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1 HEJIb 1 3AJAYN OCBOEHMUSA JUCTIAITJIMHBI

[lenpto OCBOCHUS MUCHMUIUIMHBI «MEHEDKMEHT KadecTBa» SIBISETCS (HOPMHUPOBAHHE Y
00y4aroIMXCsl CUCTEMbl KOMIIETEHIIMI B 00JIaCTH CYIIECTBYIOIIUX MPUHIUIIOB YIIPaBICHUS Ka-
YECTBOM B TYPUCTHUYECKOH JEATEIHHOCTH, YMEHUI U MPAKTUYCCKUX HABBIKOB IMOCTPOCHHUS CHC-
TE€M KauyecTBa B COOTBETCTBUU C TPEOOBAHUSIMHU HAIIMOHATIBHBIX U MEXIYHAPOJHBIX CTAHIAPTOB
U MOJIeTieii MPUMEHEHUsT METOJOB M MWHCTPYMEHTOB YIPABJICHHS KAueCTBOM ISl YIIYYIICHUS
IIPOLIECCOB OKa3aHMsI YCIYT COLMAIbHO-KYJIBTYPHOTO CEpBUCA U TypU3Ma.

VYkazaHHas yesb TOCTUTASTCS MMYTEM PEIICHHSI CISAYIONNX 3a0ay.

- chopmupoBaTh 0601IHE MMPodecCHOHANTBHBIC KOMIIETCHIIMHA B cepe opraHu3anuu pado-
ThI IO 00ECIICYCHHUIO Ka4eCTBa TYPHUCTUUECKUX YCIYT MyTeM pa3pabOoTKU U BHEIPEHUS CHCTEM
Ka4yecTBa B COOTBETCTBHUH C PEKOMEHAAIMAMU MEXTyHapoaHbIx ctanaaptoB MCO 9000;

- chopMUPOBATH KOMIIETEHIIUH B 00JIACTUOPTAHU3AIMH U 00CCIICUECHUSI KOHTPOJISI Kade-
CTBa OKa3bIBAEMBIX YCIIYT COIIHMAIbHO-KYJIBTYPHOTO CEPBUCA U TYpU3MA;

- copMHpOBATH KOMIIETCHIIMM B 00JACTH HOBEWMIIMX JOCTHIKEHUH B cdepe MexXTyHa-
POJHOM cTaHAAPTU3ALUU U cepTUPUKALNU YCIYT TypU3Ma.

2 MECTO JMCIIMIIVIMHBIB CTPYKTYPE OIIOII BO

Jucnunanaa b1.0.16 «MeHeKMEHT KauecTBay OTHOCHTCS K 00s3aTeIbHOM yacTH bioka
1 «/lucuuruirHbl (MOIYIH )» YIeOHOTO TUIaHa.
Jucuumnnuna u3ydaetcs B 4 cemectpe Ha |l kypce ouHoit 1 3a04HOM popM 00yUeHUS.

KOMIIETEHIIU OBYYAIOLIEI'OCSA, ®OPMUPYEMBIE B PE3VYJIBTATE OC-
BOEHUA JUCIUIIJIMHBI / O KUJAEMBIE PE3YJIBTATHBI OBYUYEHUS 11O 3A-
BEPIIEHUHN OCBOEHMUSA ITPOI'PAMMBDI IMCHUIIJIMHBI

[Tponiecc n3ydeHus: QUCUMIUIMHBI HarpaBiieH Ha (GOPMHUPOBAHUE CIEIYIOIUX KOMIETEHLUH (B
cootBercTBUM ¢ PI'OC BO u tpeboBanusamu k pesynapratam ocBoeHus: OIIOII).

Ko 1 HauMeHoBaHue UH-
JTUKATOpa JOCTHKEHUS
KOMIIETEHIINHT

[TepedeHp IaHUPYEMBIX PE3yJIbTATOB 00y4Ye-
HUS N0 JUCIUIUINHE

Kox u Hanmenosa-
HUE KOMIIETEHIINU

3HaeT MoieH, IPUHIIMIIBI U METOIbI POPMHU-
POBaHUs CHCTEM MEHEIKMEHTA

KadyecTBa B M30paHHOH chepe npodeccronans-
NJ-1 lemoHCTpHpYET P bepe npog

3HaHue TpeOyeMoro kage- |HOW ACATCIBHOCTH,

OIIK-3

Criocoben obecrie-
4YHUBaTh Tpebyemoe
Ka4eCTBO MPOIIeC-
COB OKa3aHUs yC-
JyT B U30paHHOU
cdepe npodeccuo-
HaJBbHOM JIEeSATETb-
HOCTH

CTBa MPOLIECCOB OKa3aHUs
yciIyr B u3bpanHoi cdepe
npogeccuoHaNbHOH J1es-
TENLHOCTH;

YMeeT aHAU3UPOBATH COCTOSTHUE CUCTEMBI
yIpaBIEHHS KAY€CTBOM MPOIECCOB OKA3aHUS
yeayr,

Baapneer cioco6HOCTEIO 0OOecTieunBaTh Tpe-
Oyemoe KauecTBO B M30paHHOM cdepe mpodec-
CHOHAJIBHOU JIESTENIbHOCTH.

N/I-2 IToka3piBaeT ymMeHuE
obecrieunBath Tpedyemoe
Ka4ecTBO MPOIECCOB OKa-
3aHUs yCIyT B M30paHHON
chepe npodeccronanTbHON
JeSITeTbHOCTH.

3HaeT OCHOBHBIE MOJIOXKEHHUS CUCTEMBI M€-
HEPKMEHTa KayecTBa B COOTBETCTBUU CO CTaH-
JapTamH;

YMeeT OLICHUTH Ka4eCTBO OKa3aHHs mpodec-
CHOHAJIBHBIX YCIIYT C Y4€TOM MHEHHUS NOTpeOu-
TEJEW U 3aMHTEPECOBAHHBIX CTOPOH;

Buaageer criocoOHOCTBIO 00eCTIeYnBaTh Tpe-




OyeMoe Ka4ecTBO MPOLIECCOB OKa3aHHMs YCIYT B
n30panHOH cdepe npodeccuoHaNbHOM fes-
TEJIBHOCTH.

MK-3

Crioco0OeH KOHTpO-
JIMPOBATH U OIICHH-
BaTh d(h(heKTrB-
HOCTb JICSATEIILHO-
CTH JIeTIapTaMEHTOB
(cmyx0, OT/ETIOB)
TOCTHHHYHOTO
KOMILIEKCa

N/I-1 Onpenensier popmbl
Y METOJIbI KOHTPOJIS On3-
HEC-TIPOIIECCOB JienapTa-
MEHTOB (CJIYX0, OT/IEJIOB)
TOCTHHUYHOTO KOMILIEKCa

3HaeT METO/IbI KOHTPOJISI OM3HEC-TIPOIIECCOB
JenapTaMeHToOB (CIIyk0, OT/IEIOB) TOCTHHHY-
HOT'O KOMILJICKCA;

YMeeT aHAIM3UPOBATH COCTOSTHHE OM3HEC-
MIPOIIECCOB JICMIapTaMEHTOB (CIIYKO, OT/IEIIOB)
TOCTHHUYHOTO KOMITJICKCA;

Buaageer criocoOHOCTBIO OLIEHUTH (POPMBI U
METOBI KOHTPOJISI OM3HEC-TIPOIIECCOB Jienap-
TaMEHTOB (CJIyK0, OTJI€JI0B) TOCTUHUYHOT'O
KOMILJIEKCA.

NJI-2 Opranusyert ciayx-
OBl BHYTPEHHETO KOHTPOJIS

3HaeT Kak JI0JDKEH ObITh OPraHW30BaH BHYT-
PEHHHI KOHTPOJIb C YU€TOM PEKOMEHAALUN O
OpraHHU3aIi BHYTPEHHETO KOHTPOJIS;

YMmeet onieHUTEIH(PEKTHBHOCTD JOCTHKCHHUS
1eJIei ¥ pelieHus 3a/1a4 BHYTPEHHETO KOHTPO-
TSt

Bnageer HaBbIKAMH OpraHU3alldd  CIYKOBI
BHYTPEHHETO KOHTPOJIS.

NJI-3 Opranusyer KOH-
TPOJIb 32 PYHKIUOHHPO-
BaHHEM CHUCTEMbI BHYT-
PEHHEro pacnopsiaka

3HaeT Kak OpraHM30BaHa CUCTEMA BHYTPECHHE-
T'0 pacropsJika;

YMeeT NpUMEHATH COBPEMEHHBIC TEXHOJIOTHH

KOHTPOJISI B TOCTUHUYHOM U PECTOPAHHOM Cep-
BHCC;

Baaneer HaBbIKaMM OpraHU3alliy KOHTPOJIA 3a
(YHKIIMOHMPOBAaHUEMCHUCTEMBI BHYTPEHHETO
pacnopsiika.

NJI-4 Opranusyer KOH-
TPOJIb UCTIOJTHEHUS TIePCO-
HAJIOM MPUHATHIX peltie-
HUM

3HaeT METO/Ibl KOHTPOJIS UCIIOJIHEHHUS pelle-
HUH;

YMmeer opranu3oBaTh JOBEICHUE 10 IIEPCOHAIIA
TpeOOBaHUII HOPMATUBOB B TOCTUHUYHOM U
PECTOPaHHOM CEpPBUCE;

Buiageer HaBbIKaMH OpraHU3alyd KOHTPOJIA
WCTOJIHEHUS TTEPCOHAIIOM ITPUHSTBIX PEICHUM.

NJI-5 Opranusyer KoH-
TPOJIb COOJTIOACHUS TEX-
HUYECKUX U CAHUTAPHBIX
yCIIOBUI pabOTHI CTPYK-
TYPHBIX MO/Ipa3AeIeHUN

3HaeTHOPMbI TEXHUYECKUX M CAHUTAPHBIX yC-
J0BUM pabOThI CTPYKTYPHBIX MOAPA3CICHHN;
YMeeT MpOBECTH aHAJIU3 YCIOBUN pabOTHI
CTPYKTYPHBIX IIOJIpa3AciICHUN;

Baajneer HaBbIKaMM OPraHU3alUUA KOHTPOJIA
COOJIIO/ICHHSI TEXHUYECKUX U CAHUTAPHBIX yC-
JIOBHM pabOThl CTPYKTYPHBIX NOJIpa3AesIeHui.

NJI-6 Opranusyer KOH-
TPOJIb 32 BHIMOJHEHUEM
COTPYAHUKAaMH CTaHIap-
TOB 00CTYXMBaHUS U

3Haer MNPUHIUIIBI 1 METOABI CO3JaHUA CUCTC-
MBI KOHTPOJIA pa6OTLI nepcoHajia rOCTUHUYHO-
I'o0 ¥ p€CTOPAHHOI'O KOMIIJICKCA,
YMeeTaHaJII/ISI/IpOBaTL BBITIOJTHCHUC COTPYAHU-




oOecrieueHns KauyecTBa
TOCTUHHUYHOIO MPOLYKTa

KaMU CTaHAAapTOB OOCITy>KUBaHUS U o0ecreye-
HHUs Ka4eCTBA TOCTUHUYHOTIO IIPOJAYKTAa,
Buiageer HaBpIKaMM OpraHM3alMy KOHTPOJIA 32
BBITMIOJIHEHUEM COTPYJHHKAMH CTaHIIAPTOB 00-
CIIly’)KUBaHUsI U OOECIeUeHMs KadyecTBa T'OCTH-
HHUYHOTO IPOJYKTA.

NJI-7 Beissiser npo0iie-
MBI B CUCTEME KOHTPOJIS
TOCTUHHYHOT'O KOMILJICKCa
U ONpe/ieIICHHE YPOBHS
3¢ (HEKTHBHOCTH JIATEIb-
HOCTH JICTIapTaMEHTOB
(cmyx0, OTIENOB) TOCTH-
HUYHOTO KOMILJIEKCa

3HaeT MeTO/IbI OLIEHKU 3(PPEKTUBHOCTU CHC-
TEMBI KOHTPOJISI ISSITEIIbHOCTH JICTIAPTAMEHTOB
(cityx0, OTACIIOB) TOCTHHHUYHOT'O U PECTOPaH-
HOT'O KOMILJICKCA;

YMeeT aHAIM3UPOBATH MPOOIIEMBI B () YHKIIHO-
HUPOBAHHUU CHCTEMBI KOHTPOJISI, IPOTHO3HUPO-
BaTh UX MMOCJICJCTBUS U IPUHUMATH MEPHI T10
WCHPABJICHUIO U HEJOMYIICHHUIO MOO0OHBIX CH-
Tyanuii B Oyayiiem,

Buaameer criocob0amu BbIsSIBICHUS IPOOJIEM B
CHCTEME KOHTPOJISI TOCTHHUYHOTO KOMIUIEKCa U
orpeneneHus: ypoBHs 3G dekTuBHOCTH J1es-

TEJIPHOCTH JICTIAPTAMEHTOB (CITy’KO, OT/IECTIOB)
TOCTHHUYHOT'O KOMIIJICKCA.

4 CTPYKTYPA U COAEP)KAHUE JUCHUIIVINHDbI

4.1 O0beM IMCHUIIMHBI U BU/bI y4eOHOH padoThI
OO61mas TpyA0eMKOCTh AUCHHUIUINHBI COCTaBIsIeT 4 3aueTHbIe enuHullbl, 144 yaca.
AJis1 04HO# (popMBbI 00yUeHH st

Cemectp
TpynoemkocTs nuc- (xon-BO
IIUTUTHHBI HEJeNb B
Bun yuebnoii paboThl CEMECTpE)
Beero KOI?Ti?(iﬁoﬁ 4
9acoB (18)
paboThI
AyauTopHasi KOHTaAKTHasi padoTa (Bcero) 72 72 72
B TOM Jlexuun 36 36 36
ncie. IpakTH4ecKue 3aHATHS 36 36 36
CamocrosiTe/ibHasi padoTa o0yualonierocs (Bcero), 72 0,25 72
B TOM YHCIIE:
N3ydeHne BOpocoB, BEIHOCHMBIX Ha 28 i 28
CPs ce- CaMOCTOSITENILHOE U3yUYCHHE
MeeTpe: [ToaroroBka K MpakTUYECKUM 3aHATUSAM 40 - 40
3ayder ¢ OI[eHKOU 4 0,25 4
Bua npoMexyTo4Hoi aTTecTalMU 3a4eT C 3a4eT C
(3a4er ¢ oEeHKOI) OILIEHKOMU i OIIEHKOM
O01mas Tpy10eMKOCTb, 4. 144 72,25 144
OO0uasi TPy10€eMKOCTh, 32a4eTHbIE € IMHUIIbI 4 - 4




AJIs1 32049HOM (popMBbI 00yUeHust

Cemectp
TpynoeMKocTh aucuu- (xon-BO
TJIMHEI Helelb B
Bun yae6HO# paboThI CEMECTpE)
Bcero Obbem . 4
qacop | KOHTAKTHO 3)
paboThl
AyauTopHasi KOHTAKTHasi paboTa (Bcero) 14 14 14
B TOM Jlexiuun 6 6 6
ncc. IpakTU4ecKue 3aHATHS 8 8 8
S:g’l;f{;%f;;?ﬂbﬂaﬂ padoTa odyuyarouierocsi (Bcero), 130 0,25 130
N3ydenne BOpocoB, BEIHOCHMBIX Ha 86 i 86
CPs ce- CaMOCTOSATENLHOE U3YUECHHE
Mectpe: [ToaroroBka K MPaKTUYECKUM 3aHSATUSM 40 - 40
3a4eT ¢ OLIEHKOH 4 0,25 4
Bux npoMe:KyTOUHOI aTTecTaluu 3a4eT C 3a4eT C
(3a4eT ¢ OUEeHKOI) OIICHKOM ) OLICHKOM
O01mas Tpy10eMKOCTb, 4. 144 14,25 144
OO0masi Tpy10€eMKOCTh, 324eTHbIE € IMHUIIbI 4 - 4
4.2. TemaTn4ecKHi IJIaH JEKIHOHHBIX 3aHATHI
AJis1 04HOM (popMbI 00yUeHH st
Ne Tembl TEKITMOHHBIX 3aHATAN Tpynoemxocts,
IL./1I. 9,
1 KauecTBo — kak 00BEKT ynpaBiIeHUs B TypU3MeE. 6
Krnaccudukanus u knmaccu@ukaTopsl yCIyr B TYPUCTCKON UHIYCTPHH.
KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTH Opranu3anuii u yciyr. [Tokaza-
2 TEJH, OMPEENAI0NINe KOHKYPEHTOCTIOCOOHOCTh 6
TYPUCTCKUX OpraHU3alAMN.
MeTtob1 OnpeieNie s YPOBHS yIOBIETBOPEHHOCTH MOTpeOuTENeH
3 Ka4eCTBOM YCIIYT U Ka4eCTBOM OOCTY)KUBAaHUS B TYPUCTCKOM OTpac- 6
JIH.
MeHeDKMEHT KauecTBa 00CTy)KUBAaHUS Ha OCHOBE CTPYKTYPHPOBAHUS
4 ¢byHkun kauectBa. OcCOOEHHOCTH MEHEI)KMEHTA KaueCcTBa B MHIYCT- 6
pUU TOCTEIIPUMMCTBA.
Tunonorus s>nemeHToB 06cnyx)uBanusi Kenorra-Tepmkena, HComb-
5 3yemasi Tl aHAJIM3a U OTICHKU BOCIIPUSTHS MMOTPEOUTEIIEM TTOJTydae- 6
MOT0 00CITy)KHBaHUS.
5 VYnpasnenue kadecTBoM Ha ocHOBe ctanaaptToB CO. Buenpenue B 6

chepy TypuszMa MexxayHapoaHbix ctangapto MCO 9000.

Bcero:

36




AJIs1 3209HOM (popMBbI 00yUeHHUsI

Ne y TpymoeMKoCTb,
Tembl JTEeKIIMOHHBIX 3aHATUN
I./1 q.
1 KaudecTBo — Kak 00BEKT yIpaBieHUs B TypU3ME. 2
Krnaccudukanus u knaccu@ukaTopsl yeayr B TYPUCTCKON UHIYCTPHH.
KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh Opranu3anuii u yciyr. [Tokasa-
2 TEJH, OIPEEIIAIONINE KOHKYPEHTOCTIOCOOHOCTD 2
TYPUCTCKUX OPTaHHU3aLUN.
MeTto/b1 onpeiesieHrs YpOBHS yIOBIETBOPEHHOCTH MOTpeOuTENeH
3 Ka4eCTBOM YCIIYT M KaYeCTBOM OOCITYXKHBaHUS B TYPUCTCKOM OTpac- 2
M.
Bcero: 6
4.3 TemaTH4yecKHUii NJIaH MPAKTHYECKUX 3aHATHI
AJist 04HOH (popMBbI 00yUeHH S
Ne TeMbl JIEKITMOHHBIX 3aHITHI Tpynoemxocrs,
IL./11. q.
1 KadecTBo — Kak 00BEKT yIpaBiIeHUs B TypU3ME. 5
Knaccudukanus u knaccu@ukaTopsl yeIyr B TYPUCTCKON UHIYCTPHH.
KauecTBO M KOHKYPEHTOCTIOCOOHOCTh Opranu3anuii u ycyr. [Tokasa-
2 TEJH, ONPEENIAIONNE KOHKYPEHTOCTIOCOOHOCTD 6
TYPUCTCKUX OpraHU3aLAN.
MeTtob1 onpe/iesieHrs YpOBHS yI0BIETBOPEHHOCTH MOTpeOuTENeH
3 KaueCTBOM YCJIYT U Ka4eCTBOM OOCTY)KUBAHUS B TYPUCTCKOM OTpac- 6
.
MeHemKMEHT KauecTBa 00CIIy)KMBaHUS Ha OCHOBE CTPYKTYPUPOBAHUS
4 ¢bysakun kauectBa. OCOOEHHOCTH MEHEI)KMEHTA KaueCcTBa B UHAYCT- 6
pHUU TOCTETIPUUMCTBA.
Tunonorus snemeHToB 06cnyx)uBanusi Kenorra-Tepmkena, uCHomb-
5 3yeMasl JIJIsl aHaJIN3a U OIICHKU BOCIIPUSATHS MTOTpeOUTeneM moryqae- 6
MOT0 00CITyKHBaHHUSI.
6 VYnpasnenue kauecTBoM Ha ocHoBe ctanfapToB M1CO. Bueapenue B 6
chepy TypusMa MexayHapoaHbix ctanaaptoB MCO 9000.
Bcero: 36
AJisl 3209HOH (popMBbI 00yUeHHUs
Ne TeMbl TEKITMOHHBIX 3aHITHI Tpynoemxocrs,
1./1. q.
1 KadecTBo — Kak 00BEKT yIIpaBiIeHHUsS B TypU3ME. 9
Krnaccudukanus u knaccu@ukaTopsl yeIyr B TYPUCTCKON HHIYCTPHH.
KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTH Opranu3anuii u ycuyr. [Tokaza-
2 TEJH, OMPEENAI0NINe KOHKYPEHTOCTIOCOOHOCTh 2
TYPUCTCKUX OpraHU3alAMN.
MeTo/b1 Onpe/ieNie s YPOBHS yIOBIETBOPEHHOCTH MOTpeOUTENeH
3 Ka4eCTBOM YCIIYT M Ka4ECTBOM OOCTY>KUBAHUS B TYPUCTCKOM OTpac- 2
.
MeHemKMEHT KauecTBa 00CITY)KMBAaHUS Ha OCHOBE CTPYKTYPUPOBAHUS
4 ¢byHkun kauectBa. OCOOEHHOCTH MEHEIKMEHTA KaueCcTBa B MHIYCT- 2
pHUU TOCTETIPUHUMCTBA.
Bcero: 8




4.4 TemaTn4yecknii IU1aH Ja0OpaTOPHBIX padoT
JlaGopaTopHbie pabOThl y4eOHBIM TIJIAHOM HE MPETYCMOTPEHBI.

4.5 CamocrosiTesibHas padoTa

AJis1 04HOH (popMBbI 00yUeHH st

Bun camocrosTenbHON Hazsanue O0beM axaj.
paboThI (conepxanue pabOThI) qac.

N3yueHnue BOpocoB, BhI-

OcCMBICIICHUE U 3aKPETIJIEHUE TEOPETUYECKOTO
HOCHMBIX Ha

MaTepuaia B COOTBETCTBHH C COJCPIKAaHUEM JICK- 28
CaMOCTOSITEIIbHOE U3y4de- N

LIUOHHBIX 3aHITHN
HHE

CamMocTosATeIbHOE U3YYCHHE OCHOBHOM U JIOTIOJ-

HUTEIBHOM JINTEPATypPhI, IIOUCK U cOOP
[ToaroroBka Kk mpakTuye-

MH(POPMALIUY 110 TUCIHUILIMHE B IEPUOTUUECKUX 40
CKHM 3aHATHAM

MeYaTHBIX U UHTEPHET-U3JaHUAX, HA O(DUIIHAIIb-

HBIX calTax
IToaroroBka k cpaue [ToBTOpEHME U 3aKpEIJICHHE U3YYEeHHOTO MaTe- 4
3a4eTa C OLICHKOU puana
HUTOIoO 72

AJIS1 3204HOM opMbI 00yUeHHA
Bun camocrosTensHOM Hazpanne OO0ObeM axas.
paboThl (conmeprkaHue pabOThI) Jac.

N3yyeHnue BOIpoCcoB, BbI-

OcMBICTICHUE H 3aKPETICHUE TEOPETUIECKOTO
HOCHUMBIX Ha

MaTepHuaya B COOTBETCTBHH C COACPIKaHUEM JICK- 86
CaMOCTOSITEIILHOE H3yYe- N

HUOHHBIX 3aHITHH
HHE

CamMocTosATeIpHOe U3YYeHHe OCHOBHOM U JIOTIOJ-

HUTEJIBHOH JINTEPATYPHI, IOUCK U cOOp
[ToaroroBka K mpakTuye-

uH(pOpMaIUU N0 JUCIUILTUHE B IIEPUOTUIECKUX 40
CKHUM 3aHATHIM

MEYATHBIX U MHTEPHET-U3IaHUSX, Ha OUIHAITb-

HBIX calTax
IToaroroBka k caaue [ToBTOpEHME U 3aKpEIIIEHNE U3YYEHHOTO MaTe- 4
3a4yeTa C OIEHKOMH puana
HUTOTIO 130

SMETOAUYECKHUE PEKOMEHJALIMA 11O U3YYEHUIO JTUCHUIIJINHBI

N3yuenne nucuurminHbl HEOOXOAMMO HA4YaTh ¢ O3HAKOMJICHHS ¢ paboueil mporpammoil.
Ocoboe BHMMaHUE cieyeT OOpaTUTh Ha BOIPOCH], BBIHOCUMBIE JIJIsl CAMOCTOSITEILHOTO M3y4de-
Hus. B Te3ucax jekiuil npeacTaBiieH TEOpEeTHUYECKH MaTepual Mo AUCLUILIMHE COIJIaCHO pa-
6oueMy IJIaHy, B KOHIIE TPUBEICHBI BOIIPOCHI JJIS1 KOHTPOJIS 3HAHUH.

Pabora ¢ yueOHON M HaydyHOW JUTEpaTypol SBISETCS OJHOM W3 IJIaBHBIX (OpM caMo-
CTOSATENIbHOW paboThl M HE0O0XOAMMA MPHU MOATOTOBKE K 3aHATHAM, 3a4eTy M dk3ameHy. OHa
BKITIOYAET MPOPadOTKY JIEKIIMOHHOTO MaTeprajla — U3y4eHHEe PEKOMEH/I0BAaHHBIX UCTOYHUKOB U
JUTEpaTypsl O TeMaTuke Jekuui, utepuet-pecypcon I6C.

Ecnu npu M3ydeHu# MUCHHIUIMHEI Y CTYJACHTOB BO3HHUKAIOT BOIIPOCHI, TO UX MOXKHO 00-
CYJHTb Ha KOHCYJBTALUAX M10JI PYKOBOACTBOM IPETOAABATENS.



Crenuduka TUCUUIUIMHBI 3aKII0YAETCS B TOM, YTO IOMHMO HM3YYEHHUS TEOPETHUECKUX
BOIIPOCOB, CTYJIEHTY HEOOXOAUMO MPUOOPECTH MPAKTUUYECKHE HABBIKH, CBSI3aHHBIE C OpraHM3a-
e paboThl Mo 00eCIIeYeHUI0 Ka4eCTBa TYPUCTHUECKUX YCIYT IMMyTeM pa3paObOTKU M BHEPEHUS
CUCTEM KauecTBa B COOTBETCTBUH C PEKOMEHIALIUAMU MEXTYHAPOIHBIX CTAaHIapPTOB.

[Tpu moArOTOBKE K 3a4eTy C OLIEHKOW BHUMAaHHE CIEAYyeT OOpaTUTh Ha CIEIYIOUINEe MO-
MEHTBI: 3a4€T C OLICHKOW MPOBOJUTCS B YCTHOM (opme, M NUCUUIUIMHA CYUTAETCS YCHEIIHO
CIAHHOM, €CIIU CTY/IEHT OCBOMJI BCE KOMIIETEHIIMU HA YPOBHE HE HUXKE YJOBJIETBOPUTEIBHOTO.

6 OCHOBHASA, JOIIOJTHUTEJIBHASA JIUTEPATYPA, TIPOIT'PAMMHOE
OBECIIEYEHHUE U PECYPCbl HH®OPMALIMOHHO-
TEJJEKOMMYHUKAIIMOHHON CETA UHTEPHET

6.1 OcHoBHas 1UuTEpaTypa:

6.1.1. Kypoukuna, A. FO. YnpapieHre KauecTBOM yCIyT : YICOHHK M MPAKTUKYM ISl BY-
30B / A. 0. Kypoukuna. — 2-e u3z., ucnp. u ngorn. — Mocksa : U3natensctBo HOpaiit, 2020. —
172 c. — (Bwicmiee oopazoBanue). — 7 ISBN 978-5-534-07316-4. — TekcT : 251eKTpOHHBIN //
3BC IOpaiir [caiit]. — URL: https://urait.ru/bcode/451487.

6.1.2. Bacun, C. I'. Yopasnenue kauectBoM. BeceoOmuii moaxos : yueOHUK A Oakanas-
puara u maructpatypsl / C. I'. Bacun. — Mocksa : U3narensctBo HOpaiit, 2019. — 404 c. —
(bakanaBp u maructp. Akanemuyeckuit kypc). — ISBN 978-5-9916-3739-8. — Tekcr : anek-
tpounsii // DBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/425062.

6.1.3. Ynpasienue kauecTBoM B TypusMme. [Ipaktukym: Yue6Hoe mocobue / bayprapren
JL.B. - M KHOPYVYC, 2016, 284 c - ISBN: 978-5-406-06758-1
https://knorus.ru/catalog/turizmgostepriimstvo/506589-upravlenie-kachestvom-v-turizme-
praktikum-uchebnoe-posobie.

6.2 JlonostHuTE IbHAS JIMTEPATypa:

6.2.1. Metposorusi, cTaHgapTU3AIMS U cepTUUKAMs B cepBuce U Typusme. (bakamaspu-
aT). YuebHoe nocobue. / baymrapren JI.B. - MockBa: KnoPyc, 2019. - 176 c. - ISBN: 978-5-
406-06986-8https://knorus.ru/catalog/upravienie-kachestvom-standartizaciya/510301-
metrologiyastandartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie.

6.2.2.Viydmenne KadecTBa MPOyKIIHH, IMPOIECCOB, pecypcoB. YuebHoe nocodue (baka-
naspuatr) / B.B. Epumor — M. KHOPVYC, 2019, 240 c. - ISBN: 978-5-406-01063-1
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-
kachestvaprodukcii-processov-resursov-uchebnoe-posobie.

6.2.3. ConmanbpHasi KBATMMETPHSI, OIIEHKA Ka4eCTBa M CTAaHAapPTHU3AINs COITUABHBIX YCITYT:
yuebnuk / U.C. PomansrueB, H.H. Ctpensaukosa, JI.B. Tomuuii u ap. - Mocksa : U3narenbcko-
Toprosast kopnopanus «/lamkos u K°», 2016. - 182 c. : Tabn. - (YueOHble usganus st Oaka-
naBpoB). - bubmmorp. B kH. - ISBN 978-5-394- 02023-0 [Onekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page =book&id=453438

6.3 IIlporpammHoe obecnievyeHue:

6.3.1. MicrosoftWindows 7 ITpodeccuonansHas 6.1.7601 ServicePack 1;

6.3.2. Microsoft Windows SL 8.1 RU AE OLP NL;

6.3.3. Microsoft Office cranmgaptabiit 2013;

6.3.4. Microsoft Office Standard 2010;

6.3.5.Kaspersky Endpoint Security ans6usneca - Ctangaptasiii Russian Edition;

6.3.6.WinRAR:3.x: Standard License — educational —-EXT;

6.3.7. 7 zip (cBOOOAHBIHIOCTYII).

6.4. IlepeuyeHr MH(POPMALHOHHO-CIIPABOYHBIX CHCTEM M NPO(ecCHOHAJIBLHBIX 0a3

AAHHBIX:

6.4.1. http://www.consultant.ru — CnpaBounas npaBoas cuctema «KoncynbranT [irocy.

6.4.2. http://www.garant.ru — CripaBo4HO-IIpaBOBasi CUCTEMa IO 3aKOHOIATENbCTBY Poc-
curickon Menepauuu «I apanr.



https://urait.ru/bcode/425062

7 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Ne | HaummeHoOBaHUE CIIEIUAILHBIX TTOMEIIeHUN 1 | OCHAIIIEHHOCTH CIICIMAIbHBIX ITIOMEIIEHUHN 1
/11 MTOMEIIEHUH JIJISl CAMOCTOSTEIIbHON paOOTHI MTOMEIIEHUH JIJIsl CAMOCTOSITEIIbHON paOOTHI
Y4eOHast ayTUTOpHsI TS IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUTIA, 3aHATHIH CEMHUHAPCKOTO TH-
YuebHas aynutopus Ha 20 mocagouHbIX
1a, KypcOBOTO MPOEKTUPOBAHUS (BBITTOTHEHUS
MECT, YKOMIUIEKTOBAHHAs! CIICIIHATN3UPOBAH-
KYPCOBBIX pa0oT), TPYNIOBBIX U WHAUBHLYalb- N

1 . HOU MeOeJbIO (CTOJIBI, CTYIbs, yaeOHas 10C-
HBIX KOHCYJbTALUH, TEKYIIETO KOHTPOJIS U MPO-

. Ka) ¥ TEXHUYECKUMH CPECTBAMU O0y4EHUS:
MEXYTOUYHOU arrectauuu, ayn. 702. N

(TUTaHIIIETHBIN KOMIIBIOTEP, IPOEKTOP)

Camapcxas obnacmo, 2. Kunenw, n.e.m. Ycmo-
Kunenvcruii, yr. Cnopmusnas, 0.7 b
Y4eOHast ayTUTOpHsI s IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUTIA, 3aHATHI CEMHUHAPCKOT0 TH- |YueOHas ayAuTopus Ha 24 1mocagouHbIX Mec-
1a, KypcoBOT'O MMPOEKTUPOBAHUS (BBIOIHEHUS  |Ta, YKOMILICKTOBAHHAS CIICIIMATM3UPOBAHHON

o [KypcoBbIX paboT), TPyNIOBLIX U HHAUBUAYATb- |MEOENbIO (CTOJBI, CTYINbs, yueOHas 10CKa) U
HBIX KOHCYJIbTALIUH, TEKYIIIETO KOHTPOJIS U TEXHUYECKUMU CpeJcTBaMH 00ydeHus (mepe-
MIPOMEXXKYTOUHOM aTTecTaluu, aya. 3232. HOCHOM MPOEKTOP, MEPEHOCHON HOYTOYK, K-
Camapckas o6xn., . Kunenws, n.e.m. Ycmo- paH)

Kunenvcruii, yn. Cnopmusnas, 0. 8A.

VY4eOHas ayaquTopus Ut IPOBEACHUS 3aHATUI

JIEKIIMOHHOTO TUIIA, 3aHATHI CEMHUHAPCKOTO TH- |YueOHas ayauTopus Ha 39 mocagouHbIX

na, KypCcOBOT'O MMPOEKTUPOBAHHUS (BBIIIOJHEHUSI  |MECT, YKOMIUIEKTOBaHHAs CTIEUAIN3UPOBaH-

3 |KypcoBbIX paboT), rPyNIIOBBIX U HHAUBHYaldb- |HOW MeOENbIo (CTOIBI, CTYIIbS, yaeOHas 10C-
HBIX KOHCYJBTAIMA, TEKYIIEr0 KOHTPOJIS U Ka) ¥ TEXHUYECKUMH CPEICTBAMU OOYUCHUS
IIPOMEXKYTOUHOM aTTecTanuy, aya. 3234. (IepeHOCHOI1 ITPOEKTOP, NEPEHOCHON HOYT-
Camapckas o6n., . Kunenws, n.e.m. Ycmo- OyK, IEpEHOCHOM 2KpaH)

Kunenvckuii, yn. Cnopmusnas, 0. 8A.
VYyeOHnast ayIuTOpHst sl IPOBEICHUS 3aHATHI
YAUTOPHA 2 pv A VYyeOnast aynutopust Ha 12mocaiouHbIX MECT,
JIEKIIMOHHOTO TUTIA, 3aHATHH CEMHHAPCKOTO TH- .
YKOMITJIEKTOBaHHAsI CTICIIUATM3UPOBAHHON
na, KypCcOBOT'O MPOEKTUPOBAHUS (BBIIOTHEHUS
Me0eTbI0 (KOMITBIOTEPHBIE CTOJbI, CTYIbA),
KYpPCOBBIX pa0OT), TPYIIOBBIX U UHAWBUIYAIIb- N .

4 . KOMITBIOTEPHOM TeXHUKOH (12 paGouunx cran-

HBIX KOHCYJBTAIM, TEKYIIEro KOHTPOJIS U .
o M) U TEXHHYECKUMU CPEACTBAMH 00ydeHUs

MMPOMEXKYTOUHOM aTTecTanuu, aya. 3236. N o
(TIepeHOCHO# MTPOEKTOP, MEPEHOCHON HOYT-

Camapckas 061., . Kunenws, n.e.m. Ycmo- .

. OyK, IEPEHOCHOM 3KpaH)

Kunenvcruii, yn. Cnopmusnas, 0. 8A.
[Tomemenue Ha 6 MOCaOUYHBIX MECT, YKOM-
IJIEKTOBAHHOE CIICUAIM3UPOBAHHON Mebe-

[TomenieHue U CaMOCTOSITENLHON pabOTHI, ay/I. |10 (KOMIIBIOTEPHBIE CTOJIBI, CTYJIbS) U OC-

5 3310a (yuTanbHBIN 3a1). HaIl[EHHOE KOMITBIOTEPHON TEXHUKON
Camapckas o6n., . Kunenws, n.e.m. Ycmo- (6 pabouunx cTaHUMil), HOJKIIOYEHHON K CETH
Kunenvcxuii, yn. Cnopmuenas, o. 84. «MHTepHeT» M obecneynBaromen J0CTyn B

ANIEKTPOHHYIO HH()OPMAITMOHHO-

00pa3oBaTeIbHYIO CPEly YHUBEPCHUTETA.
[Tomemenune 1y XpaHeHUs U TPOPMIAKTHYECKO- |CIIenanbHBI HHCTPYMEHT ¥ MHBEHTApPh IS
ro o0cmyXHBaHUs y4eOHOTO 000pYAOBaHUs, ay/l. |y4eOHOrO 000pyAOBaHHS:

6 |32036. KHCTOYKH JUISl OYMCTKH KOMIIBIOTEPOB U KOM-

Camapcxas obn., e. Kunens, n.e.m. Ycmo-
Kunenvckuii, yn. Cnopmusnas, 0. 8A.

TUICKTYIOIIUX, CIIMPT, KOMIUICKTYIOIIUE U
PACXOaHBIC MAaTCPUAJIbI.

8§ POHI OHEHOYHBLIX CPEICTB

JJIA  TPOBEJAEHUSA TEKYIIEW

U IIPOMEXKYTOYHOM ATTECTAILIUA

8.1 Buabl 1 (popMBI KOHTPOJIS IO TUCHHUIVINHE




KoHTpoib ypoBHSI YCBOSHHBIX 3HAHHI, OCBOGHHBIX YMEHUN U MIPUOOPETEHHBIX HABBHIKOB
(BrIaieHUIT) OCYIIECTBIISICTCS B paMKaX TEKYIIETO M MPOMEXYTOYHOTO KOHTPOJIS B COOTBETCTBUHU
¢ [TonoxxeHnem o TeKyIeM KOHTPOJIC U TIPOMEKYTOUHOM aTTECTAIMUA 00YJarOIUXCsl.

Tekymmii KOHTPOJIb OCBOCHHUSI KOMIICTEHIIHIA MO TUCIIMIUTHHE IPOBOUTCS MTPH U3YYCHUH
TEOPETUYECKOI0 MaTepuaia, BBIIOJHCHWW 3aJaHUl HAa TPAKTHUYECKUX 3aHITHSIX B BUJC
TECTUPOBAaHUSI M YCTHOTO oOmpoca. TekymeMy KOHTPOJIIO TIO/UICKHUT —ITOCEIAeMOCTh
00y4JaIOIUMUCS Ay TUTOPHBIX 3aHATUHN U paboTa HA 3aHITHSIX.

HToroBoil OLIEHKOW OCBOCHHS KOMIICTCHIIMH SIBISICTCS MPOMEKYTOYHAS ATTECTAllUs B
¢dopme 3auera ¢ OIECHKOW, MPOBOAMMAs C YIETOM PE3YJIbTaTOB TEKYIIETO KOHTPOJIS.

8.2 TunoBble KOHTPOJIbHBIE 3aaHUS WJIM HHbIE MATepUAJIbl, HEOOXOAUMBIE [JIsfl
OLIEHKH Pe3yJbTATOB OCBOEHHMsI 00pa30BaTe/IbHON NMPOrpaMMbl B PaMKax y4yeOHOM
AUCHHUIJIMHBI

Ouenounvie cpedcmea 01 npoeedeHus meKyujell ammecmayuu
TecrupoBanue
Tecmogvie 3a0anus no Kypcy «Menedxcmenm kavecmeay

1. Kaxomy u3 acnexmog kawecmea coomsemcmsyem ciedyroujee cooepocanue: «Kawecmeo onpedensiem KoHKy-
PEHMOCnoco6HOCMb PUpM, 1Usiem Ha YPOBEeHb 00X0008 HACENEHUs, YPOBeHb be3pabomuybl, Ha CUYaAYUI0
BHYMPU CIMPAHDbL, HA MENCOYHAPOOHBLU CMAMYC 20CY0apcmear?

a) HAIWOHAIBHBIN;
0) TOJUTHYCCKHIA,
B) COIMAJIbHBIIA;

I) 3KOHOMUYECKHUH.

2. KaKOMy U3z acnekmoe Kadecmea coomeemcme)yem Cﬂedyiou;ee codepmcayue: «Bvlcokoe kauecmeso nosvlina-
em ypoeersv 06pa306aHH00mu, UHmMeLlIeKmyajlbH0o2c0 pa36uniusl, ba2o0cocmosnus Hauuu»?

a)  HalMOHAJIbHBIN;
0) TOIUTHYECKUU;
B)  CONHMAIbHBIN;

r) 9KOHOMHYECKHIA.

3. Kaxas u3 nepevucieHHulx no3uyuil He OMHOCUMCS K 9KOHOMUYECKUM NApamMempam KOHKYPEeHMOCnocoOHo-
cmu?

a)  3aTparhl Ha 00yYEHHE IEPCOHAA,;
0) 1eHa TOBapa;

B)  3aTparhl HAa TPAHCIIOPTHPOBKY;

I) CHCTEeMa CKHUJIOK.

4. Kakas u3 nepeduciieHHblx nosuuuﬁ He OMHOCUMCA K MEeXHUYeCKUM napamempam KOHKypeHmOCI’IOCO6HOCmu?

a)  COOTBETCTBHE rOCYJapCTBEHHBIM IIapaMeTpam;
6) COOTBETCTBHE 3CTETUYECKUM IIapamMeTpam;

B) COOTBETCTBHE 3PrOHOMHYECKHM IapaMeTpam;
I)  COOTBETCTBHE MapaMeTpaM Ha3HAYCHUS.

5. Mooenv cucmemvl ynpasienus Kauecmseom, 6 hopme 0cxo0suyeti CRUpAiu, 0Omoopajcaiowds HenpepvleHoe
Gopmuposanue u yayuuieHue Kawecmea Ha RPOMSIICEHUU YeMbIPHAOYAMU SMaAn08 — Mo:

a) moxenb M. JxypaHna;

0) wmoxmenb D. JlemuHra;

B) Moxenb A. @eifrenbayma;

r) Mozens DTTuHrepa-Currura.

6. Kakasi uz nepeuuciennvix no3uyuil He OMHOCUMCS K 3AUHMEPECOBAHHBIM CIOPOHAM 8 CUCHIeME KAYeCmed
1ISO 9004:20007?

a) ToTpeduTeNy;

0) TOCTaBIIUKH,;

B)  BJIAJETbIBI;

r) CMU.



7.I1oomeepoicoenue u npedocmagienue 00bEeKMUBHIX OOKA3AMENLCIE MO20, YN0 YCMAHO8IeHHble Mpeb08a-
HUSL 8bINOJIHEHbL — DO

a)  HCIbITaHUE;

6) xamuOpoBKa;
B)  METpOJIOTHS,
r)  Bepu(HKaIyAL.

10. Onpeodenume, kmo aeusemcs CHOPOHHUKOM HOOX00d, KOMOPbIL NPe0yCMAMpPUEAen 606/1e4eHHOCHb CE20
NePCOHANA OP2aHU3AYUU 8 NPOYedYPbl, 0becnedusaiowue nosvitleHue Kaiecmsea?

11.

a) A. Oeiirenbaywm;
6) . kypaw;
B) @. Teitnop;
r) O.lemuHr.

Kmo sasnsemcsa asmopom konyenyuu eceobugeco konmpons kavecmea (TQC)?
a) A. Deiirenbaywm;

6) . Jbkypan;

B) . Teiinop;

r) 3. lemunr.

12. Kmo u3 yuenvix, 3aHUMASWUXCSA NPOOIEMAMU YNPABTEHUS KAYECME0M, NPU3BAT 0OPAMUmMy GHUMAHUE HA
B0MPOCHI UZYYEHUS NPUYUH HECOOTNBEMCMEUTL U NEPEbIM YKA3AL HA 3HAYEHUEe CUCIeMbL Yiema 3ampam Ha Kaye-
cmeo?

a) A. Ociirenbaywm;
6) [O. Oxypas;
B) @. Teitnop;
r) 3. lemunr.
13. Kmo u3 yuenvix, 3aHUMABWUXcs npoodIeMamu YnpasneHus Kauecmeom, NOKA3al OmeencmeeHHOCHb Me-

HeodCMeHma 3a XpOoHU4ecKue NOCIeOCmaEUs HeCOOMBEEeMCmaULl U OONOJIHUL CIMAMUCMUYECKUE MEemOoObl KOHmp o-
TSl KA4ecmea CUCmeMamudeckumu Memooamu peuienus np06ﬂeM Kauecmea?

14.

a) A. Deiirenbaywm;
0) . bxypan;
B) @. Teitnop;
r) O.leMuHr.

Jobposonvhbie 06bedunenus pabomuukos, cooupaiowuecs: 6 c60600Hoe 0m pabomvl BpeMsi C Yeabio NOUC-

Ka Meponpuﬂmuﬁ no coeepueHcmeosarnulo kadvecmea — amo.

15.

a)  KpPYXXKH KadyecTBa,
6) cucrema JIT;

B) KAHBAH;
r) HOPM.
Kaxas uz nepeuucnennvix nosuyuili He OMHOCUMCS K OCHOBHbIM yeaam memoouku EFQM?

a)  yIOBJICTBOPEHHE MOTPEOHOCTEH KIMESHTOB;

0) mocTaBKa NPOAYKLHUH 3aKa34HKy TOYHO B CPOK;
B)  YIOBJICTBOPEHHE HHTEPECOB MEPCOHANA;

I)  BIUSHHE HA OOIIECTBO.

16. Cnocob npedcmasnenus cmamucmuyueckux OAHHBIX 8 2papuuecKkom guoe, KOMopwblli N0360.J11em HA2IAOHO
npeocmagums MeHOeHYUU USMEHEHUs USMEPSeMbIX RAPAMEMPO8 Kauecmaea 00beKma u 3pUmenbHO OYeHUmy 3a-
KOH UX pacnpeoenenus, — 3mo:

17.

a) jaumarpamma pasbpoca;

0) paccrnauBaHue (CTparuHKanus) JaHHbIX;
B) nmarpamma [lapero;

T) THUCTOTpaMMa.

Cnoco6 npedcmagnenus Cmamucmuyeckux OAHHbIX 8 Gude CMoaOuamo OUAsPammbl, Ha KOMOpoU uHmep-

816l MO2YM NPEOCMAGIAMb 8UObL 0eDeKMO8, UX JOKATUZAYUIO, OWUOKU U NP., YROPSOOYEHbl N0 HUCX00Aujell
JIUHUU, @ 8LICOMA UHMEPBANO8 MONCEM NPEOCMAasamb YACMOMY 603HUKHOBEHUsL 0eheKmos, ux npoyeHmHoe
coomuouienue, CmouMocnv, 6pems U np., — 3Mo:

a) nuarpamma [lapero;
6) paccnamBanue (cTpaTH(UKaNNA) TaHHBIX;
B) Juarpamma pasbpoca;

T) THUCTOTpaMMa.



18. Cnoco6 npedcmasnenus cmamucmuieckux OaHHbIX 8 2PAPUUECKOM 8ude, KOMOPblll NPeOHA3HaA4eH OISl Gbl-
ABNEHUS 3AGUCUMOCTIU MEAHCOY 08YMSL MUNAMU OAHHBIX U NO3BOIAEM OMOOPA3UMb, YMO NPOUCXOOUM C OOHOU
nepemMenHol npu UsMeHeHuy Opy2oll, — dMo:

a) nuarpamma [laperto;

0) paccnamBanue (CcTpaTH(UKANNA) TaHHBIX;
B) JIuarpamma pasdpoca;

I) TUCTOTpaMMa.

19. Cnoco6 npedcmasnenus cmamucmuieckux OAHHBIX 8 2PADUUECKOM 8U0e, KOMOPbIU 0den 803MOHCHOCHDb
BbIABUMD KTIOYEBble NAPAMEMPbl NPOYECCco8, 6IUAIOWUE HA XAPAKMEPUCUKY U30eUT, YCMAHOBUNb NPUHUHDL
npobiem npoyecca uiu paxkmopwl, eruglouue Ha 03HUKHOBeHUe 0edheKma 8 uzoeauu, — 3mo.

a) nuarpamma [lapero;
0) nmumarpamma lcukassr,
B) amarpamma pasopoca;
I) TUCTOTpaMMa.

20. Cnocob npedcmasnenus cmamucmuyeckux OAHHbIX 8 8ude madauysl 0 pecucmpayuy u noocyema OaH-
HBIX, COOUpaembix 6 pesyavbmame HAOAOOEHU UTU USMEPEHULl KOHMPOIUPYeMbIX NOKa3amenell 3a YCMaHO8NeH-
Hblll NEPUO0 8peMeHU, — Mo

a) KOHTPOJILHBIN JIHCTOK;

0) KOHTpOJIbHAS KapTa;

B) paccianBaHue (CTpaTH(UKANNs1) TaHHbIX;
T) THCTOTpaMMa.

21. Cnocob npedcmasnenus cmamucmuyeckux OaHHbIX 8 8ude epapuKa, NOCMpPOeHHO20 HA OCHOBAHUU U3Mepe-
HUll nokasameineti npoyecca (Ui npoOyKma) 8 pasiuiHvie nepuoobl BeMetU, KOMopblil HO36015em Ompasunms
OUHAMUKY USMEHEHUTI NOKA3AMENs U 34 CYem IM020 KOHMPOIUPO8Ams NPoyecc, — SMo:

a) KOHTPOJIbHBIH JINCTOK;

6) xoHTpOIbHasA KapTa [llyxapra;

B) paccianBaHue (CTpaTH(UKANNs) TaHHbIX;
T) THCTOTpaMMa.

22. Komnaexc meponpusmuii, NpOBOOUMBIX C Yebi0 HOOMBEPIHCOCHUS COOMBENMCMBUsL ONPeOesieHHbIM CHIAH-
dapmam, - 3mo:

a) CTaH/JapTU3aLus;
6)cepTudukarys;
B) aKKpEIUTALHS;
r)BepupuKanus.

23. Jlokymenm, noomeepacoarouuii coomeemcmesue u0eHmupuyupo8anHol NPoOYKYUU, npoyecca Uil yciyeu
KOHKPEemHOMY CINAHOapmy unu Opy2omy HOPMAmueHOMY OOKYMEHNY, — IMo:

a) 3HAaK COOTBETCTBHS;

6) TexHHWYECKHe YCIOBUS;

B) CEpTHU(HKAT COOTBETCTBUSI,
I) aKKpeAWTAIMOHHAs CIPaBKa.

24. Ogpuyuanvroe npusHarue NOTHOMOYUL OCYUECMEIAMb KAKVIO-TUOO OesimeIbHOCmb 6 0bnacmu cepmugu-
Kayuu — 9mo:

a) CTaHAAPTU3ALMs;
0) ceprudukaums;
B) aKKpeIuTaIus;
T) BepupUKAIHL.

25. Kmo necem omeemcmeeHHOCHb 3a HATUYUE CePMUPUKAMA U 3HAKA COOMBEMCMBUsL y RPOOYKYUU, nooie-
arcaugeli 00s3amenvHol cepmugurayuu?

a) M3TOTOBUTEIb;
0) mnponaser;
B) OpraH 1o ceprudukanmy;

T) UCHBITaTeNbHAs 1ab0opaTopusl.



26. Hopmamueno-mexnuueckuii OOKYMeHm, YMeepICOeHHbI KOMNEMEHMHbIM OP2AHOM, 003aMeNb bl K UC-
NOJHEHUI0, YCMAHABIUBAIOWUL KOMNLEKC NPABUTI, HOPM, Mpedo8anull K 00beKmy — 2mo:

a) CTaHIapT;

0) ceprudukar;

B) TEXHUYECKHUH PErJIaMeHT;
I') TEXHUYECKUE YCIIOBUSL.

27. Kaxasi u3 nepeyucieHHbIX noO3uyull He COOMEEemcCcmeayen 1eMeHmam YnpasieHus Ha YypogHe Kauecmed opea-
Huzayuu?

a) Ka4ecTBO KBaJn(UKanuy pabOTHUKOB;
0) Ka4eCTBO CHCTEMBI yIIPABIICHHS,
B) Ka4eCTBO PYKOBOJICTBA;
T') Ka4eCTBO OCHAIICHHOCTH.
28. Kakxue nopmamusHble OOKyMeHmMbl 2apanmupyom npasa nompeoumenei?
a) Koncrutynus PO;
0) 3akon P®: «O 3amure mpaB noTpedHUTEICH»

B) MHCTPYKIUS «O KHUre OT3BIBOB M NPEUIOKEHUH HA NPEIIPHUATHIX POSHUYHON TOPTOBIIH U B 3aBE/ICHU-
SIX PECTOPAaHHOTO XO35HCTBaY;

1") BCC OTBCTHI BCPHBI.

29. Opeanuzayus unu UHOUBUOYATbHYIIL NPEONPUHUMAMENb, BbINOIHAIOUUIL UYL OKAZbIBAIOWULL YCILY2U NO 0020-
80py, — amo:

a) M3TOTOBHTEJIb;
0) mponaser;
B) HCIOJHHUTEIB;
I) MOTPEOHTEIN.
30. 3axon «O 3awume npag nompebumeneiy:
a) peryJipyeT OTHOLICHUsI, BOSHUKAIOLIME MKy TOTPEOUTEISIMU U U3TOTOBUTEISIMH, POJIABLAMH IPU
IpoJake TOBApOB (BBHIIIOJIHEHNH PadOT, OKa3aHUH YCIIYT);

0) ycraHaBIMBaeT Npasa MorpeduTesneil Ha NpUOOpeTeHHEe TOBAPOB (PaboT, YCIyT) HaUIeKAILEero KauecTBa
)44

6e30MacHbIX AJIS )KU3HU U 3/J0POBbs OTpeOUTENEH;

B) PETYJIMPYET NMPOCBELICHUE, TOCYJapCTBEHHYIO U OOIIECTBEHHYIO 3all[UTy HHTEPECOB OTPEOHUTENeH;
T') BCE OTBETHI BEPHBI.

31. Onpedenume, umo ne coomsemcmeyent cGOUCMEAM «YCY2U»?

a) HecmocoOHOCTh K XpaHEHHIO;

0) Hepa3pBIBHOCTDH MPOU3BOJICTBA U UCTPEOICHMS;
B) HEOCS3aeMOCTb;

r) MOCTOSIHCTBO Ka4eCTBa.

32. Onpeodenume, ymo ne OMHOCUMCSL K 8ANCHETUUUM XAPAKMEPUCTUKAM YCILY2U, 00eCnedu8aiouum ee cnocoo-
HOCMb YO081emeopsams onpeoeieHtbie NHOMpeOHOCMu.:

a) JOCTYIIHOCTB;

0) KOMMYHHUKATHBHOCTE;
B) MNpeAyNpeIUTEIbHOCTD;
I') 3KCKJIIO3UBHOCTb.

33. Cmenensb coomeemcmausi nompeoumenbCKux c80UCma Ycy2u KOHKpemHou oouecmeeHHou nompedHocmu,
omeeuaroujell Kak mpebosanusim 0eticmayiowel HOpMamueHO-MexXHU4ecKoll OOKYMEeHMayuu, max u nodceranu-
AM KOHKDEemHO20 NOmpedumens ycayau, CO2laco8aHHbIM NPU npueme 3aKasd, npu ONMUMATbHbIX COYUATbHO-
9KOHOMUYECKUX PE3VYIbMAMAX ee UCHOIHEHUs — IMO:

a) KauyecTBO UCIOJIHEHUS YCIYT;

6) KkauecTBO 00OCITYXKMBaHHS HACEIICHHUS;
B) KauecTBO TYPUCTCKOIO MPOJIYKTa;

I') Ka4eCTBO FOCTHMHHYHBIX YCIIYT.

34. Cmenenv coomeemcmeusi RHOMpebUMeNbCKUX C80UCE NPOYECCO8 0OCIYHCUBAHUL 0OUECMBEeHHOU nompe6-
HOCMU, Xapaxmepu3yiowencst COBOKYRHOCMbIO YCI0GUL, MEMOO08 U CpedCcms, 06eCneuuaouux KOHKPEemHOMY



nompeéumemo B0O3MOIHCHOCNTb NOJIYYUEHUA YCY2U C MUHUMATIbHbIMU 3ampamamu e6pemMeru u BbICOKOU KyJlbnm)-
pOlZ O6Cﬂy3fcu6aHu}l npu onmumailbHvlX COYyUalIbHO-3KOHOMUYECKUX pe3yibmamax 060]1_)/3!0146617—!14}1 —aomo.

a) Ka4ecTBO MCIOJHEHUS YCIYT;

0) kauecTBO 00OCITY)KMBaHHS HACEICHHUS;
B) KauyeCTBO TYPUCTCKOTO MPOAYKTa;

r) KayeCcTBO FOCTHHUYHBIX YCIIYT.

35.0]’![7606‘.71147’)18, umo He coomeemcmeyent Kamecopusim Kkadecnea 2OCmuUHU4YH02c0 npodykma:

a) 0e30macHOCTb;

0) TpUATHBIN HHTEPHED;

B) COOTBETCTBHE TCHACHIIUSIM MOJIBI;

I') KOMIIETEHTHOCTbH, 3HAHHS U CIIOCOOHOCTH IIEpCOHAIA.

Memoouka npogedenus mecmuposanus
Llens TecTUpOBaHMSA -3aKpEIJICHUE, YIIyOJIeHHEe U CUCTeMaTU3alusl 3HaHUH 00y4arouuxcs, mno-
JYYEHHBIX Ha JIEKIHUAX U B IIPOLIECCE CAMOCTOATENbHON padoThl. KOHTpOIIb 3HaHUH ¢ TOMOIIIBIO
TECTOB I103BOJISIET:
a) 3HAYUTEIbHO YCKOPUTbH IIPOLIECC KOHTPOJIS U CAMOKOHTPOJISI YCBOCHUS 3HAHUH,
0) 00BEKTUBU3UPOBATH MPOLIENYPY OLEHKU 3HAHUH.

[IpenonaBaTenbCKUil KOHTPOJIb 3HAHUN O0YYaroIerocsi ¢ MOMOIIbI0 TECTOB OCYLIECTBIIS-
€TCsl KaK B KOHILIE KaXKIO0Iro MPAKTUUYECKOIro 3aHATUSA, TaK U Mepel clayeil 3a4era ¢ OLEHKOU (B
LEeJIAX OINpEeNeeHUsl TOTOBHOCTH OOyYaroIuXcs K COOTBETCTBYIOIIEH (opme arrecranuu), a
TaK)Ke B XOJIC aTTECTAIIMH HAPSITy ¢ YCTHOH (OopMOii ompoca.

Taxast ¢dopma KOHTPOJISI TIO3BOJISIET MTOCTOSIHHO B T€YEHUE BCEr0 CEMECTpa OTCIIC)KUBATh
CTENEHb YCBOEHUS MpoilieHHOro Marepuana. OOyyarouumcs, HE YAOBJIETBOPEHHBIM CBOMMU
pe3yibTaTaMH, MPEeJ0CTaBISAETCS BO3MOXKHOCTh IPOWTH MOBTOPHOE TECTUPOBAHHWE B TEUCHHE
ceMecTpa B 4achl KOHCYJIbTAlMH.

Kpumepuu oyenku mecmuposanus:

- OLIGHKa «3a4TE€HO» BBICTABISECTCA OOYYArOIIMMCS, €CIIM OHH CBOOOJHO BJAJCIOT
MaTepHajJoM, U3YYEHHBIMU [0 JUCLHMIUIMHE TEPMHUHAMH U TOHATHUSMHU U JAIOT MPaBUJIbHBIN
OTBeT 0oJiee, UeM Ha MOJOBUHY BOIPOCOB, MPEICTABICHHBIX /11 TECTUPOBAHUS (TO €CTh JAIOT
MPaBUJIBHBIN OTBET Ha 35 BOIPOCOB TECTA);

- OLIEHKa  «HE  3a4TeHO»  BBICTABISETCS  OOy4aloUmIMMCsl, HE  BIJAJCIOIIUM
OCHOBOINOJIATalOIIMMU 3HAaHUSMU II0 IIOCTABJIEHHBIM BOIIPOCAaM, HE OPHEHTHUPYIOILIMMCS B
OCHOBHBIX TOHATHSAX, U JAalOT TNpPaBWIbHBIH OTBET MEHEE, YeM Ha IIOJOBHHY BOIIPOCOB,
NPECTaBICHHBIX JJIsl TECTUPOBaHMS (TO €CTh JAOT MpaBUWIbHBINA 0TBET Ha 10 1 MeHee BOIIPOCOB
TecTa).

YcrHbIi onipoc
Bonpocul 03 konmponvrozo onpoca

1. Knaccudukaius nokasareneil kauecTBa U METO/bI UX ONPEIEICHHUS.

2. Tloxa3zarenu kauecTBa TypuCTCKOH ycmyru. KBamudukarms nepconana. HagexHOCTb.
JlOCTYITHOCTE.

3. XapakTepHucTuka MaTepHaIbHOrO 00eCIIeYeHusI.

4. JKuzHeHHBIN LMK NPOIYKIIMK B COOTBETCTBHHM co cTaHaapToM ISO (metiu kauecTsa).

5. HHcTpyMeHTHI KauecTBa, pa3BepThIBaHHE (PYHKIIMN KayecTBa: KOHIEeNIUs «J{oMuk kaue-
cTBay», Metof «lllectb curmy».

6. KoHKypeHTOCTIOCOOHOCTh M Ka4eCTBO KaK (pakTop ycrexa npeAnpusITHSI HHIYCTPHH TY-

pu3Ma.

[ToHsITHE KOHKYPEHIIUH.

OCHOBHBIE IPU3HAKHU CYIIECTBOBAHUS CBOOOTHOTO PhIHKA.

VYcnoBus 1Sl CylecTBOBaHUSI CUCTEMbI CBOOOIHOTO PhIHKA.

10. OTBeTCTBEHHOCTH IOPUANYECKHUX U (PU3MUECKUX JIUIT 32 HapylieHue Poccuiickoro 3ako-
HOJIaTeJIbCTBA B [JITAHEOKA3aHHSI HEKAUeCTBEHHBIX YCIYT.
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11. ®opmupoBaHue MOTPEOUTENHCKON IEHHOCTH YCIYTH.

12. TIpuurHBI HU3KOM KOHKYPEHTOCITOCOOHOCTH MPEIOCTABISEMBIX YCIYT.

13. Mozenu OIeHKH KauecTBa B KOHKYPEHTHBIX CHCTEMaX.

14. CrpykTypa npoiiecca mpe1oCcTaBIeHuUs yCIyT.

15. Kpurepun mMojeneil 1e10BOro COBepIeHCTBA: MEX1yHapoaHbie, EBponelickas u poc-
CUiicKas MpeMUU U KOHKYPCHI B 00JIaCTH KauecTBa.

Kpumepuu u wikana oyenku omeemos Ha KOHMPOAbHble 60NPOCHL.

- OILICHKA «3aYTEHO» BBICTABIISETCS O0Y4YaIOIIUMCS, €CIH BOMPOCHI PACKPBITHI, U3JI0KEHBI
JIOTUYHO, MOKa3aHO YMEHHE WJUTIOCTPUPOBATh TEOPETUYECKHE IMOJIOKEHUSI KOHKPETHBIMH MPH-
MepaMHu, POJEMOHCTPUPOBAHA CIIOCOOHOCTh HCIOJIb30BATh CBEIACHUS U3 Pa3IUYHBIX UCTOYHH-
KOB B PEAJIbHBIX YCIOBHSIX; JOMYCKAIOTCS HECYIIECTBEHHbIE OUTMOKHU U MPOOEIIbI B 3HAHUSX;

- OIIEHKA «HE 3aYTEHO» BBICTABIISICTCS, €CIIU YPOBCHD 3HAHHUK 00yJaIOIINXCsl HEJJOCTAaTOUCH
JUISI JIOTHYHOTO M3JIOKEHUS U3y4aeMoro Marepuana, ecii OH HEyBEepEHHO OpPUEHTUPYETCS B pe-
KOMEH]IyeMOM JIuTepaType, HEYBEPEHHO WUJIM HEMOJIHO OTBEYAET Ha JOMOJHUTEIbHBIE BOIPOCHI.

OueHovHbIe CpeaCcTBA /1JIs1 MPOBeAeHUs IPOMEKYTOUHOI aTTeCTALNU
3ader ¢ OILEHKOW MPOBOIUTCSA MO OWjeTaM JUIsl 3adeTa C OLECHKOM, COAepKaluM 2
BOIIpOCA.

Ilpumep d6unema na 3auem c oueHkou

MUHUCTEPCTBO CETBCKOTO X03MCTBA POCCUUCKOH (enepanum
®denepalibHOE TOCYAAPCTBEHHOE 0I0/HKETHOE 00pa3oBaTeIbHOE

YUPEKICHUE BBICIIIETO 00pa30BaHUS

«Camapckuil rocy1apCTBEHHBIN arpapHblii YHUBEPCUTET

Hanpasnenue noarorosku: 43.03.02 Typusm
[Tpodunes moaroToBKU: ATPOTYpU3M
Kadenpa: 'ocymapcTBeHHOE yIIpaBiIeHHE U JCIIOBOC aIMUHUCTPUPOBAHUC

Jucnumimza «MeHeI)KMEHT KauyecTBa

Buaer Ne 1

1. Oxapaktepu3syiiTe 3BONIOIHUIO OHATUS «KauE€CTBO.
2. TpeboBaHus, MpeIbIBIAEMbIE K BHEIIHEMY BUY 00CTYXHBAIOILEr0 EPCOHANa B UH]LY-
CTpHH TOCTENPUUMCTBA.

CocraBureib H.H. I'anteuxo
3aBeayromuii kadenpoit A.T". BonkoHcKas
« » 20 T

IIepeyenb BONPOCOB AJIs1 HOATOTOBKH K 324€Ty € OLEHKOM

1. OxapaxTepu3yiTe IBOJIOLHUIO MOHATHS «KaYeCTBO.

2. JlaiiTe onpeneneHus TEPMHHAM «KaueCTBO», «TPEOOBAHUEY, «IPajalliy», KBO3ZMOKHOCTHY, «yJOBJIETBO-
PEHHOCTBH OTPEOHTENEH».

B 4em 3axitouaercs pasimuue MOHITHH «IIOJIE3HOCTH» U KKA4ECTBOY.

[aiiTe onpeneneHne TEPMUHY «yCIyra» M Ha30BUTE €€ OCHOBHBIE CBOMCTBA. Kakue COCTaBISIONIME BKIIO-
YaeT MOHATHE «KAYECTBO YCIyTr»?

B 4eM cyTh MOHATHH «TYPUCTCKUH MPOAYKT» U «TOCTHHUYHBIA IPOTYKT.

B gem 3aximouaercs crienunguka TypUCTCKOTO NpoayKTa?

HasoBure notpebuTebCKIE CBOMCTBA, XapaKTepU3YIOIINEe Ka9eCTBO TYPUCTCKOTO MPOAYKTA.

JlaﬁTe OIMPCACIICHNUA TCPMUHAM «Ka4Y€CTBO MCIIOJIHCHUA YCIIYT» U «Ka4€CTBO O6CJ'Iy)KI/IBaHI/I$[>>.

Kakwue ¢akTops! BIHAIOT HA KA4ECTBO TYPUCTCKOTO OOCTYKHBAHHUS?

P w
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10.
11.
12.
13.
14.
15.

16.
17.
18.
19.
20.

21.
22,
23.
24,
25.

26.
27.

28.
29.

30.

Uro Takoe MaTepHaIbHO-TeXHIUYECKas 6a3a Typu3ma?

Kaxkyto posis urpaet KOHTpoIb (JOPMUPOBAHUS, IPOIBIKCHUS U PealH3aliiy TypoB?

OxapakTepu3yite MOHITHE «O0€30MMacCHOCTh TypU3May.

HasoBure dakTopbl pucka B Typu3Me.

JaiiTe XapaKTepuCTUKY TUIIAaM U KaTErOpHsIM KauecTBa yCIIyT.

Kaxkue TpeOoBaHus IPEABSIBILIIOT K TOCTHHHLIE C LENbI0 00ecIieueHns 6e30MacHOCTH KHU3HH U 310POBbS
TOCTEH, COXPaHHOCTH UX UMYLIECTBA?

Kak noHMMaroT Ka4ecTBO yCIyr ¥ 00CITy)KUBaHHUS PYKOBOJICTBO MPEANIPUSATHS, IEPCOHAT U KIUEHT?
HasoBure 3BOJIOIMOHHBIE 3TaIbl OTHOILIEHUS K KAYECTBY Ha IPEIIPHUITHSIX.

[IpuBenuTe Mepapxuro 4eI0BEUECKHUX MOTpeOHOCTEH, chopMympoBaHHyIo Macioy.

YTO MOHMMAIOT MOJT «yNpaBJIEHHE KauecTBa 00CTY)KUBaHUS»?

[aiiTe onpeneneHust TepPMUHAM «BHYTPEHHEE», «MaTepUaIbHOEY, «HEMATePHAIBHOEY, «IICHX0JIOTHYe-
CKO€» Ka4yeCTBO.

Jaiite paciiMpeHHOe TOJIKOBaHUE TEPMUHY «T'OCTCIIPUHMCTBOY.

HasoBute 0CHOBHBIE CITyKOBI TOCTHHUYHBIX [IPEIAIPHATHN?

Kakwne ¢pyHKIMN BHITOTHIET IEPCOHAN CITYKO IpHeMa i SKCIUTyaTallii HOMEepHOTO (poHma?

Kaknmu ocobeHHOCTSIME 00J1aJaf0T TOCTHHUYHBIC YCITYTH?

HasoBure CTpyKTypHBIE KOMIIOHEHTHI IIPOLIECCa TOCTHHHYHOTO 00CITY>KHBaHHs, BOCTIPHHIMAEMBbIE TOCTEM.

B uem 3akimogaroTcs CynHOCTh HepapXuu notpebHocTei nmo Macnoy?

B uem pasznuuue IIpaBui npenocTaBiieHus TOCTUHUYHBIX yciyr B PO u Ilopsaka nposkuBaHus B TOCTUHHU-
ue?

Yro Takoe NpOU3BOJCTBEHHAs] CAHUTAPUS?

CoopmynupyiTe KOMIUIEKC TOTIOTHATEIBHBIX YCIYT, HEOOXOIUMBIH IS TOCTHHHMI Pa3IMdHOTO (QyHKIMO-
HaJIbHOTO Ha3HAUEHHS (TypHCTCKO-3KCKYPCHOHHOTO, TYPHCTCKO-CIIOPTUBHOTO, AEIOBOTO, KypOPTHOTO).
TpeboBanus, MpeabABIsIEMbIC K BHEITHEMY BHLy 0OCITYKHBAIOIIETO EPCOHATIA B MHAYCTPHH TOCTETIPHUM-
CTBa.

8.3 Kpurepum oneHnBaHusl ypOBHS ¢(pOPMHPOBAHHOCTH KOMIIETECHIMI

OneHka pe3ynbTaToB OOy4YEHHS MO AUCHUIUIMHE B GopMe YpPOBHSA C(HOPMHUPOBAHHOCTHU

KOMITOHCHTOB 3HaTb, YMCTb, BJIAJICTh 3asABJICHHBIX NUCHHUIIIMHAPHBIX KOMHGTGHHI/If/'I IIPOBOAUTCHA
1o 4-x 0ajabHOMH IIKale OLICHUBAHMUA ITYTEM BLI60pO‘lHOl"O KOHTPOJII BO BPpEM:A 3a4U€Ta C OHGHKOﬁ.

IxaJia oneHUBAHMA 3249€TA C OLICHKON

Pesynbrar 3aue-
Ta

YpoBeHb ocBoe-
HUS KOMIIETEH- Kputepuu oniennBanus
Ui

BBICTaBIICTCSl OOydJaroumeMycs, I[NIyOOKO M TPOYHO YCBOMBIIEMY
NpOrpaMMHBIA MaTepHuajl, MCcUepIbIBAIOIIE, [I0CIEI0BATENbHO, Ipa-
MOTHO U JIOTUYECKU CTPOMHO €ro W3JararollieMy, TECHO YBS3bIBalO-
LIeMy TEOPHIO C NMPAKTUKOH, YPOBEHb €ro 3HaHWUH MO JUCLUIUINHE
JocTatoueH Uil (opMUpOBaHUS KOMIIETEHLMH, MMOKAa3aHO YMEHHE
WUTIOCTPUPOBATh TEOPETHUECKHE MOJIOKEHUSI KOHKPETHBIMU MPHMe-

. pamu, MpPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH MCIOJIB30BATh CBEIEHUS
BBICOKHIA

«OTIIUYHO» U3 pas3IMYHbIX MCTOYHUKOB B PCAJIbHBIX YCJIIOBUAX. HpI/I O9TOM O6y-

OBEHb N
yp YaIONIWICA HE 3aTPYIAHSIETCS C OTBETOM IPU BHIOM3MEHEHUU 3aj1a-

HUSI, CBOOOJHO CIHIpaBisieTcs € 3ajJadaMy, BOMPOCAMU M JIPYTUMH
BUJIAMH TIPHMEHEHHs 3HAHWH, MMOKa3bIBa€T 3HAKOMCTBO C MOHOTIDa-
(uueckol TUTEpPaTypol, MpaBUIBHO OOOCHOBBIBAECT NMPHUHATHIEC pe-
IeHus, BJIaJCCT Pa3HOCTOPOHHUMH HaBbIKaMH M IpUEMaMH BBIIIOJI-
HEeHHs TpakThieckux pador. [IpocraBnsieTcs oOydaromemycs, 0CBO-
MBIIEMY BCE KOMIICTEHIIMH.

«XOpOoI1IOo»

BBICTaBIIIETCSI 00YYalOIEMyCsl, TBEPAO 3HAIOLIEMY HPOrpPaMMHBII
MaTepuai, TPaMOTHO M IO CYIIECTBY HM3JIararollieMy ero, He JOIyc-
MOBBILIEHHBIN | KAIOUIEMY CYLIECTBEHHBIX HETOYHOCTEH B OTBeTe Ha Bompoc. OH

YpOBEHB JIOJIKEH NPaBWIBHO MPUMEHSTH TEOPETHUECKUE MOJIOKEHUS TPU pe-
[IEHUH TPAKTHYECKUX BOMPOCOB W 33Jad, BIAJECTh HEOOXOAMMBIMHU
HaBBIKAMHU M TNIpHEMaMH WX BbImosiHeHHs. [lpocramisercs oOyuaro-




eMycsi, OCBOMBIIeMy cBbIlIe 50% KoMOeTeHIH.

BBICTaBIISIETCS] O0yYaromeMycs, KOTOPbIii MMEeT 3HAHUS TOJBKO II0
OCHOBHOMY MaTtepHally, HO HE YCBOHMII €T0 JIETaIbHO, OIyCKAeT He-
«yZIOBJIETBOPH- MOPOTOBBI | TOYHOCTH, HEIOCTATOYHO MpPaBUIIbHBIC (OPMYIMPOBKH, HAPYILICHHS
TEITHHO YpOBEHB MOCIIEIOBATEIEHOCTA B H3JIOKCHUH MaTephalia M HCIBITHIBACT 3a-
TPYOHEHHS B BBIMIONHEHUH TMpakTHdeckux padot.IlpocraBmsercs
00yyaroneMycsi, OCBOMBIIEMY KOMIIETEHIIHM Ha 0a30BOM YpPOBHE.

BBICTaBJIACTCA 06yanomeMyC$1, KOTOpI;IfI HE 3HACT 3HAYMTEIIHHOM
MUHHAMAJIbHBIM | 9aCTH IIpOrpaMMHOI'0 MaT€puaja, JOIMYCKAET CYIIECCTBCHHBIC OIIINO-
YPOBCHB HE IOC- |KH, HCYBepeHHOﬁ ¢ OoNBIIMMU 3aTPYAHCHHUAMU BBINOJIHACT IPAaKTH-
TUTHYT YECKHEC pa6OTI)I HNJIIM OTKa3bIBACTCA OT OTBECTA. OHCHK& «HCYOOBJIC-
TBOPUTECJIBHO» 3aHOCUTCS TOJIBKO B 9K3aMCHAIIMOHHYIO BEAJOMOCTD.

«HCYOOBJICTBO-
PUTETIBHO»

8.4 Meroauyeckue MaTepuajbl, oONpeeJsiiOle NPoUeAyPbl OLEHMBAHUA 3HAHMH,
YMeHHUIi, HABBIKOB M ONbITA JAeATEJbHOCTH, XapPaKTePU3yKIIUX ITanbl (POPMUPOBAHUS
KOMIIeTeHITH I

OneHka 3HAaHWUWA, YMEHHH, HAaBBIKOB, XapakTepusyromas JTansl (HopMHUpOBaHUS
KOMITETEHIIMA 110 AUCUHUILINHE TPOBOAUTCS B (pOopMe TeKyIIel 1 MPOMEKYTOYHOH aTTeCTaIuH.

KonTponp Tekyimiel ycrieBaeMocTu 00ydarouxcsi — TeKyIlasi aTTecTalus — MPOBOAUTCS
B XOJE€ CEeMecTpa C UENbI0 ONpEeACNCHUs YpPOBHS YCBOCHHS OOYYAIONIMMHCS 3HAHUMH;
dbopMUPOBaHUA Yy HUX YMEHHIl M HaBBIKOB; CBOEBPEMEHHOTO BBISBICHUS IMPEINo/aBaTeieM
HEIOCTaTKOB B TMOJTOTOBKE OOYyYalOIIUXCSs M MPHHATHS HEOOXOAMMBIX MeEp 10 ee
KOPPEKTUPOBKE; COBEPIICHCTBOBAHUIO METOIMKU OOy4YEHHS; OpraHu3anud y4eOHO#l paboThl U
OKa3aHus 00y4YarolUMCsl UHAUBUIYaJIbHOM TOMOIIY.

Kaxxnas ¢popma KOHTpOIISI 1O JUCHUILTMHE BKJIIOYAET B c€0s1 TEOPETUYECKUE BOIIPOCHI,
MO3BOJIAIOIINE OLIEHUTh YPOBEHb OCBOEHUS 00Y4AIOIIUMUCS 3HAHUM U [TPAKTUUECKUE 3a/1aHNUs,
BBISBJISIFOIINE CTENIEHb CPOPMUPOBAHHOCTH YMEHUN U HABBIKOB.

K xOHTpOII0 TeKymien ycrneBaeMOCTH OTHOCSTCS ITPOBEPKA 3HAHWM, YMEHUN U HAaBBIKOB
o0yJaromuxcs:

* Ha 3aHATHSX (YCTHBIH ONMPOC, PEIICHUE TECTOBBIX 3a/IaHHIA);

* [10 pe3y/bTaTaM IPOBEPKU KaUECTBA KOHCIIEKTOB JIEKIIUI U HHBIX MaTEPUAIIOB.

KoHTponp 3a BbIONHEHHEM OOydYalOIIMMHUCS KaXJ0ro BHJa pabdoT MOXKET
OCYILIECTBIIATHCS IO3TAIlHO M CIY)KMUT OCHOBAHMEM JUIsl TPEABApPUTEIBHOW aTTECTallMM I10
JTUCIUIINHE.

IIpoMexyrouHas arrectanus IO AUCHUILNIMHE TPOBOJUTCA C LEIBIO BBIABICHUSA
COOTBETCTBUSl YPOBHS TEOPETHUECKUX 3HAHWM, NPAKTUYECKUX YMEHUW U HABBIKOB 10
mucuuruinie TpedoBanusaM @I'OC no HanpaBlieHHIO TOATOTOBKH B (hopMe 3auema ¢ oyeHKO.

3aueT Cc OIEHKOH MPOBOJMUTCS IOCIE 3aBEPIICHUS] W3Y4YEHUS TUCIUILUIMHBI B 00beMe
paboueil yueOHoi porpamMmel. dopma MpoBeeHUs 3aueTa onpenaensercs kapenpoit (yCTHbIN —
no Owieram). OleHKa MO pe3yJbTaTaM 3adeTa C OICHKOH — «OTIUYHO», «XOPOIIOY,
«YZAOBIIETBOPUTEIBHO», HEYAOBIETBOPUTEILHOY.

Bce BuBI TEKyIIEro KOHTPOJIS OCYIIECTBIISIOTCS Ha MPAKTUYECKUX 3aHATUSAX.

Kaxnas ¢opma KOHTpONS MO TUCHMILIMHE BKJIIOYAET B ce0sl TEOPETUYECKHE BOIMPOCHI,
MO3BOJIAIOIINE OIIEHUTh YPOBEHb OCBOCHUS OOYyYarOIIMMMCS 3HAHUM M MpaKkTUYECKUe 3aJaHus,
BBISBIISIOLINE CTETIEHb CPOPMUPOBAHHOCTH YMEHUN U HaBBIKOB.

[Ipomienypa oOIlleHWBaHWSA KOMIETEHIIMH, OOYYarOIIMXCS OCHOBaHa Ha CIEIYIONINX
CTaHAapTax:

1. [leproAMYHOCTH MPOBEIEHNUS OLICHKH (Ha Ka)/J0M 3aHSATUH).

2. MHorocTyneH4aTocTh: OlIEHKa (KaK MpernojaBareseM, Tak U 00y4JaroIuMHUCs TPYIIIIbI)
U caMoolleHKa oOydaroiierocs, o0CyXJeHue pe3ybTaTOB W KOMIUJIEKCAa MEp IO yCTPaHEHHIO
HEJ0CTaTKOB.




3. EAMHCTBO MCHIOIB3yeMOi TEXHOJIOTHUH JJIsl BCEX 00YUarOIIMUXCsl, BHITIOJIHEHUE YCIOBHI
COMOCTaBUMOCTH PE3YJIbTATOB OLICHHUBAHUSL.

4. CoOnroneHue IOCIENOBATEILHOCTH MPOBEACHUS OLIEHKHU: IPEAYCMOTPEHO, 4YTO
pa3BUTHE KOMIETEHIIMH UAET IO BO3PACTAHUIO UX YPOBHEH CIIOHOCTH, a OLCHOYHBIC CPE/ICTBA
Ha KaXOM 3Tale YYUTHIBAIOT 3TO BO3pACTAHUE.

Kparkass xapakTepucTWka MpOLEAypbl peaqu3aldyd  TEeKYIIEro KOHTPOJIS U
HpOMC)KyTO‘IHOﬁ arrecranguu I1I0 JUCHUIINIMHE JJIA OLCHKU KOMHGTCHL{I/If/’I 06yqa1011mx051
npe/cTaBiIeHa B TabIHIe:

Ne | HaumeHnoBanue [IpencraBnenue
/Tl | OLEHOYHOTO Kparkas xapakrepucTruka npoueaypbl OLLeHUBaHUS OLICHOYHOTI'O
cpeacTaa KOMIIETCHIIU I CpeacTBa B
donme

Cucrema cTaHIapTU3UPOBAHHBIX 33aHUMN, TIO3BO-

Dol TECTOBBIX
1 | TectupoBanue | Jisirolasi aBTOMaTU3HPOBATH MPOIIEAYPY U3MEPECHUS

YPOBHS 3HaHUH U yMEHUI 00y4Jaronierocs. SaNatn
VY CTHBIN ONPOC 110 KOHTPOJIBHBIM BOIIPOCaM
TEPMUHAM MOJKET ITPOBOUTHCS B Ha4ajie/KOHIIE
IIPAKTUYECKOI0 3aHATHS, JINOO B TEUCHHUE BCETO Bonpocsl 1o
2 | YCTHBI ONPOC | MPAKTHYECKOTO 3aHATHS 10 3apaHee BhIIAaHHOK TeMaM
TemMaTuke. BeiOpaHHbI npenogaBareneM JUCLIUILINHBI
00Y4JarOIINICS MOXKET OTBEYaTh C MECTa JINOO0 y
JOCKH.
[IpoBomuTCS B 3aJaHHBII CPOK, COTTACHO IpaduKy
yueOHoro npouecca. [Ipu BeICTaBI€HUH OLIEHOK
YUUTBIBAE€TCS YPOBEHb IPUOOPETEHHBIX Kommuiekr
3 3auer ¢ KoMmIeTeHIMi oOyuatomierocsi. KOMIOHEHT «3HaTh» | BOIPOCOB K
OLICHKOU OLICHUBAETCS TEOPETHYECKUMU BOIIPOCAMH I10 3a4eTy ¢

COACPIKAHNIO NUCHUIIAHBI, KOMIIOHCHTBI «YMCTb» OHeHKOﬁ
" «BJAACTH» - IPAKTUKO-OPUCHTHUPOBAHHBIMHA
3aJaHUsAMHA.




Pabouas nporpamMma cocraBieHa Ha OCHOBaHMHM (eJCPATLHOIO IOCYAAPCTBEHHOIO
obpa3oBaTebHOro cTanAapTa Bbiciiero obpasosanus (OI'OC BO).

Pa6ouyio nporpammy paszpaboran:
noueHT kadeapsl « MeHEPKMEHT U MapKETHHI
KaHJ1. 9KOH. HayK, aoueHt H.H. 'anenko

Paccmotpena u  onobGpesa Ha 3acenanuu  kadeapbl «MEHEKMEHT W MapKeTHHI»
2 mas 2023 r., nporokosn Ne 9.
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3asenyroumii kadeapoi »

KaHJl. 9KOH. Hayk, noueHTt A.I'. Bonkouckas - 7& ¢ c,{.'gl'//
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COTI'JIACOBAHO:

IIpejncenarens METOAMYECKOH KOMHCCHH

9KOHOMHYECKOTro (akyibreTa

KaH/1. 5KOH. HaykK, nouent FO.H. Kyapsinosa %&/ %/
JSOF

PykosoaunTens OITOIT BO P
~ AHC
KaHJl. 9KOH. HayK, qoueHT T.A. baiimuiuesa a7 /
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