTh CUTYallMIO B POJISX: MepBas MOATPYIINa CTYACHTOB — MPOJABIIbl; BTOpas MO/I-
rpynmna — IOKyIaTeIH.

6. O6CyaUTh pe3yNbTaThl UTPHI U TOABECTH UTOTH.

Kpumepuu u wikana oyenku 0e10601 uzpol:

- OIICHKa «3a4YTCHO» BBICTABJIACTCA 06y'{aIOH_II/IMC$I, €CJIM OHH CBOGO,I[HO BJIAACKOT MaTC€pUuajioM, OpHu-
CHTHUPYIOTCA B CUTyallUH U UCIIOJIB3YIOT TCOPETUYCCKUEC 3HAHUS T10 KOMMYHHKaHHOHHOfI TIOJINTHUKE,

- OICHKA «HE€ 3a4TCHO» BBICTABJIACTCA O6y‘{aIOH_II/IMC$I, HC BJIAJCIOIIMM OCHOBOIIOJAararonmiyMmn 3Ha-
HUAMH IO ITOCTABJICHHOMY BOIIPOCY, €CJIM OHU HC OPUCHTHUPYIOTCA B CUTYyalluH, HC UCIHOJBb3YIOT TCOPETHUYC-
CKHE 3HAaHUA I10 KOMMYHHKaHHOHHOﬁ MMOJIMTUKE, HE UCTIPABJIAIOT CBOUX OIIHOOK TIOCIIE HaBOJAIIMUX BOIIPO-
COB.

OuneHo4HbIe CpeacTBa A5 MPOBEJICHUS NPOMEKYTOYHOM aTTeCTAMHI
KypcoBas paboTta 1o 1ucHUIUIMHE TPOBOAUTCS MO TEMaM.

Ilepeuenvb mem no kypcoeoti pabome:
1. MapKeTUHTOBBI TUTaH MOBBIMIEHUS! 3(G(GEKTUBHOCTH pabOThl Ha pHIHKE (Ha NpuMepe
MPEIPUATHS COLMAILHO-KYJIBTYPHOTO CEpBUCA U TypU3Ma
AHanu3 MapKETUHIOBOW CPEIbl TPEANIPUATHS
BHenpenue n onTuMu3anys CUCTEMbl BHYTPEHHETO MapKETUHTa MPEANPUATUS
MapkeTHHToBO€ HccieI0BaHuEe TOTPEOUTETHCKON MOTHBAIIMU
MapxkeTHHroBoe rccieoBanne 3QpPeKTUBHOCTU PEKIAMHBIX 00bSBIECHUI
MapkeTuHroBoe uccieoBanue npooieM HHPOPMHUPOBAHUS OTpedUTenen

ook owm



7 MapKeTHHIr0BO€ UCCIIEIOBAHUE PEAKIIMI HA HOBBIM TOBAp U €0 MOTEHIINAI
8. MapkeTHHroBO€ MCCIIeIOBaHNE TOBAPOB KOHKYPEHTOB
9 MapKeTHHIr0BOE HUCCIIEIOBAHUE TYPUCTCKOIO PbIHKA PETMOHA

10.  MapkeTHHIoBO€ HCCieI0BaHUE J10JIeH PhIHKA MEXIy pupMaMu

11. Pa3paboTka HOBOI'O TYpHUCTCKOrO MPOAYKTa/yCIyTH

12.  BbIBOAg Ha TYpUCTCKHMH PBIHOK HOBOTO NPEINPUSTHS — aHAJIN3 MapKETHHTOBOW Cpepbl,
onpeJieJIeHuEe ONTUMAIBHOTO CETMEHTA, TYPUCTCKUI IPOIYKT U T.1I.

13. Onenka cyuiecTByrolei 1 pa3padoTka HOBOW TOBAPHOU MOJIUTUKH MIPEAIPUATHS

14. Orenka cyuiecTByomie u pazpaboTka HOBOW IEHOBOM MOJUTUKH MPEITPUITHS

15. OreHka cymiecTByIomel u pa3padoTka HOBOW COBITOBOM MOJMTUKH mpeanpustust C

16. OreHka cyuiecTByomei u pa3padoTka HOBOM KOMMYHUKAIITUOHHOM MOTUTHKU MPEATPUSITHS
17.  Pa3pabotka ctpaTernyeckoro miaHa s npeanpusatus C

18.  MapkeTuHroBas nporpamMma (MapKETHHIOBBIH IJ1aH) MPEATIPUATUS

Kpurepun BbIcTaB/IeHUSI OLIEHKH 32 KYPCOBYIO padoTy 00y4aroimerocs

KypcoBast paboTa BBITIOIHSETCSI 00y4JaIONTUMCS T10]] PYKOBOJICTBOM IPETIOIaBaATENSI IPOQIITH-
pytromeit kadenpsl. O0s3aTeTbHBIM AJIEMEHTOM BBITIOJIHEHUSI KYPCOBOUM pabOTHI SABISETCS KOHCYIIb-
TUPOBaHUE O0YUAIOLIUXCS PYKOBOIUTEIIEM.

B xo1e KoHCynbTaluii pyKOBOAUTE:

e AT pEKOMEHJALMU 10 UCIIOJIb30BAHUIO JIOMOJHUTEIBLHON JTUTEpaTyphl, HEOOXOIU-
MOM JUIsl IPAaBUJIBHOT'O PACKPBITHS TEMBI;
e yTBep)KAaeT pabouMii I1aH KypcoBOil padoThI;
e 1aéT yKa3aHWs 110 BHECEHUIO MCIIPABICHUN M U3MEHEHHUU B COACPIKAHHUE KYpCOBOM
paboTHhL.
3akoHYEHHas KypcoBasi paboTa MOIKChIBaeTCs 00yUyaroMMCs B KOHIIE ee TeKcTa (Iepe Ciu-
CKOM JINTEpATypbl) U CIAETCS Ha pELEH3UPOBAHUE C IIPEIBAPUTEIBLHON perucrpanueil y jabopanra
kapeapel. Cpok caaun pabOThI yCTaHOBIIEH Ipa)KOM BBITOJTHEHHUS MTUCBMEHHBIX paboT.
PaboTsl, npencTaBiieHHbIE C HAPYILIEHHUEM IIPEIYCMOTPEHHBIX CPOKOB 0€3 YBaXKHUTEIbHBIX IPHU-

YHWH, pCUCH3UPOBAHNUIO HE ITOAJICIKAT.

[Tocne oxoHYaTeNbHON MPOBEPKH PAOOTHI HAayUHBIM PYKOBOAWUTENb OOYYarOIIEMYCsl BbIIAET
PELIEH3UI0 C 3aKJII0YEHHEM O BO3MOXKHOCTHU JOIYCTUTh (MJIM HE JAONYCTUTh) KYPCOBYIO paboTy K
3amuTe. Penensus odopmisieTcs B BUAE 3aMeUYaHUi Ha MOJsAX paboTel. He nonmyieHHyo K 3amure
paboTy HEOOXOIUMO Mepeaenarb B COOTBETCTBUU € 3aMEUaHUSIMH NPENoAaBaTeNs U MpeJCTaBUTh
MOBTOPHO JUUIsl IPOBEPKH, BJIOKUB B HEE, PELIEH3UIO Ha MEPBBIA BapuaHT paboThl. B oTnenbHBIX
ciyyasix oOy4aroIMiCs, ¢ pa3pelieHnss HaydHOTOo PYKOBOIMTENS, MOXKET MpEeACTaBUTh JONOIHU-
TeJbHBIE MaTepuaibl (10paboTKy), HE IEPENUChIBas BCIO padoTy.

3ammra KypcoBoi paboThl MPOBOAUTCS A0 CAAYM HK3aMeHa Mo JucuuIuinHe «OCHOBBI rocy-
JAPCTBEHHOTO ¥ MYHUIIMIAIBHOIO YIPABJIECHUS» MyOIMYHO B KOMUCCHM U3 JIBYX WJIM TpeX Mpero-
naBartened kagenpsl. OQHOM W3 33a4 3alIUThl Pa0OTHI CTY/IEHTOM SIBIII€TCSI MPOBEpKa CaMOCTOSI-
TEIbHOCTU €€ BbINOJHEHUs. [Ipu Hamu4YuM 3J1€MEHTOB CHHCHIBAaHUS BCEM CTYAEHTaM, JOMYCTHB-
IIMM 3TO HapYIIEHHUE, BBIIAIOTCS 33/1aHUSI HA HOBBIE TEMBI padoT.

Ha 3amuTe oOyuaromuiicss TOJKEH KpaTKO U3JI0KUTh OCHOBHOE COJiep:KaHue paboThl, yAEIuB
0co00e BHUMaHHE BBIBOJAM M MPEJIOKEHHUSIM, KOTOPBIE U COCTABJISIIOT MPEAMET 3allHThI; AaTh OT-
BEThI Ha 3aMEYaHMsl pElEH3E€HTa U Ha BO3HUKILUE B MPOIIECCE 3aALIUTHI BOIPOCHI.

B noknage HeoO6XxomuMo 0OOCHOBAaTh aKTYaJbHOCTh TEMBbI, €€ MPAKTUYECKYI 3HAUYUMOCTH,
IPUYMHBI €e BbIOOpa 0OydaroluMcs, 3aTeM ONPEeAETIUTh LeNb paboThl M 33Ja4d HCCIEI0BaHMUI.
[Tpy HEOOXOUMOCTH ClIeAyeT MOSICHUTh CTPYKTYPY pabOThI M JIOTUKY M3JI0XKeHHus marepuana. Lle-



Jecoo0pa3Ho yKa3aTh, KaKHe MaTepUabl MOCTYKUIM OCHOBOM pabOThI, M KaKOB MEPUOJT HCCIEI0-
BaHMSL.

[Tpu 3amuTe KypcoBoi paOOThl UCHOJIB3YIOTCS HauOoJiee BaXKHbIE U CYIIECTBEHHbIE MaTepHa-
Jbl, BCE HOBOE U LIEHHOE, YTO IOJIy4€HO OOydaroUIMMcs B pe3yJbTaTe MPOBEAECHHOIO MCCIIEN0Ba-
Hus. He pexomeHayeTcs M3nuiIHee BHUMAHKUE YISIATh U3JI0KEHUIO0 OOIIEN3BECTHBIX MOJIOKCHHH,
TEOPETUYECKUX MATEPUAJIOB, BBICKA3bIBAHUAM JEKJIAPATUBHOIO XapaKTepa.

Bo Bpems 3amumThl 00y4aroniuiicst Bpase M0Jb30BaThCsl CBOEH KypcOBOM paboTOM.

OO0yuaroniuecs, NOIY4YUBILNE IPHU 3alIUTE KYpCOBOM pabOThl HEYJOBIETBOPUTEIbHYIO OLIEHKY,
JIOJDKHBI TIPOU3BECTH HEOOXOIMMYIO NOpabOTKYy M MOJITOTOBUTH MOAPOOHBIN TOKIJIAM JUIsl TIOBTOP-
HOM 3aIlNThI.

KypcoByto paboty oOyuaronuiics 10KeH caTh Ha Kadeapy B OyMakHOM U AJIEKTPOHHOM
HocuTtene. [Tpu onpeneneHny oLeHKU 3a KypCOBYIO paboTy mpernojaBareib pyKOBOJCTBYETCS Clie-
TYIOIMMU KPUTEPUSMHU:

- OLICHKA «OTJIMYHO)» BBICTABIIAETCS 00YyYarolEeMycCsl, €CIIM BOIPOCH PACKPBITHI, H3JI05KEHBI
JIOTHYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, MMOKa3aHO YMEHUE HIUTFOCTPHUPOBATH TEOPETUUYECKHUE MOJIO-
KEHHs KOHKPETHBIMU NPUMEPaMHU, IIPOAEMOHCTPUPOBAHO YCBOCHUE PaHEe U3YyUEHHBIX BOINPOCOB,
c(OpMUPOBAHHOCTh KOMIIETEHIIUHU, YCTOWYMBOCTD UCIIOJIb3YEMbIX YMEHUN U HABBIKOB.

- OLIEHKA «XOpOILIO» BBICTABISETCA O0YYarolEMycCs, €CIM BOIIPOCHI PACKPBITHI HE IOJIHO-
CTBIO, HO M3JIOKEHBI JIOTUYHO, 0€3 CYIIECTBEHHBIX OMIMOOK, MOKAa3aHO YMEHHE WILTIOCTPUPOBATH
TEOPETUYECKHE I0JIOKEHUS] KOHKPETHBIMHM IPUMEPAaMH, IPOJEMOHCTPUPOBAHO YCBOEHHE paHee
U3Yy4EHHBIX BOIPOCOB, C(hOPMUPOBAHHOCTH KOMIIETEHIINH, YCTOMUMBOCTD UCTIONIB3YEMBIX YMEHUN U
HaBBIKOB. J[onyckaroTcs He3HAUUTENIbHbIE OLIHOKH.

- OLICHKA «y/I0BJIETBOPUTEIILHOY BBICTABIIETCS, €CJIM HE PACKPBITO OCHOBHOE COJIEP KAHUE
y4eOHOro MaTepuana; oOHapy>K€HO HE3HaHWE WIN HeTIOHUMaHue 0oJIbIlel Ui Hanbosee BaKHOM
4acTu y4eOHOr0 MaTepuaia; JOMyIIeHbl OITMOKH B ONPEICIIEHUH TOHITHH, KOTOPBIE HCIIPABIICHBI
[I0CJI€ HECKOJIbKUX HABOJAIIMX BOIIPOCOB; CHOPMHUPOBAHBI KOMIIETEHIIUHN, YMEHUS U HABBIKU.

DK3aMeH IpOBOAUTCA II0 3K3aMCHAIIMOHHBIM 6I/IJ'IeTaM, CoAcCpIKalliuM 2 BOIIpoCa H
IMMPAKTUYCCKOC 3aJaHHUC, HGO6XOI{I/IM06 AJI1 KOHTPOJIAA YMCHUA W BJIaJICHUS.

Ilpumep ounema

MWHUCTEPCTBO CEJIbCKOI'O XO31CTBA POCCUNCKON ®EJEPALIMN
®denepanbHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEIKICHNE
BBICIIICTO 06pa30BaHI/I}I
«CamapcKkuil rocy1apCTBEHHBIN arpapHblii YHUBEPCUTET)

HarpaBnenue noaroToBKu: 43.03.02 Typusm

[Tpoduns : Arpotypusm

Kagenpa: I'ocynapcTBeHHOE ynpaBiIeHHUE U IEI0BOE aIMUHUCTPUPOBA-

HUE

Jucuunnuna MapKeTHHI OBbIE UCCIIEJOBAHUS PhIHKA TYPUCTUYECKUX YCIIYT
Buuer Ne 1

1.ITpsimble 1 KOCBEHHbBIE METObI KAUECTBEHHOI'O UCCIIEOBaHMs. XapakTepucTuka. Buepl.
VYcenosus npumeHeHus. [IpeumyinecTsa 1 HETOCTATKH.

2.JTanbl MApKETHHTOBOTO MCCIIEIOBAHMUS Ha TIpeanpusaTii. GopMyTupoBKa 1eneil u 3agad
MapKETUHI'OBBIX UCCIEAOBAHUM. ['pyIIIIbI 11ee MapKETUHIOBOI'O HCCIIEOBaHUS.
3.0nexTponHsbI onpoc. Onpock B Internet. Xapakrepuctuka. [IpenMyinecTBa u HeIOCTATKH.
VYcnoBus IPUMEHEHHS.

CocraBurenb O.B. Ilamkuna
3aBenyromuii kageapoit A.T'. BonkoHckas
« _» 20 1.




Bonpocwl 0na noocomosku k sK3ameHy

1.IToHsiTHE MApPKETUHIOBBIX UCCIEAOBAHNUN. 3aJa4l MaPKETUHTOBBIX UCCIIEIOBAHUM.
2. Obnactu UCNOJIb30BaHMs MAPKETUHIOBOM HH(pOpManuu Ha npeanpuatud. DakTopsl
Pe3yAbTaTUBHOCTH U 3PPEKTUBHOCTH MAPKETUHTOBBIX HCCIIEIOBAHUM.
3. Dranel MApKETUHTOBOI'0 MCCIEN0BaHUsA Ha peupuaTii. PopMynupoBKa LEelneH U 3a1ad
MapKETUHIOBBIX UCCIEAOBAHUM. ['pyIIIbI 1IEel MapKETUHIOBOI'O HCCIIEOBaHUS.
4. Tunel MapKEeTHUHTOBBIX HccieaoBaHuii. Onpenenenue ooObekTa uccienoBanusa. Cpena
MapKETHHIa, PbIHOK, TOBAp, IOKYIATEIN U KOHKYPEHThI KaK 00BEKThl MAPKETUHIOBOI'O
UCCIICJOBAHMS.
5. IlepBuuHbIC U BTOPUYHBIC JaHHBIE. BHYTpEHHUE U BHEIIHUE HCTOYHUKH HH(DOPMAITIH.
Br160p MeTon0B cOopa napopmanmu. [ToneBbie 1 KaOMHETHBIE UCCIICOBAHUS.
6. DTansl onpeaesieHus MpooIeMbl i (GOPMYITHPOBAHUS TIeNIei MAPKETHHTOBOTO UCCIICIOBAHMUS.
Wnentudukanus npobiaemsl uccienoanus. [lonsarue npoGnemMsl uccienoBanus. Tursl
npo6JeM MpH MPOBEACHUN MAPKETHHIOBBIX UCCIIEIOBAaHUN: IPOOIEMbI YIPaBICHUS
MapKETUHIOM U IPOOJIeMbl MAPKETUHIOBBIX UCCIIEI0BaHUM.
7. IlpeobpazoBanue poodIIeMbl, TPEOYIOIIEH pelIeHus, B TIPOOIIeMy, TPEOYIOIIYIO
uccnenoBanus. Kinaccugukanus npobiiem uccnenosanus. [IpueMbl ocMbICIeHUS TIPOOIIEMBI.
BrisBiienue oobekTa u mpeaMeTa uCCaeI0BaHHts.
8. Ompenenenue Leneid MapkeTHHIoBoro uccienoBanus. @opMupoBanue padboueil runoTessl.
Omnpenenenue 3a1au ucciaenoBanus. PasHuia Mexay CylecTBYIOIUM U TpeOyeMbIM
YPOBHSIMU UH(POPMALIMOHHOTO 00ecrieueH s Kak OCHOBA JIJIs OIpeAeIeHUs Lienen
MapKETHHIOBOT'O UCCIIEIOBAHMS.
9. Dtanbl pa3pabOTKU IUIaHA MAPKETUHIOBOro HcciieoBanHus. CoaepikaHue MpeBapuTeIbHOTo
JTana UCCIIEIOBaHHUs.

10. Be1bop Tuna MapkeTHHIOBOro uccienoBanus. Pazsenounoe uccnenosanue. KaysanbHoe

uccienoBanue. CpaBHUTENbHASI XapAKTEPUCTUKA PA3ITUYHBIX

TUIIOB MAPKETUHIOBBIX UCCIIEIOBaHUI.
11. Be16op METOIMKY TPOBEICHUS] MApPKETUHTOBOTO HcciieoBanusa. CHCTEeMHBIN aHAu3,
KOMILJIEKCHBIN MOAX0/1 ¥ TPOrPaMMHO-1I€JIEBOE MNIAHUPOBAHKE KaK OOIIEHAaYyYHbIE METO/IbI
MapKETHHIOBOTO UCCIIETOBAHMS.
12. Onpenenenue Tuna TpedyeMoi HHGOPMALIUU NPU IPOBEJCHUN MAapKETUHTOBOTO
MCCJIEI0BAHMS M UICTOYHUKOB €€ Mony4yeHus. [[peumyinecTBa 1 HETOCTaTKHA Pa3INnYHbIX
UCTOYHUKOB MH(OPMAIUH.
13. BriOop criocoba coopa HEOOXOAUMBIX JaHHBIX. XapaKTEPUCTUKA KAUECTBEHHBIX U
KOJINYECTBEHHBIX BUJIOB MAPKETUHIOBBIX HcClieoBaHUi. OCHOBHBIE CIOCOOBI cOOpa TaHHBIX
IIPU Pa3IMYHbIX BUJAX MAapKETUHIOBBIX UCCIEA0OBAHUM.
14. Pa3paboTka BHIOOPOYHOTO IJ1aHA U onpeaeneHre o0bema BeIoopku. CocTaBiieHue OropKeTa
u rpaduka npoekra. [lponecc popmupoBanus 0r0aKeTa MAPKETUHIOBOTI'O UCCIIEJOBAHMS.
I'padux npoBeaeHNsSI MAPKETUHTOBBIX UCCIIEOBAHUIA.
15. IIpsimble 1 KOCBEHHBIE METObI KAYECTBEHHOT'O HCCIIEIOBAaHUA. XapaKTEPUCTUKA. BUabI.
VYcnosusa npumenenus. [Ipenmyiiectsa u HEOCTaTKU.
16. ®okyc-rpynnsl Kak HECTPYKTYPHUPOBAaHHBIE IPYNIOBbIE HHTEPBbIO. XapaKTepucTuka. Busl.
VYcnosusa npumenenus. [Ipenmyiiectsa u HeOCTaTKY.
17. I'nyOuHHBIE HTHTEPBBIO KaK HECTPYKTYPUPOBAHHBIE, MIPSIMbIE, JINYHBIE HHTEPBbIO.
Xapakrepuctuka. Buasl. YcnoBus npumenenus. IIpenmyiiectsa U HEJOCTATKH.
HecrannaptusupoBaHHble U ONYCTPYKTYPUPOBAHHBIE TNTyOUHHBIE HHTEPBBIO.
18. lnagnueckue nHTEpBHIO. XapakTepucTuka. Bunel. ¥Ycnosus npumenenus. Ipenmyiectsa n
HEJOCTATKHU.
19. I'pynnoBsle uHTEpBHIO. XapakTepucTuka. Bunpl. ¥Ycnosusa npumenenus. [Ipeumymecrsa n
HEJIOCTATKHU.
20. BxuroueHHoe HaOmoaeHne. XapakTepuctuka. Buapl. ¥YcnoBus npumenenus. [Ipenmymiectsa



Y HEIOCTATKH.
21. IIpoeKIMOHHBIN METO/] KaK HECTPYKTYPHpPOBaHHAs!, KOCBEHHAas (popMa orpoca.
Xapakrepuctuka. Buael. ¥Ycnosus npumenenus. [IpeumyinecTsa 1 HEIOCTaTKH.

22. KonkypeHTHas pa3Beaka. Xapakrtepuctuka. Buasl. Ycinosus npumenenus. [Ipeumyinectsa u
HEJ0CTaTKH.

23. Mystery shopping Kak BUJ MapKETHHIOBOTO MCCIICIOBaHUS. XapaKTepucTuka. Bupl.
VYcenosus npumeHenus. [IpenMyiecTsa U1 HEAOCTATKHU.

24. IIpruuHBI UCTIOJIB30BaHMsI BHIOOPOUHBIX METOJI0B HccienoBanus. [Ipouece hopmupoBanus
BbIOOpKU. Omnbku npu popMUpOBaHUN BEIOOPKU. OnpeneneHue 1esieBOi COBOKYITHOCTH.
Omnpenenenue ocHOBBI BBIOOPKHU. Bb1Oop nporieryps! (pOpMUPOBaHUS BBIOOPKHU.

25. Ienb KOJIMYECTBEHHOTO UCCIEIOBAHUA. XapaKTep pe3yJbTaToB KOJINYECTBEHHOTO
uccienoanys. IIpuMeHeHne METO0B CTaTUCTUYECKOIO aHAJIA3A [l IPOBEACHMUS
KOJIMYECTBEHHOTO UCCIIEI0BAHUS.

26. Onpocsl Kak OCHOBHBIE METO/IbI KOJIMYECTBEHHBIX HcciienoBanuil. Knaccudpukanus metonos
MPOBEJICHUS onpoca. Xapakrtepuctuka. [IpenmyiiecTBa U HEIOCTATKU. Y CIOBUS
IIPUMEHEHHS.

27. Ankera u nporpamma omnpoca. llenu ucnonp3oBanus aHkersl. [locnenoBaTenbHOCTh
pa3paboTku aHkeThl. [IpuHsATHE peleHnst OTHOCUTENBHO NpeiMeTa uccieaoBanus. Beioop
¢dopmara anketsl. DopMyIupOBKa BOIPOCoB. BriOOp mocie0BaTeIbHOCTH BOIIPOCOB.
CrpyKTypa TUIINYHON aHKETHl. TeCTUpOBaHUE aHKETHI €TI0 POJIb.

28. Tenedonnslie onpockl. XapakTepucTuka. lIpenmyriecTBa u HEAOCTATKH. Y CIOBUS
IIPUMEHEHHS.

29. JInunble UHTEPBBIO. XapakTtepuctuka. [IpenMyiiecTBa u HeAOCTATKHU. Y CIIOBUS
IIPUMEHEHHS.

30. ITouroBble onpockl. XapakTepucTuka. [IpenMyiiiecTBa 1 HEIOCTATKU. Y CIIOBUS IPUMEHEHMUS.
31. Dnexrponnslit onpoc. Onpocs! B Internet. Xapakrepuctuka. [Ipenmyiectsa 1 HeIOCTaTKHU.
VYcnoBust IPUMEHEHHS.

32. DkcnepTHblil onpoc. Llenu mpuMeHeHust HHCTpyMeHTa uccieoBanus. JlocToMHCTBa U
HEJ0CTaTKHU.

33. lllkanupoBanue. OCHOBHBIE TUIIBI KA (HOMUHAJIbHAS, TOPAKOBAsl, UHTEPBAJIbHAS U
OTHOCHUTEIIbHAs ). MeTo/1bl CPaBHUTENIBHOIO HIKATUPOBAHUS. Y OPAA0UYEHHOE

mkanuposanue. LlIkanbl ¢ nocrosHHON cymMMOi. Q-copTHpoBKa. MeTobl HECPaBHUTENBHOIO
mKanupoBaHus. HempepbIBHBIE M 1€TaIU3UPOBAaHHBIE PEUTHHIOBbIE MKaibl. [llkana
Jlaiikepta. Cemantuueckuit muddepennnan. Hlkansr Ctanena.

34. Habmonenue. Bunsl Habmonenus. Paspabotka popm Habmoaenus. Lenu npumenenus
MHCTPYMEHTA UCCIe0BaHus. JJoCTOMHCTBA U HEJOCTATKU.

35. Retail-audit. [{enn npuMeHeHHUss HHCTPYMEHTA UCClIeA0BaHus. JIOCTOMHCTBA U HEJJOCTATKH.
36. /[HeBHUK KaKk MHCTPYMEHT MapKETUHIOBOTO HccaenoBanus. Llenn npuMeHeHus
MHCTPYMEHTA Uccle0BaHus. JJoCTOMHCTBA U HEJOCTATKH.

37. Hall-test, Home-test kak HHCTpYMEHTBl MapKETHHIOBOTO HcclenoBanus. Llenn npruMeHeHus
MHCTPYMEHTA Uccle0BaHus. JJoCTOMHCTBA U HEJOCTATKU.

38. Konrenr-ananus. llenn npuMeHeHNs: HHCTpyMEHTA HcciaenoBanus. [locTouHcTBa U
HEJO0CTaTKHU.

39. ®dyHKIMA OTUETA O MAPKETUHIOBOM HcciiejoBaHUU. CTpyKTypa oTUeTa.

40. OcHOBHbIE HaMpaBJICHUS aHAJTN3a MApPKETUHIOBOW MH(pOpMaluu. MeTo/ibl aHau3a JaHHbIX.
Pa3zpaboTka MapKeTHHTOBOM MPOrpaMMbl KaK OJIMH U3 3aKIIOYUTENIbHBIX TANOB

PUMEHEHHUS Pe3yJbTaTOB MapKETUHTOBOTO HccienoBanus. llpencraBienue pe3yabTaToB
MapKETUHIOBOT'O UCCIIEI0BAHUS.

41. Ponb 1 MeCTO MapKeTHHIOBOM MH(OpMaLMOHHON cucTeMbl. CTpyKTypa MapKeTHUHIOBOM
UH(POPMALIMOHHOM CUCTEMBI U HH(POPMALIMOHHBIE TOTOKH. [IpUHIMIIBI TOCTPOEHUS U
MHCTpyMEHTapuil MapkeTUHroBoi nHpopmannonnoit cucrembl (MUC). Knaccuduxanms

3agad MUC. YHUPHIMPOBaHHBIE MAPKETHHIOBbIE HH(OPMAIIMOHHBIE CUCTEMbI



42. MapKeTUHIOBBIE UCCIIEIOBAHUS 110 BUAAM SKOHOMHUUYECKOM IEATENBHOCTH: UCTOYHUKHU
UH(pOPMaLIUU, OCOOEHHOCTH MPOBEICHMSI, ACIIEKThI IPUMEHEHHSL.

43. MapKeTUHIOBbIE UCCIICOBAHUS 110 BUIAM SKOHOMUYECKOU 1E€ATEIbHOCTH: UCTOUYHUKHU
UH(pOpMaLIUU, OCOOEHHOCTHU IPOBEICHHS, ACIIEKThI IPUMEHEHUsI. MapKeTHHIOBbIE
MCCJIEJOBAHMSI Ha TOTPEOUTENBLCKOM phIHKE. MapKeTHHIOBbIE UCCIIEI0OBAaHUS HAa PhIHKE
IIPOM3BOJICTBEHHBIX NPEANPHUATUNA. MapKeTUHIOBbIE UCCIIEI0BaHMS B c(epe YCIYT.

44. MapKeTUHIOBbIE UCCIIEJOBAHUSI 110 BUAAM SKOHOMHUUYECKOM 1E€ATEIbHOCTH: UCTOUYHUKHU
UH(pOpMaLUU, OCOOEHHOCTHU IPOBEICHHS, ACIIEKThI IPUMEHEHUsI. MapKeTHHIOBbIE
UCCIICIOBAaHMS B MEIUIIMHCKON cepe. MapKeTHHIOBBIE HCCIIEJOBaHUS B chepe
(GuHAHCOBBIX ycayr. MapKeTHHIOBbIE UCCIIEIOBAHUS B Typu3Me. MapKeTHHIOBbIE
UCCIICIOBaHHS B HEKOMMEPUECKOHU cepe.

45. NudopmanmonHoe obecriedeHne NPUHATHS PELICHUH B MEXAYHAPOJHOM MapKETUHTE.
OcHoBHbIE BUBI MEXTYHAPOJIHBIX MAapKETUHIOBBIX HccienoBanuil. Ilponecc
MEXyHapOJAHOT0 MapKEeTHUHIOBOT0 UccienoBanus. Kabunernsle uccnenoBanus. Ilonessie
UCCJIEJOBAHMSL.

46. MapketuHroBble ko3¢ dunmreHTsl U nokazarenu. Knaccuduxkanus. [Ipouece popmupoBanusi.
HcTounuku nuHpopMaium.

47. I3y4yeHue npoliecca NPUHATUS pEIIeHUs oTpeduTeneM o nokymnke. M3yuenue pecypcon
noTpeouTens.

48. N3y4yeHue ypoBHs yIOBIETBOPEHHOCTH NoTpeduTens. M3yuenue nosuibHOCTH TOTPeOUTENs.
49. M3y4yeHune OTHOUICHUSI IOTPEOUTENS K MIPEANPUATHSAM, OpEeHIaM, TOBAPHBIM IPYIIIIaM.

50. V3yuenue BIUSHUS KOMMYHUKAIMI Ha OTHOLIEHUE U NTOBeieHUe oTpeduTens. M3ydyenne
BIIMSIHUSL KYJBTYPHI Ha cepy MOTpeOIeHuUS.

51. IlepconanbHOE BIUSHUE, BAMSHAE CEMbU U IOMOXO35HCTBA Ha OBE/IEHUE TOTPEOUTEIS.
N3ydeHne NOHITHSI KOHCbIOMEPU3M.

52. ToBap, Kak 0/IMH U3 00bEKTOB MAapKETHHIOBBIX HccienoBaHuil. Kilaccudukanus ToBapos Ha
NOTPEOUTETHCKOM U IIPOMBIIIJIEHHOM PBIHKE, METO/Ibl U3YUYEHHUS KaKJOU U3 KaTeropuil.
Pa3pa0oTka HOBBIX TOBAPOB U POJIb MAPKETHUHIOBBIX UCCIIEOBAaHUI B 3TOM IHpolLecce.
Onpenenenne (pakTOpoOB ycrexa HOBOTO TOBapa MpU MOMOIIY MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.

53. lleHOBbIE MAPKETUHTOBbIE HCCIIEI0BAHUMN U UX POJIb.

54. OcobeHHOCTH UCCeI0BaHU KOMMYHHUKAIIMOHHOM AesTenbHocTH. [Iponecc
MapKETHUHIOBOT'O MCCIIEI0BaHUSI KOMMYHUKAIIMOHHON ESTENIbHOCTH. DTHUKA UCCIIEeI0BaHUI
KOMMYHHKAIIMOHHOM J1eATeNbHOCTH. OCHOBHBIE BOIIPOCHI IIJIAHUPOBAHUS MCCIEN0BaHUN
KOMMYHUKAIIIOHHOM 1€ TEIIbHOCTH.

55. Paznuuus mexay uccienoBanusMu B chepe B2B u u3yyennem notpeOUTENb»CKOro crpoca.
Tunsl KOMMEpUYECKUX 33/1a4, Ha pellieHne KOTOPBIX HalpaBieHbl ucciaeaoBanus B B2B.

56. Tennenuuu uccnenoBanuii B chepe B2B. Uto s dextuBHO U HEIDDHEKTUBHO MPU
MIPOBEICHUH HcclieqoBaHui B chepe B2B.

57. OcoGeHHOCTH OpraHU3alK U POBEICHUS] MAPKETUHTOBBIX UCCIEIOBAHNI HAa KaXKIAOM
ypOBHE cpefibl QYHKIMOHUPOBAHUS NPeAnpuaTus. MeTobl Hccle0BaHus BHYTpEHHEN
Cpebl IPEANIPUATHS.

58. OcoOEHHOCTH OpraHU3aIH U MPOBEEHNS MAPKETHHTOBBIX HCCIICIOBAHUN HA KAXKIOM
YpOBHE cpefibl (YHKIIMOHUPOBAHUS MPEANIPUATHS. MeTO bl UCCIET0BAaHUS MUKPOCPEIbI
MPEITPUITHSL.

59. OcoGeHHOCTH OpraHu3alK U MPOBEICHUS] MAPKETUHIOBBIX UCCIIEIOBAaHUN Ha KaXKIOM
ypOBHE cpefibl QYHKIMOHUPOBAHUS NPEANpUiTrs. MeToabl Uccle0BaHNs MaKpOCPEabl
IPEIITPUATHSL.

60. KommiekcHble MapKETUHTOBBIE HUCCIIEI0OBAHUS AJIsl TOJTHOTO HH(POPMAIIIOHHOTO
o0ecrieyeHus mpoliecca MoATAMHON pa3paboTKU CTPaTEeruy MPEANPUSTHS: HUCTOYHUKH



8.3 Kpurtepun oneHnBaHus YPOBHSI ¢()OPMHUPOBAHHOCTH KOMIIeTeH M
OreHka pe3yabTaToB 00y4eHHS 110 AUCHUILINHE B (OpMe YPOBHS CHOPMHUPOBAHHOCTU KOM-
IIOHEHTOB 3HATh, YMETb, BJIAJIETh 3asBJICHHBIX JUCLUIUIMHAPHBIX KOMIETEHIMHA TPOBOAUTCS 1O 4-X

0aJUTbHOM IIKaJIe OLEHUBAHUS ITyTeM BEIOOPOYHOTO KOHTPOJIS BO BpeMs SK3aMeHa.

[IIxasa orieHMBaHUd dK3aMeHaA

OrneHka YpoBeHb Kpurepuu oniennBanus
OCBOEHHUS
KOMIIETEHIIUH
«OTIIAYIHO) Breicoknit  |OOyuarommiicss oKaszajil 3HAHUS OCHOBHBIX TOJIOKCHHUH JTHCIIUII-

YPOBEHb  |JIMHBI, YMEHUE pellaThb KOHKPETHBIE TIOCTABICHHbIE 3a/1a4H, IIpe-
JIyCMOTpeHHbIe pabouell MmporpaMMmoii, OpUEHTHPOBATHCS B pe-
KOMEHI0BaHHOH JUTEpaType, yMEHUE IPABUIIBHO OLIEHUTH I1ONTY-
YEHHBIE PE3yJIbTaThl PACYETOB

«XOpOLLO» [ToBbrmeHHbI#H |(OOyUarOMMUKCs TBEPAO 3HAET MPOTrPAMMHBIA MaTepHal, TPaMoT-
YPOBEHb  |HO M IIO CYLIECTBY M3JIaracT €ro, He JOINYCKAaeT CYIIECTBEHHBIX
HETOYHOCTEH B OTBETE HA BOIIPOC, IPABWIBHO IIPUMEHSET TEOpe-
TUYECKUE TOJOXKEHUS NPU PEUICHUHM IPAKTUYECKUX BOIPOCOB,
BJIa/Ie€T HEOOXOIMMBIMM HaBbIKAMM U MPHUEMAMM HX BBIIOJIHE-

HUs
«ynosneTBopu- | Iloporoseiii |O0yuaronuiicst UMEET 3HaHUS TOJIBKO 110 OCHOBHOMY MaTepuaiy,
TEIbHO» YPOBEHb  |HO HE YCBOWJI €ro JAETajbHO, JOIYCKacT HETOYHOCTH, HEAOCTa-

TOYHO TpPaBWIbHBIE (POPMYIMPOBKH, HAPYIICHUS B TIOCIIEIOBA-
TEJIbHO B U3JI0KCHUM MaTepualla U UCIBITBIBACT 3aTPYyAHCHUS B
BBIIIOJIHEHUH NTPAKTUYECKUX 3aHATUN

«HEyJIOoBNETBO- | MuHumanp- |OOyuaronuiics He 3HAeT 3HAYUTEIbHONM 4YacTH MPOTrPaMMHOIO

PUTEIBLHO» HBI yPOBEHb |MaTepuala, JOMYyCKAeT CYIIECTBEHHBIE OMIMOKH, HEYBEPEHHO C
HE JOCTUTHYT |OOJNBIIMMH 3aTPYAHEHUSIMH BBIIOJHIET HPAKTUYECKUE DPAaOOTHI
WJIM OTKa3bIBACTCS OT OTBETA

8.4 MeTonnyeckue MaTepHuaJibl, onpeaesiiomue NpoueIypbl OlleHUBAHUS 3HAHWIA, YMEHUH,
HABBIKOB M ONBITA 1eAITeIbHOCTH, XapAKTePHU3YIOLIUX 3TANbl GOPMUPOBAHMA KOMIIETeH Mt

OrneHka 3HaHUM, YMEHUH, HAaBBIKOB, XapaKTepHU3YIolas 3Tanbl (GOPMUPOBAHUS KOMIIETEHIMH MO
Juciumuinie «MeHeIKMEHT B Typu3Me» MPOBOJIUTCS B GopMe TEKyIIeH U MPOMEXKYTOYHOU aTTe-
CTalUH.

KoHTposnb Tekyiel ycreBaeMoCTH 00yJaromuxcsi — TEKyIIas aTTecTalus — MPOBOJUTCS B
XOJIe CEMECTpa C LIENbIO ONPE/IETECHUsI YPOBHS YCBOCHUS 00YJarOLUIMMHCS 3HAHU; (OpMUPOBaHUS
y HUX YMEHUH U HaBBIKOB; CBOEBPEMEHHOI'O BBISBJICHMSI IPENOJAaBATEIEM HEIOCTaTKOB B
HNOJArOTOBKE OOYYalOIMXCSd U TNPHUHATHA HEOOXOAMMBIX Mep IO €€ KOPPEKTHPOBKE;
COBEpUICHCTBOBAHHUIO METOJUKH OOYy4YeHMs; OpraHu3alud ydyeOHOW paboThl M OKa3aHHUs
00yJaromuMcsi UHIUBUIYaIbHON TTOMOIIH.

K xoHTposo Tekyiieil ycrneBaeMOCTH OTHOCSTCS MPOBEpKa 3HAHWI, YMEHUH U HAaBBIKOB
o0yJaromuxcs:

* Ha 3aHATHSX (pEIICHHEe MPAKTHYSCKUX U CUTYAIIMOHHBIX 33]1a4, ICJIOBBIC UTPbI);

* [10 pe3y/bTaTaM IPOBEPKU KauyeCTBa KOHCIIEKTOB JIEKIMI U NHBIX MaTepUaJIOB;

* [0 pe3ylbTaTaM oOT4YeTa OOy4aromMXCi B XOJ€ HWHIUBUAYAIbHONW KOHCYJIbTAIUH
IpenoaaBaress, IPOBOJIUMOI B 4aChl CAMOIIOATOTOBKH, 110 UMEIOIIUMCS 33 10JKEHHOCTSIM.

KoHTpo:b 3a BbINMoOIHEHHEM O00y4YarOUMMUCS KaKJI0Tr0 BHUJIa pabOT MOXKET OCYIIECTBISATHCS
MIO3TAITHO U CIIY’KUT OCHOBAHUEM JJIs1 IPEIBAPUTEIBHOM aTTECTAllMM 110 IUCLUIUIMHE.




IIpomexyTouHas arrecTanusi IO JAUCLUUIUIMHE IPOBOJUTCS C ILEJIbI0  BBISBICHUS
COOTBETCTBUS YPOBHS TEOPETUYECKUX 3HAHUHM, IPAKTUYECKUX YMEHUH U HABBIKOB MO AUCLUIUINHE
tpeboBanusim ®I'OC no HanpaBICHUIO MOITOTOBKH B (hOpME IK3aMEHA U KYpPCOBOW PaOOTHI.

KypcoBast pabora BBINONHSETCS B MpoLecce H3ydyeHUs AUcUUIUIMHBL OLeHKa 110
pe3yibTaTaM BBIIOJHEHUS KypCOBOH PabOThl — «OTIMYHO», «XOPOILOY, «yIOBIETBOPUTEIBHO» U
«HE y/I0BJIETBOPUTEIILHOM.

OK3aME€H NpPOBOJUTCS IIOCIE€ 3aBEepIICHUs U3y4eHHMs] JUCLMIUIMHBI B  o0beMe,
IpeIyCMOTPEHHOM pabodeld yueOHOU mporpammoii. dopma nmpoBeneHUs SK3aMeHa ONpeieisieTcs
kadenpoi (yctHo — mo Omieram). OIEHKa MO pe3yibTaraM J3K3aMeHa — «OTIHYHO», «XOpPOLIOY,
«YAOBIIETBOPUTEIBHOY, «HEYJOBIETBOPUTEIHHO»

Bce BubI TeKyIero KOHTPOJIS OCYILECTBIIIOTCS HA IPAKTUYECKUX 3aHITUAX.

Kaxnas ¢opma KOHTpoOJI MO AMCHUIUIMHE BKJIIOYAaET B ce0sl TEOPETUUECKHE BOIPOCHI,
NO3BOJISIOIINE OLIEHUTh YPOBEHb OCBOCHHUS OOyJaroOIIMMUCS 3HAHUM M INpaKTUYECKHE 3a/laHus,
BBISIBIISIIOLINE CTETIEHb CPOPMHUPOBAHHOCTH YMEHHUN U HABBIKOB.

IIponienypa ouLeHMBAHHMA KOMIIETEHIMHM, OOy4yaroIMXCsl OCHOBAaHAa Ha CIEAYIOIIHUX
CTaHJapTax:

1. IleppoguuHOCTh NPOBEICHHS OLICHKH (Ha KaXKAO0M 3aHSITHH).

2. MHOrocTyneH4aTocTh: OLEHKa (KaK MpernojaBaTesieM, TaKk U 00y4arolUMHUCS TPYIIIbI) U
caMooOlLleHKa oO0y4Jarolerocsi, 0oOCy)XIEHHE pe3yJlbTaTOB M KOMIUIEKCA Mep IO YCTPaHEHHUIO
HEJIOCTAaTKOB.

3. EauHCTBO MCHONB3yeMON TEXHOJIOTUH Ul BCEX OOYYAIOUIMXCS, BBIMOJIHEHUE YCIOBUH
COIOCTaBUMOCTHU PE3YyJIbTaTOB OLICHUBAHMSI.

4. CoOnroieHue mociae10BaTeIbHOCTU MPOBEJCHUS OLEHKHU: MPETyCMOTPEHO, YTO Pa3BUTHE
KOMIIETEHIIMH UJET 110 BO3PACTAaHUIO UX YPOBHEH CIIOKHOCTH, a OLIEHOUYHBIE CPEJICTBA HAa KAXJIOM
JTare y4uThIBAIOT 3TO BO3pACTaHHUE.

KpaTkass xapakrepucTuka MpoLEeaypbl peaau3aluu TEKYIIEro KOHTPOJS U IPOMEKYTOUYHON
aTTeCTalluy 1O AUCUUIUIMHE Ul OLIEHKU KOMIIETeHIIMN 00yJaromuxcs IpecTaBieHa B Tabuue:

HIMXCA M TMEJaroruyeckoro paboTHHKA O]
yIpaBICHUEM NEAAroru4ecKoro paboTHUKA C 1ie-
JbI0 peHIeHUs] Y4eOHBIX M MPOQEecCHOHATBHO-
OpPUEHTHPOBAHHBIX 33]a4 MyTEM HUIPOBOTO MOJE-
JUPOBAHUS PEANTbHOW MPOOJEMHON CHUTYaIHH.
[To3BosisieT OLIEHMBATh YMEHUE aHAIU3UPOBATh U
pelaTh THMUYHbIE TPO(ECCHOHATIbHbIE 331a4H.

No HaunmenoBanue Kparkas xapakrepuctuka npouenypbl [IpencraBnenue
n/n OLICHOYHOTO OLIEHUBAHUSI KOMIIETEHIINIA OLIEHOYHOTO
CpeJCTBa cpeacrtsa B GoHzie
1 [Ipaktuueckue u | CoBmecTHas JEATEIBHOCTh rpynnsl | Kommiekt
CUTYallMOHHBIE | OOydarolUXcsd C LEJIbI0 PEIICHHs Y4YEOHbIX U | MPAKTUYECKUX U
3a/1a4u npodeccruoHaIbHO-OPUEHTUPOBAHHBIX 3a/a4. | CUTyallMOHHBIX
[To3BosisieT olleHUBATh YMEHUE AHAIU3UPOBATh U | 3a7a4
pelaTh THMUYHbIE TPO(ECCHOHATIbHbIE 331a4H.
2 HenoBas urpa | CoBMecTHas JesATENbHOCTb TIpymmbl oOyyato- | Onucanue

JIETIOBOW UTPBI

Kypcosas
paborta

dopma KOHTPOJIS U1 AEMOHCTpaLuu 00y-
YaroHMMCsl yMEHUI paboTaTh ¢ 00beKTaMU
U3Y4EHHUs, KpUTUYECKMMH UCTOYHUKAMH,
CIIPAaBOYHOMW M SHIUKIIONEANYECKOM JINTEepaTy-
PO, IOTUYHO U TPAMOTHO M3JIarath COOCTBEH-
HbI€ YMO3AKJIIOUE€HHUS U BBIBOJIbI, 00OCHOBBI-
BaTh U CTPOUTH AIPUOPHYIO MOJIEb U3y4aeMO-
ro o0bEKTa WK Ipoliecca, Co3/1aBaTh COAEP-
JKATEJIbHYIO MPE3EHTALIMIO BBIIOJHEHHON pa-

IIepedens Tem Kyp-
COBBIX IIPOEKTOB
(paboT). MeTonuue-
CKHE PEKOMEH/IaI[H
10 BBITIOJTHEHUIO
npoexTa (paboTsr).
OO0pas3iibl MPOEKTOB
(pabor).




0OOTEI

DK3amMeH

[IpoBomuTcs B 3aJaHHBIA CPOK, COTJIACHO
rpaduky ydeOHoTO mpornecca. [Ipu BeicTaBICHUH
OLIEHOK YYUTHIBAETCS YPOBEHb MPUOOPETEHHBIX
KoMmreTeHuuid  oOydwaromerocs.  KommoHeHT
«3HATHY OLICHUBACTCS TEOPETUICCKUMU
BOMPOCAMH MO0  COJCPKAHUIO  JTUCIMIUIMHBI,
KOMIIOHCHTBI «YMETb» u «BJIAACTH» -
MPAKTUKOOPHCHTHPOBAHHBIMU 3aIaHUAMU

Komrmuiekt
BOTIPOCOB K
IK3aMEHY
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